


SNAP Partner Call Minutes
Thursday, May 25, 2023 @ 2:05
 
	Meeting Leaders:
	Heather Miles, Stephanie Cooke & Misha Mayers
	Zoom Link
Meeting ID: 160 708 8831 
Passcode: 539563 

One tap mobile 
+16692545252,,1607088831#

	Date:
	 May 25, 2023
	

	Time:
	2:05 – 2:55 p.m. PST
	

	Location:
	Virtual Meeting: Zoom or Call 
	



	[bookmark: _Hlk44329836]Time
	Agenda Item
	Purpose
	Who

	2:05
	Entrance music 
1:13:13 – 1:16:40
Thai Cultural Group
Ra-Bam Thep Ban-Therng
Welcome
	 Introduction in chat: 
Name, Pronouns, 
Organization and Role.
	Misha Mayers

	2:10 – 2:20
	SNAP 
	Updates: 
Able Bodied Adults Without Dependents (ABAWD)
PEBT
	Antonio 
Heras de La Luz

Stephanie Cooke

	2:20 – 2:35
	Partners For a 
Hunger-Free Oregon
	Town Hall Feedback
	Angelita Morillo

	2:35-2:45
	Oregon Eligibility Partnership
	Applicant Portal Advisory Committee
	James Barta

	2:45-2:55
	SNAP Replacement Benefits 
	Q&A, Feedback
	Vanessa Vanderzee
Heather Miles

	2:55
	Conclusion
	 
	



Notice 
· Oregon needs a majority of two thirds legislators present to be able to vote and pass laws and to have quorum, which is different from most states, where they have a simple majority. 
· Unless they come back to the negotiating tables within the next few days it is unlikely that things are going to move forward. 
· This includes SB610
· SB609 -Directs Department of Human Services to consider hours worked as graduate assistant as hours worked in employment for purpose of meeting work requirements in Supplemental Nutrition Assistance Program
· Passed through ways and means 5/22/23
· Despite passing through Ways and Means, it will not have a vote on the senate floor as there is quorum
SNAP ABAWD Updates- Antonio Heras de La Luz 
· SNAP ABAWD Work requirements were paused during the COVID-19 public health emergency and will resume on July 1st 2023 
· Starting July 1st , individuals ABAWD status will be required to complete 80 hours of work requirements if they reside in a county applying time limits.  
· ABAWD status includes individuals who are at least 18 but not yet 50 and there are no minor children (under 18) in the home. 
· If a SNAP recipient with ABAWD status does not complete the work requirements, unless they meet an exemption, they can only get SNAP benefits for three month in a three-year period 
· There are 22 counties and 10 tribal lands that are eligible for a waiver 
· 6 Counties will use discretionary exemptions (DEs) to prevent the individual in those counties from losing benefits 
·  Includes 1 Tribal Land will be using DE
· The following areas will be resuming the work requirements and offer case management services through OED: Clackamas, Deschutes, Jackson, Lane, Linn, Marion, Multnomah, and Washington 
· A first notice was sent in April to 42,000 individuals at risk (at risk means lives in a non-waived area, has not informed us they meet an exemption or is doing work activities) 
· 2nd Notice will be sent out mid-June to those still at risk 
· Notices are sent to anyone who is at risk of losing benefits (if more than one person at risk in a household, each receives their own notice) 
· Notices are translated to preferred language 
· ABAWD team is a group of workers who are tasked with working with those with an ABAWD status
· Are currently doing reach out to those at risk, screening for exemptions, work activities and doing referrals to OED 
· Individuals who need assistance to complete the 80 hours because they do not meet an exemption or are not doing activities on their own can work with OED 
· OED WorkSource
· OED is primary contractor for ABAWD Services and the provide services in the 8 counties 
· Individuals working with OED will have access to a SNAP coach who will provide case management services such as:
· job search, access to training programs
· the plan is supposed to be tailored to the person's skill level and interest
· For reporting exemptions, work activities or to be referred to OED, please reach out to the ABAWD Team
· Phone: 1-833-947-1694
· Email: snap.abawdteam@odhsoha.oregon.gov
PEBT- Stephanie Cooke 
· P-EBT benefits for Summer 2022 have been issued during April and May. These are retroactive benefits for children that were eligible during the school year 2021-2022. 
· P-EBT customer service to ask questions about P-EBT eligibility, EBT cards and general P-EBT information: 
Customer Support: 1-844-ORE-PEBT (1-844-673-7328)
· School Year 2022-2023 and Summer 2023 PEBT 
· State plans have been submitted to FNS for review 
· If you have additional questions regarding PEBT/Summer PEBT Please reach out to Stephanie Cooke 
· stephanie.k.cooke@odhs.oregon.gov

