Editing LibAnswers FAQs

1) Select the Tickets & FAQs drop down menu in the gold tool bar at the top of the page and click on the FAQ Knowledge Base menu item
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2) On the following page under the Group(1) drop down menu, select your institution from the list and click the blue Filter(2) button in the center of the page
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3)  Look at the Updated column to see when the content was last viewed by your     staff. Then click on the title of the FAQ that you wish to update/edit. 
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4) On the following page, click the Edit button in the middle of the page. [image: Graphical user interface, text, application, email
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5)  Review the information and links in plain text or html, then click Save Answer Text. Next you can Preview the FAQ or select its status to published or unpublished (if you feel like changes make take longer then you have the ability to make in this session).
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Springshare’s  FAQs: Create, edit, and publish an FAQ entry
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* Learn English (from Multnomah County Library): https://multcolib.org/learn-english
* Learning Express —(Service Unavailable after 10/31/2023) Improve Your Writing, Speaking, and Grammar
(available via Libraries of Oregon): https://www.learningexpresshub.com/ProductEngine/L ELIndex.html#/center

Nlearningexpresslibrary/adult-learning-center/home/improve-your-writing-speaking-and-grammar

« English for Speakers of Other Languages (guide from PCC Library): htt

* ESOL Links for Self-Study (from PCC): https://www.pcc.edu/esol/self-study/
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Use this page to add, view, filter, and edit your FAQs. To export FAQs, go to the "Export FAQs" tab and select your parameters for the export. Please note, FAQs are indexed at 30
second intervals to ensure a robust and accurate full text search experience. This may mean there is a slight delay in status or topic updates appearing.
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