
 
 

ArcGIS Online Training Guide 

Overview 
ArcGIS

SM
 Online is a cloud-based mapping platform for organizations. Users get access to dynamic, authoritative content 

to create, collaborate, catalog, and share maps, data, and applications with each other, the entire organization, or the 
public. Through ArcGIS Online, organizations gain private access to the secure Esri® cloud, which is scalable and ready to 
use. ArcGIS Online requires no additional hardware or software and is available through an annual subscription. 
 

ArcGIS Online Training Recommendations 
The recommended training offerings for ArcGIS Online are outlined below.  Each course name is a link to the full course 
description on our website.   
 

Administer an ArcGIS Online Organization 

Learn how to manage users, groups, and content; monitor service credit usage; and customize your site’s look and feel. 
 

 ArcGIS Online Subscriptions: Mapping and GIS for Organizations (Free training seminar) 
 Preparing to Implement ArcGIS Online (Web course, 2 hours, free) 
 Configuring and Administering an ArcGIS Online Organization (Web course, 2 hours, $32) 
 Performing ArcGIS Online Administrator Tasks (Web course, 2 hours, $32) 
 Monitoring Data Using Operations Dashboard for ArcGIS (Free training seminar)  
 Develop Add-ins to Extend Operations Dashboard for ArcGIS (Free training seminar) 
 Extending Access to GIS Maps and Apps with Portal for ArcGIS (Free training seminar) 

  

Discover, Create, and Share Content 
Learn how to complete your projects using resources available from the ArcGIS Online website and your organization’s 
site. Gain the skills you need to author and share web maps, apps, and other GIS resources.  
 

 Getting Started with the ArcGIS Platform (Web tutorial) 

 ArcGIS 1: Introduction to GIS ($1,010, 2 day instructor-led course), or Getting Started with GIS  
(Free, self-pace web course) 

 ArcGIS 4: Sharing GIS Content on the Web ($1,010, 2 day instructor-led course) 

 ArcGIS Online Subscriptions for Organizations: Publisher Workflows ($175 instructor-led workshop) 

 ArcGIS Online Subscriptions for Organizations: User Workflows ($175 instructor-led workshop) 

 ArcGIS Online Subscriptions: Mapping and GIS for Organizations (Free training seminar) 

 Put Your Community on the Map (Free training seminar) 

 Increase the Value of ArcGIS Services with ArcGIS Online (Free training seminar) 

 Creating Hosted Map Services with ArcGIS Online  (Free training seminar) 

 Monitoring Data Using Operations Dashboard for ArcGIS  (Free training seminar) 

 Develop Add-ins to Extend Operations Dashboard for ArcGIS (Free training seminar) 

 Smartphone GIS: Capturing Data with Collector for ArcGIS  (Free training seminar) 

 Creating and Sharing GIS Content Using ArcGIS Online ($32 web course) 

 Sharing Analysis Workflows Using Geoprocessing Packages (Free training seminar) 

 Gain Geographic Insight with ArcGIS Online Analysis Tools (Free training seminar) 

 Create Enhanced Information Products with Esri Maps for Office (Free training seminar) 

 Creating Dynamic Maps Using Esri Maps for Office ($32 web course) 

 Esri Maps for Microsoft Office, SharePoint and IBM Cognos (Free training seminar) 
 
 
Questions?  Please contact Carol Dargatz at cdargatz@esri.com or (360) 754-4727, extension 1-8930 

http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2498
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2580
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2738
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2768
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2607
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2739
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2731
http://pro.arcgis.com/en/get-started/web/introduction.htm
http://training.esri.com/gateway/index.cfm?fa=catalog.courseDetail&CourseID=50131059_10.x
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2500
http://training.esri.com/gateway/index.cfm?fa=catalog.courseDetail&CourseID=50130533_10.x
http://training.esri.com/gateway/index.cfm?fa=catalog.courseDetail&CourseID=50131008_10.x
http://training.esri.com/gateway/index.cfm?fa=catalog.courseDetail&CourseID=50131125_10.x
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2498
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2579
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2612
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2563
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2607
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2739
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2653
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2777
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2501
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2717
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2744
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2672
http://training.esri.com/gateway/index.cfm?fa=catalog.webCourseDetail&courseid=2494
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