


SNAP Partner Call Minutes
Thursday, September 28, 2023 @ 2:05
 
	Meeting Leaders:
	Stephanie Cooke & 
Misha Mayers
	Zoom Link
Meeting ID: 160 708 8831 
Passcode: 539563 

One tap mobile 
+16692545252,,1607088831#

	Date:
	 September 28, 2023
	

	Time:
	2:05 – 2:55 p.m. PST
	

	Location:
	Virtual Meeting: Zoom or Call 
	



	[bookmark: _Hlk44329836]Time
	Agenda Item
	Purpose
	Who

	2:05
	Entrance music 
Pentatonix: 
The Sound of Silence 
Welcome

	Introduction in chat: 
Name, Pronouns, 
Organization and Role.
	Misha Mayers

	2:10 – 2:20
	SNAP Updates & Announcements 
	Federal Government Shutdown, No Impact to October SNAP Benefits 
	Stephanie Cooke, Jean Cubic

	2:30-2:45
	Breakout Session
	Strategies to engage individuals who are at risk of losing benefits due to SNAP time-limits (Able Bodied Adults Without Dependents – ABAWD)
	Misha Mayers, SNAP Team

	2:45-2:55
	Report out
	Summarize Discussion/Findings
	Misha Mayers

	2:55
	Conclusion
	 
	



Introduction 
· Welcome All

SNAP Updates & Announcements
· ODHS is closely watching the potential of a federal government shut down 
· Have been advised by federal partners that SNAP benefits will go out normally for the month of October 
· Households can expect to receive their benefits the same day they normally would
· ODHS SNAP has not yet received guidance about November benefits
· The SNAP team has been watching impacts closely and will make sure to provide that information as soon as it is received 
· Q&A: 
· Would there be any impact to the Expedited SNAP if the government shuts down? Is there a plan for the 7 day rule?
· We have been told the October processing and regulations will not change. There has been no change on the federal side around expedited applications.  If we get into that place of actual partial government shutdown will receive more information
· Will there be a surge, if so is there a plan for staffing?
· I don’t think Oregon is going to see much as other states. In previous shutdowns, we've had enough staff to manage the flow of expedited applications, because we elevate it within the system. If we see the surge in Oregon, we have the benefit of a shared statewide processing center that can move some work internally
· Will there be more information on the website?
· Yes, we have a workgroup working on communications around the federal government shutdown and we are finalizing some social media posts and website language that will be translated into multiple languages. We also have a flyer In the works that will be translated as well 
· Will there be any indication on how long the government shut down will last?
· In the past it was around 30 days but are not sure how long it could last 
· Not sure but this will be something that will be brought back with the workgroups. Currently planning a press release.
· Vanessa will report back in terms of support from partners on press and media connections 
· Break out session 
· Strategies to engage individuals who are at risk of losing benefits due to SNAP time-limits (Able Bodied Adults Without Dependents – ABAWD)
· Please see SNAP Time Limits Attachment 
· Report Out 
· Spanish Radio ads are really successful for Spanish speaking communities- this could be an idea that could be explored 
· There is some confusion over student exemption and ABAWAD exemption. Antonio H was able to provide a great example on this 
· There could be some stigma on ABAWD label and shifting the narrative on that- possible communication strategy 
· There can be a lot of confusion for college students as about the difference between their ability to qualify for SNAP.  Request for communication support on this 
· Suggestion for button on webpage, navigating Oregonians to information on expedited SNAP
· Providing ABAWD information at Double Up Food Buck Tables
· Sharing information about the ABAWD program with Unemployment Claims call centers to share with callers
· Provide a short flier communication on how to get SNAP back if you timed out, including what to do if you think you meet an exemption and were timed out. 
· Find ways to limit barriers for Oregonians with time limits. 
· Conclusion 
· There will be an opportunity for community voice.  ODHS is working on a guide to transform self-sufficiency services and would like to hear partner feedback on that. See attached invitation. 
· If you want to learn more about the ONE System, there will be a meeting on October 19th at 1:00 pm please reach out to James Barta  James.Barta@odhs.oregon.gov for the link 




