
SNAP Replacements
Misfortune or Disaster
May 2024



Fire Season

Evacuations, Fire Damage to Homes and Power Lines, Fallen Trees, 

Power Outages



Replacement Allowed When:

7 Code of Federal Regulations 274.6(a)

Oregon Administrative Rule 461-165-0230(3)(a)

• Food bought with SNAP is destroyed in a 
household misfortune or disaster.

• The food loss is reported within 10 days of 
destruction.

• A signed statement or affidavit is received 
within 10 day of report.



Ways to Report 
Include

• Call (800) 699-9075

• Visit your local 
ODHS office

• Email 
Oregon.benefits@odhso
ha.oregon.gov 

• Complete and turn 
in the Request to 
Replace SNAP form 
(DHS 349D)

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de0349d.pdf


Form DHS 349D Languages

• Chinese Simplified form

• Chinese Traditional form

• English form

• Russian form

• Somali form

• Spanish form

• Vietnamese form

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/dn0349d.pdf?CFGRIDKEY=ODHS%200349D,,Affidavit%20of%20Loss%20of%20Food%20Due%20to%20a%20Disaster%20(SNAP)%20-%20NOTE:%20To%20be%20activated%20when%20an%20emergency%20is%20declared.,dn0349D.pdf,,,,,,,,,,,../FORMS/-,,../FORMS/-,
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/d40349d.pdf?CFGRIDKEY=ODHS%200349D,,Affidavit%20of%20Loss%20of%20Food%20Due%20to%20a%20Disaster%20(SNAP)%20-%20NOTE:%20To%20be%20activated%20when%20an%20emergency%20is%20declared.,d40349D.pdf,,,,,,,,,,,../FORMS/-,,../FORMS/-,
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de0349d.pdf?CFGRIDKEY=ODHS%200349D,0349D,Affidavit%20of%20Loss%20of%20Food%20Due%20to%20a%20Disaster%20(SNAP)%20-%20NOTE:%20To%20be%20activated%20when%20an%20emergency%20is%20declared.,de0349D.pdf,,,,,,,,,,,../FORMS/-,,../FORMS/-,
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/dr0349d.pdf?CFGRIDKEY=ODHS%200349D,,Affidavit%20of%20Loss%20of%20Food%20Due%20to%20a%20Disaster%20(SNAP)%20-%20NOTE:%20To%20be%20activated%20when%20an%20emergency%20is%20declared.,dr0349D.pdf,,,,,,,,,,,../FORMS/-,,../FORMS/-,
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/di0349d.pdf?CFGRIDKEY=ODHS%200349D,,Affidavit%20of%20Loss%20of%20Food%20Due%20to%20a%20Disaster%20(SNAP)%20-%20NOTE:%20To%20be%20activated%20when%20an%20emergency%20is%20declared.,di0349D.pdf,,,,,,,,,,,../FORMS/-,,../FORMS/-,
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/ds0349d.pdf?CFGRIDKEY=ODHS%200349D,,Affidavit%20of%20Loss%20of%20Food%20Due%20to%20a%20Disaster%20(SNAP)%20-%20NOTE:%20To%20be%20activated%20when%20an%20emergency%20is%20declared.,ds0349D.pdf,,,,,,,,,,,../FORMS/-,,../FORMS/-,
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/dv0349d.pdf?CFGRIDKEY=ODHS%200349D,,Affidavit%20of%20Loss%20of%20Food%20Due%20to%20a%20Disaster%20(SNAP)%20-%20NOTE:%20To%20be%20activated%20when%20an%20emergency%20is%20declared.,dv0349D.pdf,,,,,,,,,,,../FORMS/-,,../FORMS/-,


Requirements

7 Code of Federal Regulations 274.6(a)

Oregon Administrative Rule 461-165-0230(3)(a)

• What caused the food to be destroyed?

• What date was the food destroyed?

• List of destroyed food items and the cost.

• A signed statement or affidavit attesting to 
the loss.

• Proof of the loss or misfortune.



Replacement

• Limited to lesser of 

cost of food lost or 

household’s monthly 

SNAP allotment 

(unless the issuance 

included restored benefits). 

• Issued to the EBT 

account within 10 

days of approval.



Additional Basic Needs Resources

•Find a food pantry: foodfinder.oregonfoodbank.org

•Learn about government programs and community 
resources for older adults and people with 
disabilities: Aging and Disability Resource 
Connection of Oregon at 1-855-673-2372 or 
www.adrcoforegon.org.

•Dial 2-1-1, or text your zip code to 898-211, 
www.211info.org

https://foodfinder.oregonfoodbank.org/
http://www.adrcoforegon.org/
http://www.211info.org/


Contact Information
SNAP Policy 

SNAP.Policy@odhs.Oregon.gov 

Meorah Solar, SNAP Program Co-Manager

Meorah.A.Solar@odhs.Oregon.gov 

References:

• 7 Code of Federal Regulations 274.6(a)

• Oregon Administrative Rule 461-165-0230 

mailto:SNAP.Policy@odhs.Oregon.gov
mailto:Meorah.A.Solar@odhs.Oregon.gov
https://www.ecfr.gov/current/title-7/part-274
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