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SECTION 1

Purpose
The Oregon Department of Education (ODE) issues this Request for Information (RFI) for a Student Information System (SIS). 
Responses to this RFI are due by April 16, 2009 at 2:00 PM (Pacific Time).  ODE requests submission of responses in Microsoft Office formats as RFI Respondents deem appropriate, e.g., Word, Excel, etc. with one (1) signed hard copy and electronic copy on CD.  Required hard copy submissions received after the due date and time will NOT be rejected; PROVIDED a full electronic copy is timely submitted via email attachment. Responses must be submitted to the single point of contact for the RFI as identified below:



Su Fennern



Oregon Department of Education



255 Capitol Street NE



Salem, OR 97310



Phone:  503.947.5849



Fax:
   503.378.5156



Email:  su.fennern@state.or.us
1.1
Background
The Oregon Department of Education (ODE) is requesting information on Student Information Systems (SIS) software application for the 15 Juvenile Detention Education Programs (JDEP), 10 Youth Corrections Educational Programs (YCEP), 47 Long Term Care and Treatment Education Programs (LTCT) programs, and 5 hospital program sites.
The SIS will need to be a web-based information management system for entering student tests, and other assessment scores, building student schedules, tracking student attendance, and managing many other student-related data needs.

1.2 Purpose

The purpose of this RFI is to gather information to access the marketplace for Student Information Systems.  ODE is interested in gathering information from Respondents who provide the same or similar types of systems.

NOTE:  This RFI will not in itself result in any type of contract, nor will it obligate ODE to procure goods or services of any kind.  ODE reserves the right to refrain from issuing any future solicitation for these goods or services.
1.3
Issues and Requirements
ODE is seeking an integrated SIS solution.  The software tool(s) selected will allow ODE the ability to assist the various sites with data collection and ascertain that the data is correct.  Full implementation of the system may become a phased project dependent on budget constraints and the agency’s ability to implement and convert to the new system.  The initial priorities for implementation are:

· Replacing an existing SIS system.  A replacement product will integrate and seamlessly manage the current information along with additional education sites that will be added.
· Systems must provide:

· Web-based

· Secure Student Identification (SSID)

· Student Attendance, including length of stay and duplicated or not

· Ethnicity

· Gender

· Age

· Type of degree the youth is working toward – diploma, modified diploma, GED, Associated, Bachelor, or Master Degrees

· Enrollment and grade levels – elementary, middle, high, 2-year college, 4-year college, post-baccalaureate

· Master class schedule development

· History of previous schools attended

· School or placement upon release

· Courses taken, including elective job training courses/programs

· Employment while at the facility

· Historical academic data beyond grades and GPA; reading now, math scores, other assessment scores, pre and post test scores

· Able to separate ODE submission files by individual facility

· Able to invoice separately (or distinguish separately on one invoice) between LTCT, Hospital, YCEP, and JDEP

· PC and Mac compatible

· Able to meet the ODE Student Level Data Collection requirements

· Ability for end users to customize reports

· Print and generate report cards and transcripts

The agency seeks a product to accomplish these objectives.  Depending upon cost and complexity, full implementation may be done in phases.  

NOTE:

1. The only two solutions ODE will consider are solutions consisting of either

a. A Commercial Off-The-Shelf (COTS) system which fits the business and technical requirements, or

b. A COTS system with Contractor supplied limited customization services to allow the proposed system to fit the business and technical requirements of ODE.

A. Information Requested from Respondents

Each Respondent is requested to provide answers to the following questions and requests for information using the spaced provided.  You may insert additional pages as necessary.  Please provide detailed responses.  Failure to do so may result in Respondent being disqualified from the process for being “nonresponsive.”  A simple “Yes” response is not acceptable.  In addition, a mere reference to other documentation as a response is not acceptable.