Partner For a Hunger Free Oregon- Angelita Morillo
· April 11, 2023 - Partners for a Hunger-Free Oregon held a small community town hall to hear directly from community members about what they are experiencing with SNAP benefits, end of Emergency Allotments, etc.. 
· virtual town hall format
· External report SNAP Community Town Hall Report 
· Example comments provided:
· SNAP is not a supplemental resource. It is people's main source of income to buy food and the end of emergency allotment has impacted them very heavily
· food banks are extremely overwhelmed, and they are running out of food
· dissatisfaction with our congressional leadership and representatives and feeling that they are not understanding what is happening on the ground to families who are losing SNAP benefits
· if you would like to see more specific quotes and information that shared during the breakout session please reach out to Angelita Morillo angelita@oregonhunger.org 
Oregon Eligibility Partnership - James Barta 
· Applicant Portal Improvement Committee
· Group will be made up of program recipients and community partners who will prioritize suggested improvements in the ONE Applicant Portal
· We can only make a limited number of changes in the ONE Applicant Portal each month, hence the need of prioritization
· We will consider existing and new ideas to improve the ONE applicant experience
· We are looking for individuals who have experience in the ONE system, either through their own applications or through helping others
· The first meeting is going to be in a month (June 28)
· If you have any questions or would like to be involved, please reach out to James Barta - james.barta@odhs.oregon.gov
SNAP Replacements Benefits- Antonio Heras & Vanessa Vanderzee
· Replacements are limited to electronic left such as skimming cloning scam emails texts or similar fraudulent activities
· The amount replace is limited to lesser or either 2 months of benefits or actual stolen amount
· If the theft occurred during a time when we were issuing emergency allotment, EA can be replaced if they were lost due to theft 
· Limit of 2 replacements per federal fiscal year
· Stolen between October first 2022 and May 22nd 2023 request replacement benefits now
· request must be received no later than June 21st 2023
· benefits stolen before October 1st cannot be replaced
· if benefits are stolen after May 22nd, 2023
· cancel EBT cards immediately, get a new pin, and request replacement benefits
· once a card has been compromised it is subject to being used again
· requests must be received no later than 30 days from the day benefits were stolen
· Cancelling EBT Cards 
· Outside of business hours 
· call the 24-hour toll-free customer service line at 1888-997-4447 to cancel your card and protect your benefits
· then call the replacement card line during business hours to get a new card and pin
· During business hours
· call the toll-free replacement card line at 1- 855-328-6715 to order a replacement card
· the replacement line is open Monday through Friday from 8:30 AM to 4:30 PM
· Requesting Replacement Benefits 
· Visit a local office: find an office near you at: https://www.oregon.gov/dhs/Offices/Pages/one-services.aspx
· e-mail a completed request form to: Oregon.Benefits@odhsoha.oregon.gov 
· Mail a completed request form to: ONE Customer Service Center PO Box 14015 Salem, OR 97309
· SNAP Replacement Benefits Website
· Banner has been added with information regarding replacement benefits  
· Electronic page has been expanded to include details about electronic theft
· the electronic page has steps that individuals would need to take to receive Snap replacement benefits
· ODHS website is translated and available in Spanish
· There was a media release which was picked up by various newspaper articles
· Working on cases that had previously been denied to ensure replacements are available






