DOMAIN 7 WORKPLAN
Promote strategies to improve access to health care services
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	Standard 7.1 Assess health care services capacity and access to health care services

	7.1.1 Convene and/or participate in a collaborative process to assess the availability of health care services

	Standard 7.1.1 (1):
A collaborative process to assess availability of health care services

	
	
	
	
	

	Standard 7.1.1 (2):
Description of partnerships across Tribal, state, and local health departments and the health care system to make comprehensive data available for the purposes of health care access planning

	
	
	
	
	

	7.1.2 Identify populations who experience barriers to health care services

	Standard 7.1.2 (1):
Reports of health care needs of the population

	
	
	
	
	

	Standard 7.1.2 (2):
Descriptions of the process(s), used for identification of program gaps and barriers to accessing health care services





	
	
	
	
	

	7.1.3 Identify gaps in access to health care services

	Standard 7.1.3 (1a):
Reports of analysis of data from across the partnership (see 7.1.1) that identify the gaps in access to health care services and the causes of gaps in access. Reports must include: Assessment of capacity and distribution of health care providers

	
	
	
	
	

	Standard 7.1.3 (1b):
Reports of analysis of data from across the partnership (see 7.1.1) that identify the gaps in access to health care services and the causes of gaps in access. Reports must include: Availability of health care services

	
	
	
	
	

	Standard 7.1.3 (1c):
Reports of analysis of data from across the partnership (see 7.1.1) that identify the gaps in access to health care services and the causes of gaps in access. Reports must include: Identification of causes of gaps in services


	
	
	
	
	

	Standard 7.1.3 (1d):
Reports of analysis of data from across the partnership (see 7.1.1) that identify the gaps in access to health care services and the causes of gaps in access. Reports must include: Results of periodic surveys of access

	
	
	
	
	

	Standard 7.2: Identify and implement strategies to improve access to health care services

	7.2.1 Convene and/or participate in a collaborative process to establish strategies to improve access to health care services

	Standard 7.2.1 (1):
Documentation that a coalition/network/council is working on collaborative processes to reduce barriers to health care access or gaps in access

	
	
	
	
	

	Standard 7.2.1 (2):
Development of strategies through the collaborative process to improve access to health care services







	
	
	
	
	

	7.2.2 Collaborative to implement strategies to increase access to health care services

	Standard 7.2.2 (1):
Documentation of collaborative implementation of mechanisms or strategies to assist the public in obtaining access to health care services

	
	
	
	
	

	7.2.3 Lead or collaborate in culturally competent initiatives to increase access to health care services for those who may experience barriers due to cultural, language, or literacy differences

	Standard 7.2.3 (1):
Interventions delivered in a culturally competent manner to populations within the jurisdiction of the health department

	
	
	
	
	



