	
	
STATE OF OREGON
invites applications for the position of: 
Information Systems Specialist 3 (911 GIS Database Analyst)


	


	Information Systems Specialist 3 (911 GIS Database Analyst) Supplemental Questionnaire
Your application materials, including your answers to the below "Supplemental Questions," will be reviewed to determine if you meet the minimum qualifications and how you meet the desired attributes for the position to which you have applied. Your answers to the supplemental questions must be reflected in the work experience section of your application. Résumés (text or attached) will not be reviewed to verify work history unless clearly stated in the job posting.  Only those individuals who most closely match the desired attributes will be invited to an interview. 

Transcripts are required to be attached to your application if you are using education or coursework to meet the minimum qualifications.  Transcripts must be from accredited institution and clearly show 1) your name; 2) the name and address of the institution; 3) the degree received and;  4) required courses completed with a passing grade.  For application purposes, photocopies are acceptable; however official or original documents may be requested to validate education.

NOTE: This (transcript) requirement does not apply to all initial applications for positions with the Oregon Legislature or the Oregon Court System; in those branches the requirement, if any, for transcripts is as indicated on the job announcement.
 

*

1.

Which of the following best describes your highest related level of education?
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 High School Diploma or Equivalent
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 Some College Coursework, No Degree Received
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 Associate's Degree
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 Associate's Degree and additional coursework
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 Bachelor's Degree
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 Bachelor's Degree and additional coursework
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 Master's Degree
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 Master's Degree and additional coursework
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 Doctorate Degree
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 Doctorate Degree and additional coursework
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 None of the Above

*

2.

Which of the following best describes the focus of your degree?
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 Computer Science
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 Other Related Degree
[image: image15.png]


 My degree is not related
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 I do not have a degree

*

3.

If you selected "Other Related Degree" in question 2, please identify the focus of your degree. If you did not, enter N/A.

*

4.

How many computer science credit hours have you completed? Select the Quarter/Semester hours that best describe your completed coursework.
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 4 Quarter hours/3 Semester hours
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 8 Quarter hours/5 Semester hours
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 12 Quarter hours/8 Semester hours
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 15 Quarter hours/10 Semester hours
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 16 Quarter hours/11 Semester hours
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 20 Quarter hours/13 Semester hours
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 24 Quarter hours/16 Semester hours
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 28 Quarter hours/19 Semester hours
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 30 Quarter hours / 20 Semester hours
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 32 Quarter hours/21 Semester hours
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 36 Quarter hours/24 Semester hours
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 40 Quarter hours/27 Semester hours
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 44 Quarter hours/29 Semester hours
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 45-68 Quarter hours /30-45 Semester hours
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 69-95 Quarter hours /46-63 Semester hours
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 96-143 Quarter hours /64-95 Semester hours
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 144-191 Quarter hours /96-127 Semester hours
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 192-239 Quarter hours /128-159 Semester hours
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 240 or more Quarter hours /160 or more Semester hours
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 None of the Above

*

5.

What best describes your level of information systems experience?
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 less than 6 months
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 6 to 11 months
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 12 to 17 months
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 18 to 23 months
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 2 years
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 3 years
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 4 years
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 5 years
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 6 years
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 7 years
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 8 years
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 9 years
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 10 years or above
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 None of the above

*

6.

In relation to question 5, select the areas of experience below that you possess (check all that apply).
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 Communications: Communication means the connections that link systems and includes voice, data, image, and video.
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 Software: Software means the programs, procedures, rules, and associated documentation concerned with operating a system and covers both applications and operating software.
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 Hardware Devices: Hardware Device means the physical components (e.g., PC, server, mainframe, peripherals).
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 Data: Data means data bases and associated master files.
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 None of the Above

*

7.

Which of the following best describe the experience you have in information systems Communication specific to the area of customer assistance. (check all the apply) Customer Assistance means to help use and fix the infrastructure functions. This covers help desks and training in addition to dealing with problems of all sizes, including system crashes. Maintenance fixes are also included here.
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 diagnose user problems
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 coordinate solutions
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 track and report problems
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 user training on network access/use
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 none of the above

*

8.

Which of the following best describe the experience you have in information systems Communication specific to the area of operations. (check all the apply) Operations means the day-to-day activities and includes such things as installation, performance monitoring, access, daily security, back-up, scheduling, inventory management, and processing orders.
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 access
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 security
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 installation
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 traffic control/scheduling
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 work orders (add/change/move)
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 back-ups/library
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 recovery-restart
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 version control
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 version compatibility
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 none of the above

*

9.

Which of the following best describe the experience you have in information systems Software specific to the area of customer assistance. (check all the apply) Customer Assistance means to help use and fix the infrastructure functions. This covers help desks and training in addition to dealing with problems of all sizes, including system crashes. Maintenance fixes are also included here.
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 diagnose user problems
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 answer or direct user questions
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 coordinate solutions
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 track and report problems
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 test new features
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 user training on specific software and reporting tools
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 none of the above

*

10.

Which of the following best describe the experience you have in information systems Software specific to the area of Operations. (check all the apply) Operations means the day-to-day activities and includes such things as installation, performance monitoring, access, daily security, back-up, scheduling, inventory management, and processing orders.
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 installation
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 system performance
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 version control
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 version compatibility
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 security - Operating Systems & Applications
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 none of the above

*

11.

Which of the following best describe the experience you have in information systems Hardware Devices specific to the area of Operations. (check all the apply) Operations means the day-to-day activities and includes such things as installation, performance monitoring, access, daily security, back-up, scheduling, inventory management, and processing orders.]
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 inventory management
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 installation
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 high volume report production
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 high volume report distribution
[image: image88.png]


 order processing
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 security - site/physical
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 none of the above

*

12.

Which of the following best describe the experience you have in information systems Data specific to the area of Planning. (check all the apply) Planning means strategic planning. This is long range planning that affects the future direction of the organization. This is not the day-to-day planning or providing information, making recommendations or conducting studies for planners.
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 enterprise modeling
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 data storage
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 change control management
[image: image94.png]


 security
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 compatibility
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 disaster planning
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 volume/capacity
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 database performance monitoring
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 resource utilization
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 cost benefit analysis
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 none of the above

*

13.

Describe your experience and/or education in the operation of Enhanced 9-1-1 Geographic Information Systems (GIS). Please note specific software(s) utilized and technical proficiency.

*

14.

Describe your experience and training in the operation of Enhanced 9-1-1 computer telephony systems. This would include 9-1-1 databases, 9-1-1 equipment, 9-1-1 dispatching, 9-1-1 network, etc.

*

15.

Describe your experience coordinating multiple agencies, jurisdictions, vendors and/or co-workers in reaching a common goal. Please note how collaboration and effective communication have helped you attain this goal. Be specific in your response.

* Required Question




