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Housing Agencies and Resources

There is a website of shelters and what beds are available that is updated daily at lanecountyor.gov/shelter.

· [bookmark: _Hlk85008001]Carry It Forward: 541-654-0139. Assistance with fuel, clothes, tents, and other needs delivered for homeless and people living in their vehicles.
· Catholic Community Services: Eugene: 541-345-3628; Springfield: 541-345-3628.
· G Street Oasis in Springfield: 541-214-0260. Many services for homeless families with children, including day shelter and laundry, clothing, bathroom/supplies, showers and kitchen facilities. May also provide case management; limited transitional housing and referrals for families. 
· Coburg Road Apartments: 541-342-3457. Affordable housing. 
· Community Supported Shelters (CSS): 541-683-0836. People can sign up for a CSS rest stop or microsite at the CSS main office at 1160 Grant St. during their walk-in hours, Wednesday through Friday from 1 p.m. – 4 p.m.
· Cornerstone Community Housing/Supported Shelters (CCS): 541-683-1751.
· Eugene Mission: 541-344-3251: Emergency shelter.
· First Baptist Church/FBC Cares: 541-345-0341. Limited financial assistance and housing. 
· First Christian Church: 541-344-1425. 1166 Oak Street, Eugene OR 97401. Helping Hand Room - serves individuals and families. Clothing, shoes, blankets, hygiene supplies, home goods, sleeping equipment.
· Homes for Good Housing Agency: 541-682-3755.
· Lane Independent Living Alliance (LILA): 541-607-7020: Supportive services for those with disabilities.
· Laurel Hill Center: 541-485-6340. Many services for mental health, housing, case management and support. 
· Mainstream Housing Inc.: 458-239-5646. Housing navigation, programs and services for those with intellectual or developmental disabilities. 
· Norsemen Village Apartments: 541-998-2236. Low-income apartments for seniors (age 62 and older) and disabled people. 
· Opportunity Village/SquareOne Villages: 541-650-6937 or info@squareonevillages.org. Visit at 111 N Garfield between 9 a.m. and 5 p.m. to apply for the microsite or for the Opportunity Village program. 
· St. Vincent de Paul: 541-687-5820
· Conestoga Huts: 541-683-0836
· Dawn to Dawn: 541-461-8688: Drop in shelter and other services. 
· Eugene Service Station: 541-689-6747. Day shelter, clothing, food, laundry, showers, supplies, and assistance stabilizing personal crises. The ESS has telephones, message services, computer access, job and housing referrals.
· First Place Family Center/Annex for families with children under 18. 541-342-7728.
· White Bird Clinic Navigation Empowerment Services Team (NEST), 541-342-1295

We recommend that persons looking for housing call 211 or go to 211info.org for information about how to get on the Lane County Coordinated Entry Centralized Waiting List. Attached is more information about the Wait List.


LANE COUNTY COORDINATED ENTRY
What is Coordinated Entry? Coordinated Entry is a process to ensure that all people experiencing homelessness have fair and equal access to housing and assistance by being quickly identified, assessed, referred, and connected to housing programs. In Lane County, our Coordinated Entry system is a community, coordinated response to homelessness that allows households to receive a standard assessment to be added to a Central Wait List for various housing programs.
There are three main steps to Coordinated Entry:



Step 1: Complete a Front Door assessment with a Front Door Assessor
Contact an agency to complete a Front Door assessment. Once your assessment is complete, the Front Door assessor will request that you be added to a Central Wait List that is designated for households and individuals who are homeless. Note: Your assessment is only valid for 6 months. After 6 months you must complete another assessment.

Step 2: Confirm you have been added to the Central Wait List
The next step is to confirm you have been added to the Central Wait List by contacting one of the Front Door Assessors. The Central Wait List is prioritized by
need, meaning it is not a first come first serve waitlist and the list is always changing. It is also important that you keep any contact information current. You must completed an updated Front Door assessment every 6 months.
Step 3: Work with a housing case manager
Once a housing provider has space available, they will request a referral from the Central Wait List. The housing provider will then contact you to schedule an intake meeting. You and the housing provider will work closely together to secure appropriate housing.

























[image: https://www.bing.com/th?id=OIP.Kwp3hJpwADNy0Z12ofgEqQHaHa&pid=3.1&cb=&w=300&h=300&p=0][image: ]Important Note: The Central Wait List has very limited slots and it is not the only housing option in Lane County. For example, the waitlist does not include Section 8, public housing, or low-income housing. It is highly encouraged that you continue to keep searching for other housing options while you are on the Central Wait List.


	Eugene Metro/Springﬁeld 

	Singles
	Families and Other Populations

	White Bird NEST Program
	St. Vincent De Paul- Chad Drive Housing Administration

	Individuals OR Families
	Serving Families and Singles

	Walk-in for in-person appointments
	Call or stop by to schedule an appointment

	Every Friday from 10:00 am-2:00 pm
	Monday-Friday 8:00 am -5:00 pm

	323 W 12th Ave. Eugene, OR
	541-687-5820

	
	2890 Chad Dr., Eugene, OR

	Eugene Community Court
	

	Individuals OR Families
	

	Walk-in for in-person appointments
	St. Vincent De Paul- First Place Family Center

	Every Wednesday 10:00 am-2:00 pm
	Serving Families with Children

	1102 Lincoln St., Eugene, OR
	Call or stop by to schedule an appointment

	
	Monday-Sunday 8:00 am -5:00 pm

	St. Vincent De Paul- Lindholm Center
	541-342-7728

	Serving Adults 18 + Only
	4060 W Amazon Dr., Eugene, OR

	Call or stop by to schedule an in-person appointment
	

	Monday-Friday 9:00 am -5:00 pm
	St. Vincent De Paul- Supportive Services for Veteran

	541-729-4679
	Families

	450 N. Hwy 99 Eugene, OR
	Serving single Veterans and Veteran Families

	
	Call or stop by to schedule an appointment

	ShelterCare
All populations- by scheduled appointment
Text: 541-521-4971
	Monday-Friday 8:00 am -5:00 pm
541-743-7182
1870 W. 11th Ave., Eugene, OR

	Monday-Thursday 9am-4PM
	Mainstream Housing

	
	Individuals or families with Intellectual or

	
	Development Disabilities

	
	To schedule call at 541-484-4868 X 309

	Florence 

	Singles
Siuslaw Outreach Services (SOS) Serving ONLY participants in Florence Individuals OR Families
Phone or Walk-in for appointments
Monday-Thursday from 10:00 am to 3:30 pm Call 541-203-2875 or 541-997-2816
1576 West 12th St. Florence
www.ﬂorencesos.org
	Families
Siuslaw Outreach Services (SOS) Serving ONLY participants in Florence Individuals OR Families
Phone or Walk-in for appointments
Monday-Thursday from 10:00 am to 3:30 pm Call 541-203-2875 or 541-997-2816
1576 West 12th St. Florence
www.ﬂorencesos.org

	Rural Lane County (Veneta, Oakridge, Cottage Grove, etc.)
Call 211 for Rural Outreach Services or enter your information online:
Coordinated Entry - Lane County







Do you have questions about how Coordinated Entry works, or what happens next?
Check below for an answer, and if you still have questions reach out to LCOutreach@lanecountyor.gov or call 211.
What is Coordinated Entry?
Coordinated Entry is a process to ensure that all people experiencing homelessness have fair and equal access to housing and assistance by being quickly identified, assessed, referred, and connected to housing programs. In Lane County, our Coordinated Entry system is a community, coordinated response to homelessness that allows households to receive a standard assessment to be added to a Central Wait List for various housing programs.
What is a Front Door Assessment? What is the Centralized Waiting List?
Front Door Assessments consist of a series of questions households are asked regarding things they have experienced while being homeless as well as information regarding any barriers to housing they may face. These assessments are conducted by trained assessors and usually take 45-60 minutes to complete. After a Front Door Assessment is completed, eligible households are placed on the Centralized Waiting List and are prioritized based on the score they received from their Front Door Assessment. It is not a first come first served list. Referrals for the housing programs that receive referrals from Coordinated Entry are sent from the Centralized Waiting List. 
What housing programs could I get referred to if I am placed on the Centralized Waiting List?
Coordinated Entry provides referrals to Rapid Rehousing and Permanent Supportive Housing programs. Rapid Rehousing (RRH) programs assist household with short (1-3 months) or medium (4-24 months) term rental assistance to help them obtain and stabilize in permanent housing as quickly as possible. Permanent Supportive Housing (PSH) programs are designed to serve highly vulnerable households who are homeless and have a disability. These programs combine housing along with ongoing, voluntary supportive services intended to build independent living skills and connect households with community-based supports. PSH programs have no designated length of stay.
What housing programs do not get referrals from Coordinated Entry?
St. Vincent De Paul low-income housing complexes, Homes for Good low-income housing complexes, Section 8 and Oxford Houses do not receive referrals from Coordinated Entry.
Am I eligible for Coordinated Entry?
All households experiencing a housing crisis in Lane County are eligible to reach out for resources. Only households that meet HUD’s definition of literal homelessness (residing in a place not meant for human habitation, an emergency shelter or fleeing Domestic Violence) are eligible for placement on the Centralized Waiting List and referral to permanent housing.  
If I am placed on the Centralized Waiting List, how long will it take me to get matched to housing?
Since the waiting list is not a first come first served list but rather prioritized by specific situation, it is impossible to determine how long it may take for a household to get referred for housing. Each year, only roughly 20% of household on the Centralized Waiting List get referred for housing. It is therefore very important that you get added to other housing waitlist such as Homes for Good and St Vincent DePaul.



