Additional support
for OHP members

Some Oregon Health Plan members can get climate, housing,
and/or nutrition help at no cost through health-related social needs
(HRSN) services.

Types of HRSN services

_A.I Climate supports: These include no-cost air conditioners,
heaters, air-filtration devices, mini-refrigerators, and portable
power supply units.

Housing supports: These include help with rent and utilities
@ for up to six months; storage fees; home modifications

like wheelchair ramps or grab bars; and pest control, deep

cleaning, and related hotel costs.

@ Nutrition supports: These include medically tailored meals
: © and nutrition education.

Eligibility
You may be eligible for some or all HRSN services if you:
* Are an OHP member
® Have a high-risk medical condition
® Are in transition—for example, if you:
— Are homeless or at risk of becoming homeless
— Were in a psychiatric facility, jail, or prison in the past year
— Have ever been involved in child welfare services

— Are becoming eligible for Medicare in the next three months or
enrolled in Medicare no more than nine months ago

— Are a youth with special healthcare needs

Each HRSN service type has its own additional eligibility criteria.
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Request HRSN services

To apply for HRSN benefits, visit PacSrc.co/HRSN and scroll down
to “Getting started.”

You can also use the camera on your phone to scan
this QR code and get to our HRSN page.

Questions? @

Our Care Management team is here to help you navigate HRSN services.
Send us an email at HealthRelatedServices@PacificSource.com if you have
any guestions. Even if you don't qualify, we'll see if there are other ways we
can help you.

You can get this document in another language, large print, or another
way that's best for you. You can also request an interpreter. This help
Is free. Call 800-431-4135, TTY: 711. We accept all relay calls.

Usted puede recibir este documento en otro idioma, impreso en una

letra méas grande o de otra manera que sea mejor para usted. También  _

puede solicitar un intérprete. Esta ayuda es sin costo. )

Llame al 800-431-4135, TTY al 711. Aceptamos llamadas del servicio PacificSource
de retransmision. Community Solutions



