Dear SNAP Partners, 

Oregon learned of a new SNAP benefits phishing attempt which is being targeted to college students. Please see the attached email PDF to be aware of language they are using to elicit benefit theft. 

Please encourage customers to use the official EBT website or app through Oregon’s Electronic Benefit transfer (EBT) vendor FIS at ebtEDGE.com or FISGlobal.com/ebtEDGEmobile. It is important for customers to use the approved website or app only, because other sites and apps have been linked to electronic benefit theft. 

At ebtEDGE.com customers can: 

• Block internet and out-of-state purchasing. 
• Change their PIN. 
• Freeze their account. 
• View account information. 

If someone suspects their SNAP benefits have been stolen due to electronic scam or skimming, please ask them to call the EBT Customer Service Helpline, 888-997-4447, to report the activity and have the EBT card canceled. They can obtain a new EBT card from calling the EBT Replacement Hotline, calling the ONE Customer Service Center or visiting a local office. 

Once the card has been canceled, they can request replacement benefits. Customers can fill out the ODHS 0349D and submit it online at OregONEligibilty, by email Oregon.Benefits@odhs.oregon.gov, or mail to: 
ONE Customer Service Center 
PO Box 14015 
Salem, OR 97309 

Customers can contact the ONE Customer Service Center at 800-699-9075 or visit a local branch office to apply for replacement benefits.

Thanks! 
Stephanie Cooke
Oregon Department of Human Services