Once I am on the Centralized Waiting List, do I need to update my assessment?
Front Door Assessments remain open for 6 months. At that point you will need to have a new assessment done to maintain your placement on the housing waiting list. If you are unsure of when your 6 months is up you can contact the person who did your assessment, email LCOutreach@lanecountyor.gov or call 211.
I don’t speak English at all, or very well, will I be able to access the system?
All Front Door Assessment sites are asked to have access to translation services for households seeking assessment. If you try to access assessment and are told there are not translation services available, you can email LCOutreach@lanecountyor.gov or call 211 and be connected with a translator.
If I don’t live in Lane County, am I eligible for assistance by Lane County Coordinated Entry?
Households must be residing in Lane County to receive assistance, although 211 operators can provide you information on potential resources you could connect with once you arrive if you are considering relocating.


ST VINCENT DePAUL -- August 2022
541-687-5820

Connections Rapid Rehousing
Connections serves Lane County families who are literally homeless with a qualifying child in the household. Connections provides individualized case management to identify and overcome housing barriers while supporting families into self-sufficiency.

Eugene Service Station – 541-689-6747
450 Highway 99 N, Eugene, OR
The Eugene Service Station (ESS) is a welcoming day shelter that adults experiencing homelessness can use to meet their basic needs. The ESS provides food, day shelter, clothing, laundry, showers, supplies, and stabilizing assistance during personal crises.
 
The Hub
At the Hub, individuals experiencing homelessness can access basic routine and urgent health-care services. This includes mental health services, addiction treatment, and support groups. Patients who lack medical insurance can receive help enrolling in the Oregon Health Plan (OHP).

310 Garfield Safe Sleep Program
In 2021, Eugene City Council approved the use of the property at 310 Garfield for a Safe Sleep Parking site, with the capacity to shelter approximately 55 vehicles, including RVs.

410 Garfield Safe Sleep Program
The City of Eugene’s newest Safe Sleep Site is now open at 410 Garfield. This site includes an indoor facility with 86 safe, heated spaces and a variety of features to support health and stability.

Dawn to Dawn – 541-461-8688
The Dawn to Dawn program invites unsheltered individuals to sleep safely overnight in heated, heavy-duty communal tents and personal-sized pallet shelters.

Overnight Parking and Safe Parking Programs
SVdP operates the Overnight Parking Program and two Safe Parking Programs for those sheltered in their vehicles.

Veteran Services
SVdP offers a variety of supportive housing programs to low-income veterans and their families. This includes rapid rehousing and homelessness prevention through Supportive Services for Veteran Families (SSVF), housing and VA-referred shelter through Vet LIFT, and transitional housing through Veterans Housing Project (VHP).
 
LIFT Permanent Supported Housing
LIFT helps provide Permanent Supported Housing to households who are dual diagnosed connected with alcohol and/or drug addiction. The LIFT program provides individualized case management to identify and overcome housing barriers while supporting households into self-sufficiency.



ST VINCENT DePAUL -- August 2022
541-687-5820


EMERGENCY FAMILY SERVICES
First Place Family Center, Shelter Assistance, Uncategorized, Youth & Family

Now one central location — the First Place Annex located at 4060 W. Amazon Drive in Eugene. 541-342-7728.

· First Place Kids — our drop-in, therapeutic childcare for families who are experiencing homelessness
· First Place Family Center — our low-barrier emergency access day center for families experiencing homelessness

· Night Shelter program, a transitional 90-day congregate shelter, will now serve as a comprehensive center for day services, night shelter, and therapeutic childcare for unhoused families; ample parking and more accessibility.

The following services will remain reserved for Night Shelter families:
· Wraparound case management services
· Breakfast & dinner
· A unit within the Night Shelter Annex  
· One bin per person for storage of personal items
· One bin per family for storage of dry food goods

The following services will remain accessible to under-housed families 7 days a week, 9 a.m. to 5 p.m., at our Annex site:
· Mail services
· Emergency clothing (socks, underwear, rain jackets)
· Clothing Vouchers
· Food pantry
· Quiet room  
· Laundry room access
· Diapers
· Shower and restroom access
· Hygiene supplies
· Drop-in resource information and referrals
· Front door assessments
· Access to First Place Kids





Registration: https://www.cognitoforms.com/SaintVincentDePaul2/ParkingEnrollmentForm
Website link: https://www.svdp.us/services/shelter-assistance/safe-parking-program/

Name: Safe Spots (aka Rest Stops)
Address: 1160 Grant St. Eugene, OR 97402 (Office)
Phone Number: (541) 683-0836
Registration: In-person, office hours Wednesday through Friday 1pm-4pm
Website link: https://communitysupportedshelters.org/

Name: SquareOne Villages
Address: 111 N Garfield Eugene, OR 97402
Phone Number: (541) 650-6937
Registration: In person, office hours not listed. Application form link: https://www.squareonevillages.org/_files/ugd/6e1afc_490c1e3d9de845a4ba4e2d0ead2ac2f4.pdf
Website link: https://www.squareonevillages.org/

Name: Nightingale Hosted Shelters
Address: 34th and Hilyard Alley Eugene, OR 97405
Phone Number: (541) 870-5388
Registration: In person, call for availability for appointment. Form link: https://nightingaleshelters.org/wp-content/uploads/2018/02/Click_here_for_NHS-APPLICATION.pdf
Website link: https://nightingaleshelters.org/apply/

Name: Eugene Mission Rescue Shelter
Address: 2nd and Chambers Eugene, Oregon 97402
Phone Number: (541) 344-3251
Registration: In person, 9 am check in
Website link: https://www.eugenemission.org/rescueshelter/

Name: Cottage Grove Hwy 99 Emergency Shelter (The Grove Spot)
Participants required to show proof of 1 year residency in Cottage Grove. Pallet Shelter site. 
Address: 2205 Hwy 99, Cottage Grove OR 97424
Phone Number: (541) 942-1185 
Registration: Referrals given at the Cottage Grove Community Center 
Website Link: https://www.cottagegroveor.gov/community/page/community-center
Or https://www.carryitforward.net/

HOUSEHOLDS WITH CHILDREN UNDER 18
Name: First Place Family Center (SVdP)
Address: 4060 W. Amazon Drive, Eugene OR 97405
Phone Number: (541) 342-7728
Registration: https://www.cognitoforms.com/LaneCounty1/FamilyShelterReferralForm
Website Link: https://www.svdp.us/services/youth-family-services/first-place-family-center/

Name: Night Shelter Annex (SVdP) (Must first register at First Place Family Center)
Address: 4060 W. Amazon Drive, Eugene OR 97405
Phone Number: (541) 342-7728
Registration: https://www.cognitoforms.com/LaneCounty1/FamilyShelterReferralForm
Website Link: https://www.svdp.us/services/shelter-assistance/first-place-annex-night-shelter/

Name: OASIS (Springfield families)
Address: 1175 G St. Springfield, OR 97477
Phone Number: (541) 345-3628
Registration: Call to schedule an appointment
Website link: https://www.ccslc.org/oasis

Name: Eugene Mission Center for Women and Children
Address: 1542 W 1st Ave Eugene, OR 97402
Phone Number: (541) 344-3251
Registration: Call
Website link: https://www.eugenemission.org/

