


SNAP Partner Call Minutes
Thursday, March 28, 2024
 
	Meeting Leaders:
	Stephanie Cooke & Misha Mayers
	Zoom Link
Meeting ID: 161 733 2907 
Passcode: 870820

One tap mobile 
+16692545252,,1617332907#

	Date:
	 March 28, 2024
	

	Time:
	2:05 – 2:55 p.m. PST
	

	Location:
	Virtual Meeting: Zoom or Call 
	



	Time 
	Agenda Item 
	Purpose  
	Who 

	
2:05
	
Welcome

	Please introduce yourself in chat:
Name, Pronouns, Organization and Role.
	Misha Mayers

	2:10 – 2:30
	SNAP QC
	What is SNAP QC?
	Lisa Leibham

	2:30 - 2:45
	Replacement Benefits Discussion
	· Data
· How did it go?
· What would be helpful in the future?
	Meorah Solar

	2:45 – 2:55 
	Legislative Updates
	· Summer EBT
· Restaurant Meals
	Heather Miles

	2:55
	Conclusion
	  
	 



Welcome
Welcome and introductions

SNAP QC Presentation
Office Of Program Integrity Quality Control
· Determines accuracy rates and error rates for SNAP program
· The SNAP quality Control consist of 11 reviewers, 1 manager and 4 lead workers
SNAP Quality Control Basics
· See rule 461-105-0410 regarding QC reviews
· There are just under 417,000 households on SNAP
· QC reviews cases if there was an error or it was done inaccurately
· SNAP review consists of active open cases and Negative actions cases that are closed, denied and zero benefits
· FNS works to make sure that the process is as unbiased as possible
· QC won’t discuss case specifics with workers before the review is done
· QC won’t ask why a particular decision was made
· QC ensures that findings are not swayed by any outside parties

What is reviewed?
· QC is focused on a specific period of time
· QC looks at the accuracy of actions taken on cases by branch staff and accuracy of information provided by clients
· For negative cases QC focuses on the specific action to close or deny
· For active cases QC focuses on the specific review month allotment
· Completed active cases are divided into three categories: Correct, Under-issuance, or Over-issuance
· QC helps determine the error rates of the state. Errors are sent to local offices, Overpayment Writing Unit, and Statewide Workshare team for correction

Why Are SNAP Reviews completed?
· The SNAP program is funded by the USDA and require states to have a quality control review
· They require a random review to ensure correct SNAP Allotments
· Each state agency reports findings to federal partners which is used for calculating official error rates, program research and corrective action

Communication with households
· QC will contact clients via phone call, mailed letter, text message, email, video call
· Verifications needed from QC to complete review:
· Provide verification of current circumstances or provide contact info for third party who can verify on clients behalf
· SNAP Disqualification for non-cooperation
· Disqualification on households
· SNAP benefits closed until February 3rd of the following FFY
· Clients need to be aware of the disqualification before disqualification happens.
· QC tries to avoid applying the disqualification if possible
How can partners help?
· Share what you know about the QC process with participants
· Encourage them to participate in the review process
· Remind them of reporting requirements and change reporting

Replacement Benefits Discussion
Meorah Solar SNAP Co-Manger
· There is no data that has been verified yet 
· We have received feedback regarding the Replacement of Benefit form
· We have begun looking into the design of the form  
· Keeping information shorter and asking for what is needed 
· Connect with families before disaster seasons begin (winter and fire)
· A Survey will be sent out for feedback 
· Somali Version Form 

Legislative Updates 
Heather Miles SNAP Co-Manager 
· Received approval for permanent Summer EBT program and are moving through hiring process 
· Communication is being sent out on how community members can join us 
· Summer EBT funds will be dispersed onto people’s cards starting June 2024
· Please advise families to use these funds and not to save them  
· Summer EBT Funds are different from Pandemic EBT funds
· Received approval for SB-1585 Restaurant Meal Program
· This bill is currently setting up a taskforce that will allow research on what we can do to support restaurant meal program 
· This will allow to serve hot meals in areas where there are elderly, disabled, and houseless individuals 
· Will be working with Oregon hunger taskforce, Partners for Hunger Free Oregon, The Oregon Foodbank Network, and other community advocates to build out the program.
· Will need full report Witten and analysis done for legislative session by January 2025
· When we get to that point in time, we will be updating individuals with the research done by the taskforce 
· Expansion on some of the benefits for some COFA families specific to the SNAP Program 
· There has bene a lot of media on this 
· There is no current method on how to serve those families. We are waiting for guidance from federal partners on SNAP & TANF (cash program)
· Legislative session did not pass the increase in Double up Food Bucks 
· Legislative Session did not pass local food purchasing with the Foodbank 
· The team is working on this now 
Q&A
· Q: COFA Micronesian migrants are now eligible for SNAP benefits. Do you have a timeline when the funding and system will be set up for the community? People are under the belief that they should apply now and be approved or applying now and being denied and expecting to be approved yesterday
· HM: We do not have a timeline yet.  We have asked federal partners and they are working through the timeline of what that will look like.  It can take a little bit from when you have a congressional approval for it to make its way down to federal language. 
 



