


SNAP Partner Call Minutes
Thursday, June 27, 2024
 
	Meeting Leaders:
	Misha Mayers
	Zoom Link
Meeting ID: 161 733 2907 
Passcode: 870820

One tap mobile 
+16692545252,,1617332907#

	Date:
	 June 27, 2024
	

	Time:
	2:05 – 2:55 p.m. PST
	

	Location:
	Virtual Meeting: Zoom or Call 
	



	Time 
	Agenda Item 
	Purpose  
	Who 

	
2:05
	
Welcome

	Please introduce yourself in chat:
Name, Pronouns, Organization and Role.
	Misha Mayers

	2:10 -
2:15
	ABAWD
	Able Bodied Adults Without Dependents Waiver Update
	Candi Quintall

	2:15 –2:25
	OEP
	Oregon Eligibility Partnership Updates
	James Barta

	2:25 - 2:35
	Summer EBT
	Introduction and update
	Regina Carpenter

	2:35 - 2:55
	Discussion topic
	1. What information or topics are you interested in learning more about? 
2. Are there other ways you’d like to see us engage with you in this meeting space?
	Misha Mayers

	2:55
	Conclusion
	  
	 




Welcome
· Welcome All 
ABAWD 
Candi Quintall- Employment and Training Program Manager 
· Starting October 1st, 2024, individuals with an Able-bodied Adult without Dependents (ABAWD) status will no longer need to complete the work activities to maintain their SNAP benefits 
· Oregon will use discretionary exemptions to cover the counties that are currently implementing ABAWD time limits and work requirements
· Multnomah and Washington counties will be added to the counties that are currently applying to the discretionary exemptions. 
· Discretionary exemptions are going to be applied from October 1st, 2024 - September 30th, 2025. 
· The ABAWD team will be looking at the waiver for eligibility and discretionary exemption for the following year.
· Currently working on communications plans to get this information out to individuals so they are aware of these changes
· if someone has lost their SNAP eligibility because they were unable to complete work related activities, they can reapply October 1st for SNAP benefits.  Counting months will not be used against them in their eligibility process
· Key things to remember: These are temporary changes and we encourage individuals to continue reporting any exemptions they may meet.

Oregon Eligibility Program
James Barta- Engagement Strategies Manager 
Calls and Trends
· The average wait time was 3 minutes for the month of May, lower than what was reported in April
· May Total Calls: 77,541
· There are multiple times in a single day where phone wait times are less than 10 seconds .
· June 2024 wait times averages are also trending down 
· ONE Eligibility Operation Dashboard (see the second dashboard for the call volume, wait times and survey responses) 
· Hover over a particular date to see calls and wait times by the hour 
· There is no current backlog! 
· OEP is currently now processing applications and renewals same day/next day 
· Anticipated change – Public Health Unwind 
· OEP is anticipating that this workload will increase incoming calls and task volume 
· OEP teams have been meeting to prepare for increase in calls 
· ONE Online Portal help videos – 
· In English
· Creating a ONE online account Video 
· Using the Oregon One Mobile app Video 
· How to upload documents to a ONE online account or the Oregon ONE mobile app
· Where to find messages about your benefits in your ONE Online account and the Oregon ONE Mobile app
· In Spanish
· Cómo crear una cuenta en línea de ONE
· Usando la aplicación móvil de Oregon ONE
· Cómo subir documentos a su cuenta en ONE Online o a la aplicación móvil de Oregon ONE
· Dónde encontrar mensajes sobre sus beneficios
· Customer Satisfaction Surveys
· Three new surveys are coming online (more details in presentation) 
· Post-appointment surveys
· Office surveys
· ONE Online Portal survey
· Each survey will have optional demographics questions  
· If you are having trouble navigating the ONE system, I would like to learn about it. Please send questions or suggestions to James Barta at james.barta@odhs.oregon.gov 