YOUTH SHELTER
Name: Station #7
Address: 931 W. 7th Ave Eugene, OR 97402
Phone Number: Crisis Line (541) 689-3111 Office (541) 686-2688
Registration: Call
Website link: https://www.lookingglass.us/

EMERGENCY COLD WEATHER SHELTERS
Name: Egan Warming Centers
Address: N/A Subject to Change, Office Address: 2890 Chad Drive Eugene, OR 97408
Phone Number: Office (541) 687-5820 / Egan Alerts Text “Join” to (541) 730-3071
Registration: N/A
Website: https://www.svdp.us/services/shelter-assistance/egan-warming-center/
Or eganwarmingcenters.org

Name: Veneta Emergency Shelter
Warming Center opens when temperatures are below 30 degrees.  
Address: 25133 East Broadway Ave. Veneta, OR 97487
Phone number: (541) 556-3336
Registration: N/A
Website: https://www.fernridgecommunityservices.com/

Name: Florence Emergency Cold Weather Shelter
Opens when temperatures are 32 degrees and below, or 40 degrees and below with precipitation. Pick up available by shuttle on activation days at the city library. 
Address: 3996 Hwy 101 Florence, OR 97439
Phone number: 541-590-3598
Registration: N/A
Website: https://www.facebook.com/FECWS



Name: Siuslaw Outreach Services Cold Weather Shelter
Motel Vouchers available for single adults, families, Veterans and individuals fleeing domestic violence, depending on availability of funding. 
Address: 1576 W. 12th St Florence, OR 97439
Phone number: (541) 997-2816
Registration: Walk-ins are Monday –Thursday 10 am -3:30 pm. Friday by appointment. 
Website: https://florencesos.org/

Name: Oakridge Warming Center/Greenwaters Park Community Center
Will be activated at 32 degrees and below. Signs posted in community. 
Address: 48362 OR-58, Oakridge, OR 97463
Registration: Opens at 6 pm and closes at 7 am (overnight)

Extreme Cold Weather Shelters for Families with Children Under 17
Name: Catholic Community Services Cold Weather Motel Shelter Program 
Households with children only, vouchers available for nights below 30 degrees.
Address: 1464 W 6th Ave Eugene, OR 97402
Phone number: (541) 345-3628 extension 416
Registration: Call Monday – Friday 8am – 2pm
Website: https://www.ccslc.org/cold

FLEEING DOMESTIC VIOLENCE
Name: Hope & Safety Alliance
Motel Vouchers available for households fleeing domestic violence. 
Address: 1577 Pearl St, 2nd Floor, Eugene, OR 97401
Phone number: Office (541) 485-8232 / Crisis (541) 485-6413 or (800) 281-2800
Registration: Call Monday – Friday 9am -5pm
Website: https://www.hopesafetyalliance.org/

Name: Siuslaw Outreach Services
Address: 1576 W. 12th St Florence, OR 97439
Phone number: Office (541) 997-2816 / Crisis (541) 997-4444
Registration: Call or walk-ins are Monday –Thursday 10 am -3:30 pm. Friday by appointment. 
Website: https://florencesos.org/

Rape, Abuse, & Incest National Network (RAINN)
1-800-656-4673

Sexual Assault Support Services (SASS)
541-484-9791
Hotline 541-343-7277 or 1-800-788-4727
591 W 19th Ave, Eugene OR 97401
Drop ins welcome Tuesday-Thursday 9:00am-4:00pm

Survivors Justice Center
541-485-1017 or 1-800-575-9283
376 East 11th Ave, Eugene OR 97401
This is a resource for individuals who need help but are not in immediate danger

Victim Information and Notification Everyday
(VINE) 1-877-OR-4-VINE
Anyone can call service and ask for status of an offender
Can register to be notified if offender is released, transferred, escapes, or dies
Can ask about an offender’s probation or parole status
Victim Services Program
541-682-4523
125 E 8th Ave, Room 400, Eugene OR 97401
Monday-Friday 8:00am-5:00pm



Domestic Violence & Sexual Assault Resources

Christians as Family Advocates (CAFA)
541-686-6000 
921 Country Club Rd Ste 222, Eugene, OR, 97401 
Monday-Thursday 9:00am-6:00pm, Friday 9:00am-5:00pm 
Classes and groups for victims of domestic violence
Department of Human Services
District Office: 541-687-7373
McKenzie Center: 2885 Chad Dr, Eugene OR 97408 / 541-686-7878
Springfield Main Street Center: 101 30th St, Springfield OR 97478 / 541-726-3525
West Eugene Family Center: 2101 West 11th Ave, Eugene OR 97402 / 541-686-7722
Cottage Grove Family Center: 305 Coop Court, Cottage Grove 97424 / 541-942-9186
Domestic violence grants
Hope & Safety Alliance
Domestic Violence Support
541-485-8232

Rape, Abuse, & Incest National Network (RAINN)
1-800-656-4673
Sexual Assault Support Services (SASS)
541-484-9791
Hotline 541-343-7277 or 1-800-788-4727
591 W 19th Ave, Eugene OR 97401
Drop ins welcome Tuesday-Thursday 9:00am-4:00pm
Survivors Justice Center
541-485-1017 or 1-800-575-9283
376 East 11th Ave, Eugene OR 97401
This is a resource for individuals who need help but are not in immediate danger
Victim Information and Notification Everyday
(VINE) 1-877-OR-4-VINE
Anyone can call service and ask for status of an offender
Can register to be notified if offender is released, transferred, escapes, or dies
Can ask about an offender’s probation or parole status
Victim Services Program
541-682-4523
125 E 8th Ave, Room 400, Eugene OR 97401
Monday-Friday 8:00am-5:00pm
Temporary Assistance for Domestic Violence Survivors
​​​​What help does this program provide?
This program can give temporary financial help to families whose safety is at risk because of domestic violence​. Most often this is when a domestic violence survivor and their children are fleeing domestic violence or are at risk of going back to an abusive situation.
Financial help 
The program can help with up to $1,200 over a 90-day eligibility period. Payments are given directly to the landlord or other service provider. The money can be used to help pay for:
· ​Relocation costs - For example, deposits for rent and utilities, replacement of items left behind like clothes and furniture.
· Items that help address safety - For example, new locks, security cameras or post office boxes.
The amount you receive is based on your situation. Your worker will explain how your benefits can be used.​
Who is eligible? ​
People who are flee​ing domestic violence or trying to stay safe from domestic violence, and who:
· Are a parent or relative caring for a minor child, or are pregnant.
· Meet the income criteria for the program. (We only look at income that is on hand and available to you for any emergency needs.)
· Live in Oregon.
How to apply​
Call ​your local office to talk about the safest way to apply (in person, mail or fax).
Find an application: ​
​English  |  English Large Print  |  Español / Spanish  |  Spanish Large Print  |  اللغةالعربية / Arabic  |  မြန်မာစာ / Burmese  |  繁體中文 / Chinese​ | नेपाली / Nepali  |  Русский / Russian  |  Af Soomali / Somali  |  Tiếng Việt / Vietnamese​
Learn more: National Domestic Violence Hotline


HOPE & SAFETY ALLIANCE (formerly Womenspace)
541-485-8232
hopesafetyalliance.org

SAFEHOUSE - EMERGENCY SHELTER
We offer shelter and safe housing for families and individuals leaving a dangerous situation. Access to shelter is through the 24-hour crisis and support line and meeting with an advocate. Shelter is available to survivors of all genders and identities.  If you would like to talk to someone regarding your safety or about other options, please call our 24-hour crisis and support line at 541-485-6513 or toll-free 1-800-281-2800. All calls are confidential.
SUPPORTIVE HOUSING SERVICES
Turning Point Program 
The Turning Point Program provides housing support services to families and individuals in their transition from crisis to stability. This case management program is designed to help survivors search for safe and stable permanent housing and identify solutions to any barriers in securing and maintaining that housing. We partner with other community agencies to provide classes on household budgeting, how to find a job, enroll in school, and in some cases provide housing. Access to food, clothing and other basic needs is available. At the Crisis and Support Center, childcare and respite services are available while a parent is meeting with an advocate.
CHILDREN AND YOUTH SERVICES
We offer support services to families to prevent abuse and neglect and change the long-term effects of abuse. Hope & Safety Alliance strives to create healthy, nurturing environments which allow children to thrive and builds strong family connections. Staff are trained to deal with the unique and often hidden needs of children, responding to children’s emotional, psychological and developmental needs. Children who are at-risk of developing a range of problems from their exposure to domestic violence get the help they need.



