
               Tax preparation assistance.  

 

Free tax preparation services are available for low- to moderate-income taxpayers through a 

number of trusted programs. Not all locations offer free e-filing, and most services are only 

available during the tax filing season. Use the resources below or call 2-1-1 to find a trusted free 

tax preparation program near you.  

• AARP Tax-Aide 

o Free services provided to anyone, with a focus on taxpayers who are over 50 

years old and have low to moderate income. 

o Find a location here or call (888) 227-7669 to learn more. 

• Volunteer Income Tax Assistance (VITA) 

o Offers free help to people who generally make $60,000 or less, persons with 

disabilities, and limited English-speaking taxpayers. 

o Visit the IRS webpage to learn more. 

o OR find a location near you using the VITA site locator. 

• MFS-CASH Oregon 

o Virtual service is offered in addition to in-person service, mainly located in the 

Portland metropolitan area. 

o Visit the website to see if you qualify and make an appointment or call (503) 243-

7765 to learn more. 

https://www.aarp.org/money/taxes/aarp_taxaide/
https://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers
https://irs.treasury.gov/freetaxprep/
https://cashoregon.org/


• MyFreeTaxes 

o This service offered by United Way can help guide you in filing your own taxes 

or help prepare your taxes for you if you qualify. 

o To learn more, visit their website or call the help line at (866) 698-9435. 

The Oregon Taxpayer Advocate Office has compiled an interactive map of free tax preparation 

sites for 2024. Appointments at these sites often fill up quickly, and sites may open, close, or 

change their hours over time, so some information in this map may be incomplete or out of date. 

You should check with individual programs to confirm service details. If you cannot access the 

map below, click here.  
 

 

https://myfreetaxes.com/
https://www.google.com/maps/d/view?mid=11gNt7Dt2rIIVuXsQCLRFN9rakNYPvE0&usp=sharing

