


SNAP Partner Call Minutes 
Wednesday, September 26, 2024
 
	Meeting Leaders:
	Misha Mayers
	Zoom Link
Meeting ID: 161 733 2907 
Passcode: 870820

One tap mobile 
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	Date:
	September 26, 2024
	

	Time:
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	Virtual Meeting: Zoom 
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	Agenda Item
	Purpose 
	Who

	2:05
	Welcome
	 
	Misha Mayers

	2:10 - 2:20
	Updates
	Policy and Program Updates
	SNAP team

	2:20 - 2:40 
	Restaurant Meals Program
	Information and update
	Heather Miles
Traci Miller
Tia McElyea

	2:40 - 2:55
	Community Partner Time
	What are you seeing/hearing?
Concerns, needs, questions
	Community Partners

	2:55
	Conclusion
	 
	



Updates
· Federal shut down
· Post meeting update: President Biden signed a continuing resolution (CR) on September 26 after it was approved by the House and passed by the Senate.
· The CR extends fiscal year 2025 funding for all 12 annual spending bills through December 20th, 2024.
· SNAP benefit replacement due to electronic theft (skimming and scamming) 
· Due to the passage of the CR, SNAP benefit replacement due to electronic theft will continue for benefits stolen through December 20, 2024.
· As December 20, 2024 will arrive here soon, we will continue to monitor this situation and give updates.
· SNAP Electronic Theft Replacements January through August 2024
	Month
	Approved Requests
	Approved Amount
	Average Replacement
	Districts Affected

	January, 
February, &
March
	1,477  
	$584,025.39
	$395
	Not Tracked Until April 2024

	April
	662
	$268,384.00
	$405
	D13: 1, D14: 1, D1: 2, D7: 4, D12: 5, D15: 6, D10: 7, D11: 8, D8: 13, D2: 26, D16: 34, D3: 38, D4: 55, D5: 108, D6: 354

	May
	269
	$108,946.81
	$405
	D7: 1, D9: 1, D14: 1, D1: 4, D15: 5, D11: 8, D8: 17, D3: 22, D16: 31, D2: 37, D6: 39, D5: 49, D4: 54

	June
	872
	$339,864  
	$390
	D7: 1, D14: 1, D10: 5, D9: 14, D8: 20, D15: 20, D6: 31, D4: 59, D1: 62, D3: 79, D11: 92, D2: 119, D5:181, D16: 188

	July
	2080
	$731,463
	$351
	D13: 0, D10: 7, D14: 7, D12: 12, D7: 14, D9: 14, D11: 14, D8: 28, D4: 49, D1: 56, D15: 65, D3: 98, D6: 147, D2: 344, D16: 539, D5: 686

	August
	1031
	$383,966
	$372
	D12: 1, D13: 1, D1: 2, D7: 2, D14: 2, D11: 4, D6: 6, D9: 6, D10: 8, D4: 18, D5: 30, D16: 48, D15: 59, D8: 67, D2: 104, D3: 673