BRAIN INJURY SUPPORT

BIG (Brain Injury Group)
541-998-3951


Brain Injury Connections Northwest
971-258-0561
info@bic-nw.org


Community Rehabilitation Services of Oregon
541-342-1980
admin@communityrehab.org


Direction Service Counseling Center
541-344-7303
www.directionservice.org


Head Bangers
541-342-1980
admin@communityrehab.org


PNW Survivor/Caregiver Support
(209) 791-3082
pnwhigroup@gmail.com


Survivor Support Line
(855) 473-3711; (855-4peer11)
Telephone support to those who suffer from all levels of brain impairment.


HEDCO Clinic
541-346-0923
University of Oregon College of Education



Navigation Empowerment Services Team (NEST)
White Bird Clinic is helping people with phone access, EBT card replacement, direct express cards, ID and birth certificate assistance, rental and security deposit assistance, navigating housing lists, OHP, and addiction service referrals. Hours are Tuesday through Thursday, 9:30am to 12:30pm and 2:00pm to 4:00pm at 323 E 12th Ave. Assistance is also available by phone; call us at 541-342-1295 (9:30am–3:00pm)

NEST is designed to help adults experiencing homelessness navigate available resources and sign up to receive assistance. Services offered may include assistance in accessing primary medical care, case management and advocacy, outpatient drug and alcohol treatment, group therapy, drug detox, mental health counseling and evaluation, SSI/SSDI assistance from a public benefits specialist, Oregon birth certificate requests, and transportation to appointments.

Health Plan Enrollment
Assistance with applications for the Oregon Health Plan and help with successfully using health insurance is available.
Interpretation Services Available
We provide free interpreter services.
Details
Fees: None
ADA Accessible: Yes
Appointment: Yes
Childcare: No
Eligibility: People experiencing homelessness in the Eugene-Springfield area.
Contact Information
Location: 323 E 12th Ave, Eugene OR 97401
Phone: 541-342-1295
Email: General Inquiry Contact Form
Walk-In Hours
Tuesday through Thursday
Morning Hours: 9:30AM to 12:30PM
Afternoon Hours: 2:00PM–4:00PM
Please check in first at 341 E 12th Ave.
Phone Availability
Monday – Friday 9:30AM – 3:00PM



Feb 17, 2022
Looking for an Affordable Home?

While the City of Eugene does not own, operate, build, or manage housing, we collaborate with non-profit and other affordable housing providers. Below is information for affordable housing and affordable housing providers in the area.

What is “Affordable” Housing?
Across the United States, housing costs are considered “affordable” if the monthly rent or mortgage, plus utilities, add up to no more than one-third (or 30%) of gross household earnings.

What is Area Median Income (AMI)?
Area Median Income, commonly referred to as “AMI,” is a federal calculation based on census data from every geographic area. The number matters a great deal when looking at affordable housing in Eugene – an area with a current AMI of $49,900 for a one-person household, or $71,200 for a four-person household (as of June 1, 2021).

Households earning less than that are very likely to be adversely affected by housing costs. Below is the 2021 AMI chart for the Eugene-Springfield area, by household size. Consider that many people who work, including full-time work, earn less than 100% AMI. This is why Eugene is concerned about income levels, housing affordability, and creating more units for people under 80% AMI.

2021 Eugene/Springfield HUD Income Based on Household Size (CDBG programs)
(Effective June 1, 2021)
	% AMI
	1 Person
	2 Persons
	3 Persons
	4 Persons
	5 Persons
	6 Persons

	30%
	$14,950
	$17,420
	$21,960
	$31,040
	$35,580
	$40,120

	50%
	$24,950
	$28,500
	$32,050
	$35,600
	$38,450
	$41,300

	80%
	$39,900
	$45,600
	$51,300
	$56,950
	$61,550
	$66,100



Affordable Housing Providers
Cornerstone Community Housing - Committed to building quality, affordable housing for people living on limited incomes while offering services that promote opportunities for personal growth and economic independence.
DevNW - Our programs, services, and real estate development are designed to help communities and the people who live in them thrive. Our work ranges from the construction of affordable homes and advocacy for policy change to classes and one-on-one counseling that help people meet their own benchmarks for success.
Habitat for Humanity - Works toward our vision by building strength, stability, and self-reliance in partnership with families in need of decent and affordable housing. Habitat homeowners help build their own homes alongside volunteers and pay an affordable mortgage.
Homes for Good Housing Agency - We connect people with rental assistance and public housing. Our long-term efforts emphasize the creation of more affordable housing for low-income Lane County residents.
Mainstream Housing - Our mission is providing affordable housing options for people with intellectual and developmental disabilities.
ShelterCare - Provides compassionate housing and behavioral health services for individuals and families wanting a safe and stable home in our community.
Sponsors, Inc - Transforms lives and strengthens the community by providing life-changing opportunities for people with conviction histories. Sponsors offers a broad range of services—housing, employment, counseling, and mentoring—that people need to be successful.
St. Vincent de Paul of Lane County - Committed to providing comprehensive programs to alleviate poverty and help all individuals find a path out of poverty and into self-sufficiency with emergency and homeless services, and affordable housing.

Need additional help finding services?
Contact the United Way of Lane County
2-1-1info can assist with finding local community resources [image: ]

Other Community Resources
City of Eugene Business and Economic Development
DevNW
Homebuying Foundations, DevNW
Fundaciones de Comprar Vivienda, DevNW
Homes for Good Housing Agency
Oregon Housing and Community Services (OHCS)
USDA Rural Development Housing Repair and Rehabilitation
Disclaimer
This article is designed to convey information, and not for providing legal advice. You should not consider any information in this article to be legal advice. Readers should consider obtaining specific legal advice from an attorney about any decision or course of action contemplated.









Laurel Hill Center Housing
Rent Well, a program of Transition Projects, is a 15-hour tenant education program taught by certified instructors throughout Oregon and Washington that gives renters the foundational tools and skill set to become responsible, successful, and stable tenants.
 Rent Well is a renter’s program open to low-income members of the Lane County community who are at least 18 years of age and one of the following:
  At risk of losing housing 
  In a Transitional Housing Program
  Working with other agencies to secure housing
In Rent Well, students learn to:
· Identify potential screening barriers
· Understand how and why a landlord will screen them
· Review important personal records; such as credit, civil and criminal reports
· Create an individualized plan for stable housing
· Build a household budget that makes paying rent a priority
· Review rental agreements to understand common terms and expectations
· Understand the landlord’s perspective
· Communicate effectively with neighbors and landlords
· Move in and out of rental units in a professional manner
· Understand the eviction process and how to avoid it
· Maintain a clean, safe, and healthy home
Each graduate of the program is given access to a Landlord Incentive Fund.
Access is a guarantee that can be presented to a future landlord and acts as insurance for renting to the program graduate.
Additional Rent Guarantee assistance is available to those who meet eligibility requirements.
Class sizes are limited to 12. There is a waitlist available to each class for those who are able to attend the first class.
Class schedule: The first class is scheduled for November 30, 2022 and there is a class starting February 1, 2023.
Contact the Laurel Hill Center Housing team at housingservices@laurel.org or by phone at (541) 485-6340 for more information.