1. Does the Proposed System provide web-based administration?

Response:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

2. Describe the Proposed System secure student identification system.

Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

3. Does the Proposed System have the ability to automatically generate and deliver specific threshold messages for consecutive or multiple absences?

Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

4. Does the software log all attempted contact (completed or not completed) for future reference.  Is this log searchable?

Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

5. Describe the type of reports available, provide sample reports and describe how users can customize the reports that they want.  Are these customized reports stored and how many can be created and stored?

Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

6. Is the Proposed System capable of automatically creating groups of recipients based on grade level, facility name, account type, or classrooms?  What additional groupings can be created?

Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

7. Describe the process for technical integration, implementation, training, technical support, and customer service for your Proposed System
Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

8.        Describe the frequency and update process of your Proposed System
Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

     9.        Describe the amount of training provided with the Proposed System.

Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

10.       Please provide the history of your company.
 Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

11. Provide five references from schools, districts, and ESD’s, and etc who currently subscribe to your Proposed System.
Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

12. Please describe the pricing structure or your service and what it includes, as well as any limitations on usage or incremental fees that the district may incur.
Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

13. Does this price include implementation/configuration fees?  Does that include training?

Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

14. Describe the annual costs of the Proposed System.

Response:

________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

15. Additional Information 
If there are pertinent areas which have not been addressed, please provide additional information in your response.

16. Submission Requirements
a. Respondent’s response should include all information requested in the RFI
b. Information provided in response to this RFI should be submitted in both hard copy form and an electronic copy via e-mail or on a compact disc.
c. Any samples (brochures, demonstration software, and so forth), should be included with the submittal documents.
d. Respondents should complete the attached Respondent Information Form and include the completed form with their submittal.
17. RFI Review
This is a Request for Information (RFI) only and is not a competitive solicitation process through which respondents will be scored and ranked.  No compensation will be made by the ODE for submission of responses.  ODE will use the information gathered through this RFI process to develop a Request for Proposals (RFP) for the Student Information System.  Any information submitted in response to this RFI will be considered public information and available for ODE’s use in the development of such an RFP.  ODE will not bar any respondent from participating in the RFP process because of their participation in this RFI process.

18. Submission Date/Time
The submission date for the Request for Information is Thursday, April 16, 2009 at 2:00 PM (Pacific Time).
19. Deliver to
Respondents are required to submit one (1) original hard copy form and one (1) electronic copy or compact disc of their response no later than Thursday, April 16, 2009 at 2:00 PM (Pacific Time).  Submit your response either by email to su.fennern@state.or.us or by fax to 503.378.5156 (fax shall include cover sheet with attention to Su Fennern).
G.      Anticipated Calendar

Event






Estimated Date
Issue RFI





Monday, March 16, 2009
RFI Responses Dues




Thursday, April 16, 2009
Review of RFI Responses



Monday, April 20, 2009
RFP Release





Monday, May 4, 2009
H.     Questions and/or Clarifications

For any questions or clarifications, please contact Su Fennern in writing.  You may fax questions/clarifications to 503.378.5156 or email to:  su.fennern@state.or.us
I. Public Records
All information received shall be kept by ODE and made a part of a file or record open to public inspection.

If a submission contains any information considered a trade secret under ORS 192.501 (2), the vendor shall mark each sheet of such information with the following legend prior to submission.

“This data constitutes a trade secret under ORS 192.501(2), and shall not be disclosed except in accordance with the Oregon Public Records Law, ORS Chapter 192.”

The Oregon Public Records Law exempts from disclosure only bona fide trade secrets, and the exemption from disclosure applies “unless the public interest requires disclosure in the particular instance” ORS 192.501(2).  Therefore, nondisclosure of documents or any portion of a document submitted as part of a bid may depend upon official or judicial determinations made pursuant to the Public Records Law.

The above restriction may not include cost or price information that must be open to public inspections.

Attachment 1

Respondent Information Form

Company Name: 










Contact Name: 












Address: 













Phone: 














Fax: 















E-Mail:












 

Signature: 
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