
 
 

Energy Assistance Programs At A Glance 
 

Note:  To participate in any of these programs you must income qualify.  All payments are once per program year. 

 

LIHEAP – Low Income Home Energy Assistance Program 

• Federally-funded program 

• All of Lane County, any utility or heat source 

• Season begins November 1st while funding lasts 

• In office appointments and mail out applications 

(households with a senior or disabled person) 

• All agencies on reverse side participate 
 
 

ERAP – Emerald Rate Assistance Program  

• EPUD-only program  

• Only for seniors, disabled customers or households 

with kids age 18 or under 

• Season runs Spring to Fall  

• Application through mail 

• 4 monthly payments of $75 each 

• Managed by Lane County, call 541-682-3378 

 

OLGA – Oregon Low Income Gas Assistance 

• Northwest Natural-only program 

• Year-round program 

• Sliding scale payment 

• Participating agencies 

o CCS 

o Campbell Community Center 

o Community Sharing  
 

 
GAP – Gas Assistance Program  

• Northwest Natural-only program 

• Season begins in December 

• Payment of up to $150 

• Participating agencies 

o CCS  

o Campbell Community Center 

o Community Sharing  

OEAP – Oregon Energy Assistance Program  

• Pacific Power-only program 

• Year-round program 

o Participating agencies CCS 

o Community Sharing  

 

 

Other Energy Programs: 

EWEB – EWEB Customer Care (ECC) 

• Contact utility (541-685-7000) 

SUB – Project Share Program  

• Must be past due 

• Contact CCS  

EPUD – Helping Hands Program 

• Contact CCS or Community Sharing 

Pacific Power –Oregon Energy Fund 

• Must be past due 

• Contact CCS  

 

 

 

Lane Electric – Member Assistance Program  

• Contact utility (541-484-1151) 

Central Lincoln PUD – S.O.S. Program 

• Must have shut off notice   

• Contact SOS 

Blachly Lane Electric Corp   

• Contact utility (541-688-8711) 

 

See reverse side for agency contact information

 

 



 

Agency Contact Information 

 

To get on a waitlist for LIHEAP and LIHWA, call an Agency or go to www.lanecountyor.gov/LIHEAP.  

To get on a waitlist for all other programs, call or visit the appropriate agency below. 

 

SENIOR AGENCIES  
Serving seniors 60 years and over 

 

EUGENE 
Campbell Community Center 
155 High St, Eugene 97401 
Main Phone: 541-682-5354 

SPRINGFIELD 
Willamalane Adult Activity Center 
215 W C ST, Springfield 97477 
Main Phone: 541-736-4406 

COTTAGE GROVE 
Senior Connections 
700 E Gibbs Ave, Cottage Grove 97424 
Main Phone: 541-682-7810 
 

FLORENCE 
Senior Connections 
3180 Hwy 101 N, Florence 97439 
Main Phone: 541-682-7835 
 

OAKRIDGE  
Senior Connections 
48310 E. 1st St., Oakridge 97463 
Main Phone: 541-682-7802 

VENETA 
Fern Ridge Service Center 
25035 W. Broadway, Veneta 97487 
Main Phone: 541-682-7806 
 

JUNCTION CITY  
Viking Sal Senior Center 
245 W 5th St, Junction City 97448 
Main Phone: 541-682-7801 
 

 

GENERAL PUBLIC AGENCIES 
Serving households 59 years and below 

 

EUGENE 
Catholic Community Services (CCS)  
1464 W 6th Ave, Eugene 97402 
Main Phone: 541-345-3628 
 

SPRINGFIELD 
Catholic Community Services (CCS)  
1025 G St, Springfield 97477 
Main Phone: 541-345-3628 
 

COTTAGE GROVE 
Community Sharing 
1440 Birch Ave, Cottage Grove 97424 
Main Phone: 541-942-2176 
 

FLORENCE 
Siuslaw Outreach Services (SOS)  
1576 W 12th, Florence 97439 
Main Phone: 541-997-2816 
 

OAKRIDGE  
Catholic Community Services 
1025 G St, Springfield 97477 
Main Phone: 541-747-0221 
  

 

https://www.lanecountyor.gov/liheap