MAINSTREAM HOUSING INC.
Housing Navigation Services for IDD
Our Housing Navigation Services help to create a realistic and achievable housing service plan based on the needs and goals unique to each individual person.
What happens when you call our Housing Navigation Service hotline?
When you call the IDD Housing Services Hotline at 458-239-5646, based on your individual needs and resources, you will be asked some basic questions to see if our program can provide you with the housing assistance you need. A realistic housing service plan will be developed and assistance provided to help you meet your housing goals.
[image: HNS button - phone #]
Types of services we offer
· Assistance with Emergency Services support with calls to 211
· Links to Lane County diversion team and housing programs.
· Front Door Assessments – access to the Lane County Coordinated Entry System.
· Housing Search for those who have adequate resources to pay rent
· Access to rent subsidy programs for short term rental assistance and deposits
· Paperwork Assistance: understanding and filling out Section 8 paperwork, rental applications, rental assistance requests, and other important forms related to housing.
· Communicating with your landlord. Explaining what various notices mean, understanding what can be done to remedy problems and avoid eviction. We will also help in maintaining a good relationship with your landlord.
· We will assist in working to avoid eviction if at all possible. We will help you understand your eviction notices and communicate with your landlord to see if it is possible to prevent the eviction.
Who We Serve
Our program and services are built to support people who experience an intellectual or developmental disability and have the ability to live independently with the support of a case manager, DSP, PSW or other support team members.
Please note: Individuals who require a high level of direct supervision, medical support, are best supported with behavioral interventions, and generally require a higher level of service than is available in independent living units will need to find other housing options. Our program can assist by answering questions but may not have housing solutions available.
How to Access services
485-239-5646
You may request services by telephone on our Housing Navigation Services Hotline.
In Person
895 Country Club Road,
Suite 200A,
Eugene, OR 97401
Download bus route map (PDF)
Only 10 minutes by bus from the Eugene Station, Bay R, Route 66 VRC/Coburg Rd.
Accessible Arrangements Available
Housing Navigation Service office is located in the offices of Mainstream Housing Incorporated.
Please note: This is a 2nd floor office. If unable to negotiate stairs, or for wheelchair access, please phone 485-239-5646 and ask to have your appointments at an ADA accessible location.
Mainstream Housing, Incorporated
895 Country Club Road, Suite 200A
Eugene, OR 97401
Phone: 541-484-4868
Fax: 541-686-5598 
Copyright © 2024 Mainstream Housing, Inc.



FROM 211INFO.ORG 5/25/23
Low Income Housing
Homes For Good – Homes for Good is Lane County’s housing agency and works primarily to help low-income residents find and obtain housing. Homes For Good operates several low-income properties, has Housing Specialists that can work with households to identify options for housing and they also operate the local Section 8 waitlist.
St. Vincent De Paul – SVdP provides quality, affordable rental housing to low-income individuals and families and helps people to maintain their housing through a variety of service programs including housing development, rental properties and the Regional Housing Rehabilitation Program.
Cornerstone Community Housing – Cornerstone Community Housing is committed to building quality, affordable housing for people living on limited incomes while offering premier resident services. They operate 8 different affordable housing communities.
 
Shelter and Alternative Shelter
Lane County Shelter Website – A list of emergency shelter and alternative shelter programs available to provide shelter to individuals and families in need to a place to stay.
 
Rent Assistance and Homeless Prevention
Rent Assistance – For households already in housing that are in need of financial rent assistance or payment of utilities.
Homeless Prevention - Tenants must be unstably housed or at imminent risk of homelessness to qualify. Income guidelines will vary. Providers will assess each household to determine if they are eligible for services. Services can include; rent and utility assistance, rent and utility arrears, landlord engagement and case management. 
 


Housing Programs for Specific Populations
Laurel Hill Center – Affordable housing complexes for adults with severe and persistent mental illnesses.
Mainstream Housing, Inc.- Mainstream Housing provides living environments for individuals with developmental disabilities and affordable living options open to community members with low incomes.
Oxford Houses - Shared transitional housing for adults in recovery from drug and/or alcohol addiction.
 
Foreclosure/Eviction/Housing Counseling
State of Oregon Homeowner Assistance Fund – Financial assistance for homeowners facing foreclosure.
Lane County Legal Aid - Cases typically handled are related to housing, benefits, family law and issues of domestic violence.
Springfield Eugene Tenant Association (SETA) - a 501c3 non-profit, public service organization that is dedicated to renters’ rights and interests. We accomplish our goals by assisting, educating, and empowering tenants in the Lane County area.



Homeshareoregon.org -- A New Option for Oregon Renters

Everyone goes through a time when tomorrow isn’t certain. One of the best ways you can create stability for your future is by securing an affordable home.
Homesharing gives you the opportunity to live in a more comfortable, established home than you could on your own, while also building a new friendship so you don’t have to live life alone.
We can connect homeowners with great renters and roommates without using up too much valuable time or resources
All Home Share Oregon services are free to renters! We also offer these services to those who qualify:
· Assistance creating your home sharing profile
· Tools for creating alternative rental agreements
· And more

Home Share Oregon is a nonprofit organization.  Our mission is to prevent housing instability, foreclosure, and homelessness through homesharing. Home Share Oregon partners with existing organizations. This allows us to stay lean while increasing the capacity of these organizations to serve those who need support.
Together, we streamline the affordable housing search process and increase the capacity of these organizations to serve more people with affordable housing. 
We use Silvernest technology to enable homeowners to find safe, compatible roommates to share their home, and our partner organizations help us support low-income Oregon renters and homeowners with additional services for homesharing.
Our services include:
· Rental listing service: list space in your home for rent to share with a housemate
· Roommate matching based on compatibility and preferences
· Secure message and background screens
· Lease generator and rent payment processing

Email:			Tess@HomeShareOregon.org
Phone:			503-459.9157
Mailing Address:	PO Box 18222, Portland, OR 97218
Physical Address:	333 SE 2nd Ave, Portland, OR 97214
SilvernestHome.com

