
AGENDA 
  
Accounts Receivable Core Committee 
 
 
Meeting Date: January 16, 2019 2:00pm - 3:00pm 
 
Location:  Executive Building, Conference Room B 

  Conference line: 888-398-2342 (for those unable to attend in person) 

  Participant code: 219744 

 

 

ITEM  PRESENTER TIME  

Welcome and introductions 

 

 5 minutes 

ARPM reminder- reports due 1/31/19 Gerold 5 minutes 

Legislative tracking Gerold 5 minutes 

Account assignments- LFO follow up Gerold 5 minutes 

OAA update  Todd 10 minutes 

OAM updates Gerold 5 minutes 

Revenue refunds- fraud tools webinar Gerold 5 minutes 

Agency A/R challenges and opportunities- where can 

SWARM be of assistance?   

Gerold 15 minutes 

Roundtable All 5 minutes 

 
 
Next meeting:  
 
February 20, 2019    
2:00pm – 3:00pm 
Executive Building, Room A 