Summer EBT 
Regina Carpenter- Program Integrity Specialist 
· Summer EBT is a new grocery benefits program to help families buy food for their school-age children during the summer when the school is out 
· Summer EBT will serve an estimated 350,000 Oregon children with the total annual issuance of over $42 million in food benefits
· School age children participating in SNAP TANF, OHP or are in foster care are automatically enrolled 
· Children who are not participating in public assistance programs and attend schools with National School Lunch free- or reduced-price meal programs may apply if they meet financial requirements 
· Applications will be available on sebt.oregon.gov for English and ebtv.oregon.gov for Spanish starting July 1, 2024
· Families can apply for benefits through the SEBT online applicant portal, accessible from the above-listed websites
· There is no additional document needed (ex: proof of income, citizenship, etc.…)
· SEBT websites will have a respective paper application for downloading and printing 
· Applicants are able to submit fillable PDF applications using email to the summer EBT secure inbox at SummerEBTInfo@odhs.oregon.gov 
· Applicants can alternatively submit SEBT paper applications in the mail to designated Summer EBT PO Box 
· PO Box 14840, Salem, Oregon 97309
· While each household are encouraged to complete one application for all of their children, each child will have their own application ID
· Provides $120 total in one lump sum payment for each eligible child for the summer 
· School-aged children participating in SNAP, TANF, OHP or are in foster care will receive benefits June 28th, 2024 (approximately 321,000 issuances)
· Students eligible by application will receive a decision notice and benefits if eligible within 30 days of applying 
· Benefits are issued in single payment to either an active EBT card or if they don’t have one, a new EBT card which will be mailed to the mailing address on file.
· After 122 days from issuance, any unused SEBT benefits will expire 
· SEBT benefits on the EBT card will be used before SNAP benefits 
· Purchases can be made at any retailer that accepts the Oregon Trail EBT card. This includes farmers market Double Up Food Bucks and online retailers that accept the Oregon Trail EBT card
· Oregonians can go to local Storefront office for EBT replacement card or call the SEBT Line 
· Summer EBT Call Center 
· 1-833-673-7328 OR 1-833-ORE-SEBT
· The call center will be able to support answering general information, eligibility confirmation, application status, Oregon EBT card questions
· The call center will be able to provide support in the following languages: Arabic, Chinese (simplified and traditional), English, Russian, Somali, Spanish, Ukrainian, and Vietnamese
· Email information: SummerEBTInfo@odhs.oregon.gov 
· Starting July 2024 families can:
· [bookmark: _Int_9YDSPhVD]Check their current Oregon EBT card account to see if Summer EBT benefits were added
· Look for a letter in the mail that confirms their child's eligibility
· If families don't get Summer EBT by mid-July, they may need to apply.  Contact the call center or send an email to SummerEBTInfo@odhs.oregon.gov for help
· families can apply until September 2, 2024
· Partners can find resources, such as fliers, social media tools, webinar recordings and follow-up etc. on the Summer EBT Partner/Provider Page. 

Special Announcement 
Claire Seguin - Director of Self-Sufficiency Programs  
· There will be a national release correspondence related to each individual state error rates for SNAP Programs 
· Follow up meeting for additional information and Q&A will be sent to the Food Program Partner listserv (the listerv for our SNAP Partner meetings)  

Conclusion 
Misha Mayers – Community Engagement Coordinator 
· We will have a discussion on the following next month:
· What information or topics are you interested in learning more about?
· Are there other ways you'd like to see us engage with you in this meeting space?
· Initial partner feedback sent by email:
“I think it would make the collaboration more meaningful if there was time dedicated to two things at every meeting: 
· Time to hear what the attendees are seeing/hearing/concerned about re: SNAP
· Time dedicated for the agency to report back on what they’ve done in response to items presented by attendees at past meetings.”
Acknowledgement 
Meorah Solar – SNAP Program Manager
· Central Oregon Wildfire
· Reminder about SNAP Replacement Benefits
· We are considering applying for a federal waivers for affected areas, but a waiver is not required for the standard SNAP replacement misfortune policy. Households can apply for replacements when the need occurs.  Forms are available on the SNAP Replacement Benefit page.  Offices will be reminded of the application and procedure. 