Food and other resources in Eugene/Springfield
Breakfast Brigade offers breakfast, water, coffee, clothing and a takeaway lunch to its recipients, along with clothing and blankets. The group serves Wednesday through Saturday at West 5th and Washington street from 9 a.m. to 10 a.m.
Catholic Community Services
541-345-3628
Monday – Friday 9:00 AM – 4:30 PM
Eugene Center: Monday, Wednesday, and Friday 9:00 AM – 1:00 PM
Eugene Center: 1464 W 6th Ave, Eugene OR 97402
Springfield Center: Wednesday, Friday, and Saturday from 9:00 AM – 1:00 PM
Springfield Center: 1025 G Street, Springfield OR 97477
Pick up tickets at any food pantry between 9:00 AM – 12:45 PM (addresses below)
Bring proof of address if you are housed
Thurston Food Pantry
332 58th Street, Springfield OR 97478 (Wayside Church)
4th Saturday of the month 10:00 AM – 2:00 PM
Food box delivery program for Springfield residents 541-345-3628 ext. 338
Crossfire
541-686-5433 or 541-686-3473
942 28th St., Springfield, OR 97477
Crossfire Food Boxes
Thursdays 12:00 – 4:00 PM
942 28th St., Springfield, OR 97477
Crossfire Celebrate Recovery Dinner
Thursdays 6:30 PM
942 28th St., Springfield, OR 97477
Crossfire Free Sunday Breakfast
Sundays 8:30 AM
942 28th St., Springfield, OR 97477
Eugene Mission
541-344-3251
1542 W 1st Ave, Eugene OR 97402
You do not have to be currently staying at the Mission to receive meals
Women & Children, Couples & Families
Breakfast 6:30 – 7:30 AM
Lunch 11:15 AM
Dinner 5:15 PM
Men
Breakfast 7:00 – 8:00 AM
Lunch 12:00 PM
Dinner 6:00 PM
First Christian Church
541-344-1425
1166 Oak Street, Eugene OR 97401
Helping Hand Room – serves individuals and families. More info here: https://www.heartofeugene.org/community-ministries/
Tuesday and Thursday 12:00 – 2:00 PM, you can line up starting at 11:30 AM
Sandwiches and food while supplies last
Sunday Breakfast 7:45 – 9:15 AM
No pets in dining area, limited amount of pet crates to use during the meal
FISH (Friends in Service to Humanity), Trinity United Methodist Church
440 Maxwell Road, Eugene, OR
FISH Food Pantry provides emergency food boxes, propane, or help paying for a medication to families in need. Please call 541-689-9750 to speak with a FISH volunteer or leave a message, or call on Tuesday/Thursday between 10:30 and 1:30pm.
FISH is a 100% volunteer operation and they are always looking for help.  If you are interested in volunteering, please call the FISH office at 541-689-9750.
Food for Lane County Dining Room
541-343-2822
270 W 8th, Eugene OR 97401
Monday – Thursday, 12:00-3:00 PM
Meals in a sit-down restaurant setting, reservations start at 12:00 PM
They can accommodate 300 people per day
Food Not Bombs
530-521-4991
Park Blocks – 8th and West Park Street, Eugene OR 97401
Provides free meals at 2:00 PM Fridays
Hope House
541-746-3513
532 C Street Springfield, OR 97477
Breakfast every Monday at 8:30 AM
Dinner every Wednesday at 6:30 PM, Saturday from 4:00 – 5:00 PM
Hosea Youth Services
541-344-5583
834 Monroe Street, Eugene OR 97402
Drop-In Center for youth on the streets
Monday, Wednesday, and Thursday 4:30 – 6:30 PM
Dinner available
Looking Glass New Roads
541-686-4310
941 W 7th, Eugene OR 97402
Monday 8:30 AM – 4:45 PM, Tuesday 8:30 AM – 6:45 PM, Wednesday 8:30 AM – 3:45 PM
Thursday 8:30 AM – 6:45 PM, Friday 8:30 AM – 4:45 PM
Homeless youth up to 21 years old
Drop in center with food available
Love INC
541-653-8537
Monday – Thursday 10:00 AM – 2:00 PM
Call to do a phone intake, they will let you know what services they currently have available
Salvation Army
541-747-6229
1275 Mill St, Springfield OR 97477
Pantry hours: Mondays through Thursdays 9:00 AM – 2:00 PM, Fridays 9:00 – 11:00 AM
St. John Food Pantry
541-746-3322
2537 Game Farm Rd, Springfield OR 97477
2nd and 4th Saturday of the month from 9:00 AM – 12:00 PM
St. Mary’s Episcopal Church
541-343-9253
1300 Pearl St, Eugene, OR 97401
2nd and 4th Saturday breakfasts at 9:30 AM
St. Vincent de Paul Eugene Service Station
541-461-8688
450 Hwy 99 N, Eugene OR 97402
Open 7 days a week 8:00 AM – 5:00 PM
Meals served: Breakfast 8:30 – 9:30 AM, Lunch 12:00 – 12:45 PM, Snack at 2:15 PM
St. Vincent de Paul First Place Family Center
541-342-7728
4060 Amazon Pkwy, Eugene OR 97405
Access to food and kitchen for families in need who are already enrolled in their services
St. Vincent de Paul Lindholm Center
541-689-6747
456 Highway 99 N, Eugene OR 97402
Monday, Tuesday, Thursday, Friday from 10:00 AM – 12:30 PM & 1:30 – 4:00 PM
Atkinson Food Room
Tuesday, Thursday and Friday from 10:00 AM – 2:00 PM
Food boxes, each individual/family can choose their own items
Bethesda Lutheran Church
4445 Royal Ave, Eugene, 97402
541-688-9085
Mon – Fri 10 AM – noon & second & fourth Saturday of every month 9:30 AM – noon
Eugene Faith Center
1410 West 13th Ave, Eugene, 97402
541-686-9244
Food boxes available two Thursdays every month 2 – 4 PM
Dates are updated on website: eugenefaithcenter.org/food-pantry
Our Redeemer Lutheran Church Food Pantry
255 Maxwell Rd, Eugene, 97404
541-688-2027
Open second and fourth Saturday 10 AM – noon (drive through only)
Produce Plus 541-343-2822
· Bethel Farm:1200 N Terry, Eugene – Tuesdays & Fridays 11 AM – 2 PM
· Bethel’s Cascade Middle School: 1525 Echo Hollow Rd – Tuesdays noon – 4 PM
· Unitarian Universalist Church: 1685 W 13th Ave – first and third Tuesdays 3 – 6 PM
Provides fresh fruits and vegetables to households in Lane County living at or below 200% of the Federal Poverty Level, with no program enrollment.
Springfield Adventist Community Center Food Pantry
1546 N 12th St, Springfield, 97477
541-746-8263
Open 1st & 3rd Tuesdays from 10 AM – 1 PM & 2nd and 4th Tuesdays 4 PM – 7 PM
Visible Helpers 541-517-5038
· Outdoor food pantry – all hours, every day
· Kiva: 125 W 11th, Eugene, 97401
· Little Y: 603 W 19th Ave, Eugene, 97402
· Plaza Latina: 1333 W 7th Ave, Eugene, 97402
· St. Mary’s: 1062 Charnelton St, Eugene, 97401
· White Bird: 341 E 12th Ave, Eugene, 97401

Waste to Taste
1300 Irvington Dr, Eugene, 97404
info@burritobrigade.org
Monday – Thursday 4 – 6 PM
A walk-in food pantry where you fill your own food boxes. By appointment only.
Burrito Brigade
541-556-5051
Vegetarian burritos are distributed Saturdays and Sundays 1:45 PM – 3 PM at various locations including Occupy Medical and the White Bird Front Rooms.
Cafe 60 – Meals for Seniors
Monday – Friday at 11:30 AM
· Eugene, Jacobs Dr: Northwest Neighbors, 1221 Jacobs Dr, 541-689-8011
· Eugene, Olive St: Olive Plaza, 1135 Olive St, 541-342-3515
· Springfield: Willamalane Adult Ctr, 215 W C St, 541-736-4444
Anyone age 60 or older is served, regardless of income. Guests under age 60 are welcome to attend for $8 per meal.
Community Outreach Through Radical Empowerment (CORE)
150 W Broadway, Eugene, 97401 (Spectrum)
503-877-5320
Open every other Friday 5 – 7 PM
Street Feed is a program that offers free hot meals and survival supplies for people between the ages of 16 and 24.
Ebbert United Methodist Church
532 C St, Springfield, 97477
541-746-3513
Mon/Weds/Thurs 8 – 11:30 AM, Wednesdays 5 – 7 PM, & Saturdays 3 – 4 PM
Meals served. Breakfast, sack lunches, and community meals.

Eugene Seventh Day Adventist Church
1275 Polk St, Eugene, 97402
541-683-4169
Free meals on the 2nd, 3rd, and 4th Saturdays of each month at 1 PM.
Meals on Wheels
1015 Willamette St, Eugene 97401
541-607-5065
Meals delivered to people age 60 and older and their spouses who cannot get out much due to illness or advanced age.
St. John Maximovitch Church
304 Blair Blvd, Eugene, 97402
541-484-5810
Breakfast served the first Saturday of every month 9 – 11 AM
FISH/Trinity United Methodist Church
440 Maxwell Road, Eugene
Please call 541-689-9750 to speak with a FISH volunteer. Leave a message or call on Tuesday/Thursday between 10:30 and 1:30pm.
FISH Food Pantry provides emergency food boxes, propane, or help paying for a medication to families in need.
FISH is a 100% volunteer operation and they are always looking for help.  If you are interested in volunteering, please call the FISH office at 541-689-9750.
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Eugene & Springfield Area                                                        

1 Coburg Food Pantry    32695 E Pearl St.   (831) 345 - 3866   6  Bethel Food Pantry   4445 Royal Ave   (541) 688 - 9085  11  CCS  –   Springfield  🛒   1025 G Street   (541) 345 - 3628 ext. 404  

2 Pray BiG! Food Pantry  🛒   4110 River Rd   (541) 689 - 4010  7  Catholic Community Services   (CCS)  –   Eugene  🛒   1464 W 6th Ave   (541) 345 - 3628 ext. 404  12  Crossfire Hands of Hope   942 28th St   (541) 686 - 5433    

3  Daily Bread   89780 N Game Farm Rd   (541) 344 - 3380  dailybread@mannahouse.church  8  Salvation Army   640 W 7th Ave   (541) 343 - 3328    13  The ARC of Lane County 🛒   4181 E St. Springfield   (541) 343 - 5256    

4  Larry Collins Memorial Pantry  🛒   255 Maxwell Rd   (541) 688 - 2027  9  Faith Center  🛒     1410 W 13th Ave   (541) 686 - 9244 * twaples4@gmail.com  14  Alluvium Church  🛒   810 W 3rd Ave  

5 Casa de Luz   1295 Taney St.   (541) 285 - 3462  10  The Shepherd’s Table at St. John’s  🛒   2537 Game Farm Rd   (541) 912 - 7722   The Human Services Commission,  City of Eugene, City of Springfield  and Lane County sponsor these  services.  