· Renewing SNAP state plans 
· Post meeting update: All SNAP state plans have been accepted (Plan of Operations, Nutrition Education, and SNAP outreach)!
· Information received will be shared with contractors regarding next steps.
· New federal funding period begins on October 1 (Federal Fiscal Year runs October 1 through September 30).
· Preparation for Oregon legislative session: Policy Option Package (POP) 108 SNAP Elderly Simplified Application Project (ESAP) was put forward (located on page 42)
· By opting into the federal Elderly Simplified Application Project (ESAP), Oregon can make sure that eligible older adults and people with disabilities aren’t missing out on these critical benefits. 
· ESAP would improve overall program access to older adults and people with disabilities by allowing for a simplified and shorter application. It would also extend the certification period to 36 months and allow staff to leverage federal data to verify required household information, which would help reduce workload within the state's eligibility enterprise. 
· ESAP would also significantly improve customer service to older adults and people with disabilities through a dedicated call center with ESAP specialized staff. 
· If Oregon elects not to participate in the ESAP option, it will miss the opportunities to 
· Improve SNAP access for these priority populations, 
· Improve customer service and recertification processing timelines, and 
· Help ease workload demands on Oregon's characteristically overextended eligibility staff.
· Supplemental food programs 
· The Commodity Supplemental Food Program (CSFP) is a monthly food program for older adults.
· Operated in 13 counties in Oregon 
· FNS updated the warehousing contract in April 2024 with vendor Paris brothers (located in Kansas City) 
· Paris brothers serves 2/3 of the nation 
· Contractor has not been able to keep up with the demand. There has been delays with orders which means inventory is getting low, this has pushed distribution. 
· Trying to stabilize the inventory levels across the state. 
· FNS signed an emergency contract with another warehouse in NY, with hopes to bring stability to the program. 
· Oregon applied for Situation of Distress 
· This was an option for all of the states to apply for.
· This gives Food and Nutrition Service (FNS) permission to take commodities from other programs like the emergency food assistance program and transfer them to CSFP.
· This is being tracked weekly to ensure deliveries are received.
· There has been a level of coordination with Tribes to replace limited food that is needed for the Food Distribution Program on Indian Reservations (FDPIR).
· Have worked with The Klamath Tribes and the Confederated Tribes of Siletz Indians to provide The Emergency Food Assistance Program (TEFAP) food for their FDPIR Programs 
· States were granted supplemental funding that is able to be used soon 
Restaurant Meals Programs
See power point attached Senate Bill 1585!
· The Senate Bill 1585 Supports the creation of a Restaurant Meal Program (RMP) Task Force
· The RMP Task Force will deliver a recommendation report to legislature by 1/31/2025 
· The RMP allows RMP eligible SNAP participants the ability to purchase meals at a restaurant or prepared food at a grocery store with their SNAP benefits.
· To participate in the program individuals have to be
· Elderly (60 years of age or older); 
· Disabled (receiving disability or blindness payment or receives disability retirement benefits from the government agency due to disability being considered permanent) 
· Houseless; or 
· A spouse of a SNAP participant who is eligible for the RMP
· Which restaurants can participate in the RMP?
· Must be in a state that operates a RMP;
· Receive approval from the State Agency (ODHS);
· Provide a signed agreement to FNS retailer division and;
· Be authorized by FNS to accept SNAP benefits 
· Oregon is the 10th state to be implementing this program! 
· Snapshot for the month of August (see PowerPoint attached)
· SNAP team is looking at the full implementation plan 
· RMP will share more with this team in the coming months as decisions are made by the taskforce 
· Contact information for Restaurant meal program: 
· Heather Miles, SNAP, CSFP and TEFAP Program Manager
· Traci Miller, Restaurant Meal Program Analyst 
· Tia McElyea, Restaurant Meal Program Analyst 
· Lucy Huffman, Food Program Coordinator 
Community Partner Time 
· Could we get an update on what Oregon is thinking about re: SNAP theft replacement benefits?
· Post Meeting Update: This has been extended through December 20, 2024. We will continue to seek guidance from federal partners about the December deadline. A lot of advocates are working to highlight the importance of continuing SNAP theft replacements and to push for a permanent SNAP theft replacement provision added to the farm bill.
· We will continue to update partners on this topic.
· Would love to hear information regarding data:
· How is Oregon doing with replacements? 
· 2024 SNAP electronic theft replacement data is above.
· Reminder that a SNAP recipient can always request a hearing if they do not agree with a decision. Requesting a hearing: 
· Hearing Rights English, Spanish, Russian, Vietnamese, traditional Chinese , Simplified Chinese,  Arabic,  Korean.  Additional languages are available.  Please reach out to Michelle.mayers@odhs.oregon.gov if the language you are looking for is not listed.  Thank you. 
· New programs: Summer EBT input, what worked, what did not work, 211 
· Updates on legislative work and the budget process
· How ODHS is handling Intentional Program Violations, with input from this group on how impact
· I have helped COFA citizens getting SNAP benefits, and was told they can get benefits retro back to the time the compact was signed March 2024, but I am not seeing that on their benefits when its deposited transactions on their cards, is there something that they should do, or we have to let DHS do that on their part?
· We were not able to go automatically back to March 2024. The guidance we received from FNS stated we could not automatically begin SNAP the day in March the amendment was made. They have to had requested benefits March 2024 or after, been denied, and need to ask for a hearing and the hearing process takes effect. If they requested benefits from the time it was signed to when we got our guidance, they can contact the office and request a hearing.
· I have a mother who applied for SNAP benefits and is a COFA citizen however when she received her benefits she received only $10, is this based on income base or a sliding scale?
· It is based on income and there is a whole financial calculation to arrive at the SNAP allotment (monthly amount). Depending on her income and expenses in her situation. Everybody’s situation is different. This could have been a prorated amount for the first month. Minimum allotment for single person is $23 but it depends on the case. They may also be receiving JPI (JOBS participation incentives)
· We use food stamp calculator tools to estimate how much someone should get, is there one that ODHS recommends?
· SNAP Benefit Estimator
· There are a few tools that can be used, however have experienced that sometimes people screen themselves out of applying. Eligibility can be complicated.  Please encourage people to apply.  




