SNAP Partner Meeting Breakout Session Notes 06.22.23

What is your current SNAP experience? 

· Helping with community members
· People know they are eligible and want to apply
· ONE system is better than the paper application 
· Complicated with language barriers
· Supports statewide college navigators
· Only hear when there was trouble
· Some people don't have issues
· If they are very tactile, then going to the office and filling out the forms on site helps
· Overall, the experience has been positive
· Some figure it out right away
· Works with people who have lost their card often
· Spend a lot of time filling out documents, but then they lose the document
· Need to stay with them as much as possible; life happens and they lose things
· OFB used to assist people with SNAP applications, but very few people asked, so the service was discontinued 

What would you like your SNAP experience to be? Or do you have requests?

· Want to better understand letters families were receiving.  It seems like the information is different from what was in the ONE system
· ONE system training 
· Training on how to support clients through the ONE application. 
· Challenge when rules change – is shared with partners but does not seem like it is shared well with staff. 
· Need ONE navigation training or sandbox style to play around in the system. 
· Interest in the CP Role expansion pilot 
· This interest was shared by all the members of this breakout group
· 92 resource navigators need more training
· Voices not being heard and need space to be heard
· Applications need to be updated to capture important info that could make them eligible 
· Communicating via information session prior to changes occurring (Rather than after)
· Would like a community space to share what is happening and needs of the community.  Request timely follow-up about feedback shared.

Refugee specific:
· Many applicants are being denied. Noted that the Afghan refugees are being denied. 
· Refugees are applying and getting an application # but then when they try and follow up on the application it has disappeared (Screen shot available)