  Updated November 29, 2023   Call FOOD For Lane County (541 - 343 - 2822) with any questions.    FOOD For Lane County is an equal opportunity provider .
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  LANE COUNTY SHELTER INFORMATION   Adult Only Households   Name:  Eugene Safe Sleep Site Vehicle Parking   (Operated by St. Vincent de Paul)   Address: 310 Garfield St.   Eugene, OR 97402   Phone Number: 541 - 687 - 5820   R egistration:  https://www.cognitoforms.com/SaintVincentDePaul2/SafeSleepWaitList   Website link:  https://www.svdp.us/services/shelter - assistance/310 - garfield - safe - sleep - site/     Name:  Eugene Safe Sleep Site Indoor Tents   (Operated by St. Vincent de Paul)   Address: 410 Garfield St.   Eugene, OR 97402   Phone Number: 541 - 687 - 5820   R egistration:  https://www.cognitoforms.com/SaintVincentDePaul2/_410GarfieldSafeSleepWaitList   Website link:  https://www.svdp.us/services/shelter - assistance/410 - garfield - safe - sleep - site/#:~:text=The%20City%20of%20Eugene's%20newest,to%20support%20health%20and%20stabil ity .     Name:  Everyone Village   Address:  3825 Janisse St, Eugene, OR 97405  -   Office (Shelter site is not listed)   Phone Number:  (541) 505 - 7597   R egistration:  https://form.jotform.com/213207161334141   Website link:  https://www.everyonevillage.org/villager - application/     Name:  Rosa Safe Sleep   Site     Address: 2243 Roosevelt Blvd   Eugene, OR 97402   (Office)   Phone Number: (541) 654 - 0139   R egistration: N/A   Call the office   Website link:  https://www.eugene - or .gov/DocumentCenter/View/66193/Rosa_Safe_Sleep_Mailer_2022   Non - profit host website:  https://www.carryitforward.net/     Name:  Chase Commons Park  (aka   Tom Campbell )   Address:  175 Commons Drive Eugene, OR  97401   (Office)   Phone Number: (541) 654 - 0139   R egistration: N/A   Call the office   Website link:  https://www.eugene - or.gov/DocumentCenter/View/66192/Chase_Commons_Mail er_2022   Non - profit host website:  https://www.carryitforward.net/     Name:  Dawn to Dawn   (SV d P)   Address: 717 Highway 99 N Eugene, OR 97402   Phone Number: (541) 461 - 8688   R egistration:  https://www.svdp.us/services/emergency - services/eugene - service - station/   (Entry is Coordinated through the Eugene Service Station at 450 Highway 99N. (541) 461 - 8688 Option   4)   Website link:  https://www.svdp.us/services/shelter - assistance/dawn - to - dawn/     Name:  Overnight and Safe Parking Programs   (SV d P)   Address: 450 Highway 99   Eugene, OR 97402   Phone N umber: (541) 461 - 8688  
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LANE COUNTY SHELTER INFORMATION

Adult Only Households

Name: Eugene Safe Sleep Site Vehicle Parking (Operated by St. Vincent de Paul)

Address: 310 Garfield St. Eugene, OR 97402

Phone Number: 541-687-5820

Registration: https://www.cognitoforms.com/SaintVincentDePaul2/SafeSleepWaitList

Website link: https://www.svdp.us/services/shelter-assistance/310-garfield-safe-sleep-site/



Name: Eugene Safe Sleep Site Indoor Tents (Operated by St. Vincent de Paul)

Address: 410 Garfield St. Eugene, OR 97402

Phone Number: 541-687-5820

Registration: https://www.cognitoforms.com/SaintVincentDePaul2/_410GarfieldSafeSleepWaitList

Website link: https://www.svdp.us/services/shelter-assistance/410-garfield-safe-sleep-site/#:~:text=The%20City%20of%20Eugene's%20newest,to%20support%20health%20and%20stability.



Name: Everyone Village

Address: 3825 Janisse St, Eugene, OR 97405 - Office (Shelter site is not listed)

Phone Number: (541) 505-7597

Registration: https://form.jotform.com/213207161334141

Website link: https://www.everyonevillage.org/villager-application/



Name: Rosa Safe Sleep Site 

Address: 2243 Roosevelt Blvd Eugene, OR 97402 (Office)

Phone Number: (541) 654-0139

Registration: N/A Call the office

Website link: https://www.eugene-or.gov/DocumentCenter/View/66193/Rosa_Safe_Sleep_Mailer_2022

Non-profit host website: https://www.carryitforward.net/



Name: Chase Commons Park (aka Tom Campbell)

Address: 175 Commons Drive Eugene, OR 97401 (Office)

Phone Number: (541) 654-0139

Registration: N/A Call the office

Website link: https://www.eugene-or.gov/DocumentCenter/View/66192/Chase_Commons_Mailer_2022

Non-profit host website: https://www.carryitforward.net/



Name: Dawn to Dawn (SVdP)

Address: 717 Highway 99 N Eugene, OR 97402

Phone Number: (541) 461-8688

Registration: https://www.svdp.us/services/emergency-services/eugene-service-station/

(Entry is Coordinated through the Eugene Service Station at 450 Highway 99N. (541) 461-8688 Option 4)

Website link: https://www.svdp.us/services/shelter-assistance/dawn-to-dawn/



Name: Overnight and Safe Parking Programs (SVdP)

Address: 450 Highway 99 Eugene, OR 97402

Phone Number: (541) 461-8688

Registration: https://www.cognitoforms.com/SaintVincentDePaul2/ParkingEnrollmentForm

Website link: https://www.svdp.us/services/shelter-assistance/safe-parking-program/



Name: Safe Spots (aka Rest Stops)

Address: 1160 Grant St. Eugene, OR 97402 (Office)

Phone Number: (541) 683-0836

Registration: In-person, office hours Wednesday through Friday 1pm-4pm

Website link: https://communitysupportedshelters.org/



Name: SquareOne Villages

Address: 111 N Garfield Eugene, OR 97402

Phone Number: (541) 650-6937

Registration: In person, office hours not listed. Application form link: https://www.squareonevillages.org/_files/ugd/6e1afc_490c1e3d9de845a4ba4e2d0ead2ac2f4.pdf

Website link: https://www.squareonevillages.org/



Name: Nightingale Hosted Shelters

Address: 34th and Hilyard Alley Eugene, OR 97405

Phone Number: (541) 870-5388

Registration: In person, call for availability for appointment. Form link: https://nightingaleshelters.org/wp-content/uploads/2018/02/Click_here_for_NHS-APPLICATION.pdf

Website link: https://nightingaleshelters.org/apply/



Name: Eugene Mission Rescue Shelter

Address: 2nd and Chambers Eugene, Oregon 97402

Phone Number: (541) 344-3251

Registration: In person, 9 am check in

Website link: https://www.eugenemission.org/rescueshelter/



Name: Cottage Grove Hwy 99 Emergency Shelter (The Grove Spot)

Participants required to show proof of 1 year residency in Cottage Grove. Pallet Shelter site. 

Address: 2205 Hwy 99, Cottage Grove OR 97424

Phone Number: (541) 942-1185 

Registration: Referrals given at the Cottage Grove Community Center 

Website Link: https://www.cottagegroveor.gov/community/page/community-center

Or https://www.carryitforward.net/



HOUSEHOLDS WITH CHILDREN UNDER 18

Name: First Place Family Center (SVdP)

Address: 4060 W. Amazon Drive, Eugene OR 97405

Phone Number: (541) 342-7728

Registration: https://www.cognitoforms.com/LaneCounty1/FamilyShelterReferralForm

Website Link: https://www.svdp.us/services/youth-family-services/first-place-family-center/



Name: Night Shelter Annex (SVdP) (Must first register at First Place Family Center)

Address: 4060 W. Amazon Drive, Eugene OR 97405

Phone Number: (541) 342-7728

Registration: https://www.cognitoforms.com/LaneCounty1/FamilyShelterReferralForm

Website Link: https://www.svdp.us/services/shelter-assistance/first-place-annex-night-shelter/



Name: OASIS (Springfield families)

Address: 1175 G St. Springfield, OR 97477

Phone Number: (541) 345-3628

Registration: Call to schedule an appointment

Website link: https://www.ccslc.org/oasis



Name: Eugene Mission Center for Women and Children

Address: 1542 W 1st Ave Eugene, OR 97402

Phone Number: (541) 344-3251

Registration: Call

Website link: https://www.eugenemission.org/



YOUTH SHELTER

Name: Station #7

Address: 931 W. 7th Ave Eugene, OR 97402

Phone Number: Crisis Line (541) 689-3111 Office (541) 686-2688

Registration: Call

Website link: https://www.lookingglass.us/



EMERGENCY COLD WEATHER SHELTERS

Name: Egan Warming Centers

Address: N/A Subject to Change, Office Address: 2890 Chad Drive Eugene, OR 97408

Phone Number: Office (541) 687-5820 / Egan Alerts Text “Join” to (541) 730-3071

Registration: N/A

Website: https://www.svdp.us/services/shelter-assistance/egan-warming-center/

Or eganwarmingcenters.org



Name: Veneta Emergency Shelter

Warming Center opens when temperatures are below 30 degrees.  

Address: 25133 East Broadway Ave. Veneta, OR 97487

Phone number: (541) 556-3336

Registration: N/A

Website: https://www.fernridgecommunityservices.com/



Name: Florence Emergency Cold Weather Shelter

Opens when temperatures are 32 degrees and below, or 40 degrees and below with precipitation. Pick up available by shuttle on activation days at the city library. 

Address: 3996 Hwy 101 Florence, OR 97439

Phone number: 541-590-3598

Registration: N/A

Website: https://www.facebook.com/FECWS




Name: Siuslaw Outreach Services Cold Weather Shelter

Motel Vouchers available for single adults, families, Veterans and individuals fleeing domestic violence, depending on availability of funding. 

Address: 1576 W. 12th St Florence, OR 97439

Phone number: (541) 997-2816

Registration: Walk-ins are Monday –Thursday 10 am -3:30 pm. Friday by appointment. 

Website: https://florencesos.org/



Name: Oakridge Warming Center/Greenwaters Park Community Center

Will be activated at 32 degrees and below. Signs posted in community. 

Address: 48362 OR-58, Oakridge, OR 97463

Registration: Opens at 6 pm and closes at 7 am (overnight)



Extreme Cold Weather Shelters for Families with Children Under 17

Name: Catholic Community Services Cold Weather Motel Shelter Program 

Households with children only, vouchers available for nights below 30 degrees.

Address: 1464 W 6th Ave Eugene, OR 97402

Phone number: (541) 345-3628 extension 416

Registration: Call Monday – Friday 8am – 2pm

Website: https://www.ccslc.org/cold



FLEEING DOMESTIC VIOLENCE

Name: Hope & Safety Alliance

Motel Vouchers available for households fleeing domestic violence. 

Address: 1577 Pearl St, 2nd Floor, Eugene, OR 97401

Phone number: Office (541) 485-8232 / Crisis (541) 485-6413 or (800) 281-2800

Registration: Call Monday – Friday 9am -5pm

Website: https://www.hopesafetyalliance.org/



Name: Siuslaw Outreach Services

Address: 1576 W. 12th St Florence, OR 97439

Phone number: Office (541) 997-2816 / Crisis (541) 997-4444

Registration: Call or walk-ins are Monday –Thursday 10 am -3:30 pm. Friday by appointment. 

Website: https://florencesos.org/



Rape, Abuse, & Incest National Network (RAINN)
1-800-656-4673

Sexual Assault Support Services (SASS)
541-484-9791
Hotline 541-343-7277 or 1-800-788-4727
591 W 19th Ave, Eugene OR 97401
Drop ins welcome Tuesday-Thursday 9:00am-4:00pm





Survivors Justice Center
541-485-1017 or 1-800-575-9283
376 East 11th Ave, Eugene OR 97401
This is a resource for individuals who need help but are not in immediate danger

Victim Information and Notification Everyday
(VINE) 1-877-OR-4-VINE
Anyone can call service and ask for status of an offender
Can register to be notified if offender is released, transferred, escapes, or dies
Can ask about an offender’s probation or parole status

Victim Services Program
541-682-4523
125 E 8th Ave, Room 400, Eugene OR 97401
Monday-Friday 8:00am-5:00pm
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HOMES FOR

HOUSING AGENCY

Homes.

Good. www.homesforgood.org

LOWER INCOME AFFORDABLE HOUSING IN LANE COUNTY

100 West 13th Avenue, Eugene, OR 97401 * PH 541-682-3755 °* FAX 541-682-3411

NNNNNNNNNNN

The apartment complexes listed below may or may not be owned or managed by Homes for Good but offer
units that are affordable to low income households.

FOR INFORMATION ABOUT AVAILABLE UNITS, CALL THE APARTMENT MANAGERS DIRECTLY.

Each manager keeps a waiting list for their own apartment building. Managers’ phone numbers may change

without notice.

Rent and utility costs vary from one apartment to another. Most properties serve families making below 80%
of the Area Median Income, with some setting rent based on the applicant’s income, while others charge an

affordable flat rent. When calling about vacancies, you may want to ask how rent is set for that apartment.

Apartment Complex ] Address \ Telephone
Cottage Grove
GATEWAY APARTMENTS 125 N GATEWAY BLVD, 97424 541-942-7642

COTTAGE GROVE HOUSING

900 N DOUGLAS STREET 97424

541-942-3643

JEFFERSON PARK

325S 5™ 97424

541-942-4808

WITHERSPOON COURT APTS

1390 PENNOYER ST 97424

541-767-0732

Creswell

CAMAS APARTMENTS

420 S 2ND ST, 97426

541-895-3990

Eugene

BASCOM VILLAGE II

3700 MATT DRIVE, 97408

541-525-8228

CAPITAL MANOR

2426 WILLAKENZIE RD #8, 97401

541-344-1452

COBURG ROAD APARTMENTS

1121 COBURG RD, 97401

541-342-3457

EAST BLAIR HOUSING CO-OP

940 W 4" AVE, 97402

541-683-0745

FIRWOOD (apply at Homes for Good)

Unit Location: 2111 W 12™ ST, 97402

541-682-4090

GREEN LEAF VILLAGE

2755 E LONE OAK LOOP, 97404

541-461-3060

JACOBS LANE 3450 JACOBS LANE, 97402 541-461-2279
LAUREL GARDENS 1775 W. 12™ AVE, 97402 541-302-3353
OAK LEAF VILLAGE 205 GREEN LN, 97404 541-461-3060
OLIVE PLAZA 1133 OLIVE ST 97401 541-683-3247
MCNAIR HOUSE 946 COBURG RD 97401 541-342-7579
PRAIRIE VIEW 584 N DANEBO AVE, EUGENE 97402 541-683-0934

REDWOOD PARK APARTMENTS

4103 W 18™ AVE, 97402

541-484-5775

RICHARDSON BRIDGE APTS

1210 ACORN PARK DR, 97402

541-484-7368

SAINT VINCENT DE PAUL

MULTIPLE UNIT LOCATIONS:

Apply at: 2890 CHAD DR, 97408

541-687-5820

SHELDON VILLAGE

2475 SHELDON VILLAGE LOOP, 97401

541-461-0341

SORGENFRI & HAWTHORNE PARK

3400 HAWTHORNE AVE 97402

541-688-1128

UHLHORN APARTMENTS

689 W 13™ AVE 97402

541-345-4244

VILLAGE OAKS (apply at Homes for Good)

3602 W 18th Ave

541-682-4090

WALNUT PARK & TURTLE CREEK

925 HATTON AVE, 97404

541-689-3977

WESTOWN ON 8TH

265 W 8TH AVE, EUGENE 97401

541-485-3273






WILLAKENZIE CROSSING

3057 WILLAKENZIE RD, 97401

541-636-4677

WILLAKENZIE TOWNHOUSES

3202 WILLAKENZIE RD, 97401

541-686-1706

WOODLEAF VILLAGE

745 WOODLEAF LN, 97405

541-345-5671

WILLAMETTE GARDENS

3545 KINSROW AVE 97401

541-342-7368

YA-PO-AH TERRACE

350 PEARL ST 97401

541-342-5329

Florence

THE PINES

1550 15TH ST, 97439

541-997-2022

SIUSLAW DUNES

1750 43RD ST, 97439

541-997-6036

MUNSEL PARK T & II

2021 E 12™ 97439

541-997-2661

WINDSONG APARTMENTS 1365 SPRUCE ST 97439 541-997-5398
Lowell

COVERED BRIDGE ESTATES 501 N MOSS ST, 97452 541-937-2621
Oakridge

IRONWOOD VILLAGE 47537 TELLER RD, 97463 541-782-3714

MOUNTAINVIEW MANOR

76365 FERN ST 97463

541-782-2738

Junction City

ERIC PARK 292 OAK ST 97448 541-998-3935
NORSEMAN VILLAGE 920 W 15T 97448 541-998-2236
NORTHTOWNE APARTMENTS 435 and 475 E 9™ 97448 541-998-2303
Springfield

RAINBOW VILLAGE 1250 RAINBOW DR, 97477 541-746-8958

THE LINDALE

363 LINDALE DR, 97477

541-747-1234

THE PARK AT EMERALD VILLAGE

1950 2"P ST, 97477

541-988-0575

VILLAGE EAST

6330 MAIN ST, 97478

541-747-8171

Veneta

SUNBURST MANOR

88078 6TH ST, 97487

541-269-5561

PIONEER PARK

88059 5™ ST 97487

541-935-0913







