Jackson County Public Health Performance & Quality 

Performance Management Software Options

	
	VMSG
	InsightVision
	Achieve It
	Clear Impact Scorecard

	Cost
	$100/user per year
min. of 10 users
	Complicated – see spreadsheet. Able to do a one-time purchase or a monthly fee for user licenses. One-time purchase licenses then also have an annual fee. Min of 10 users. Many features and technical assistance options cost extra 
	$500 – 1000/user per year
Lower price per user with higher number of users
Typically min. 25 users
Have been cagey about given us an exact estimate for our division

Staff training and other high-intensity technical assistance and customer service options included in the price
	$50/user/month ($600/user per year)
min. of 5 users 

On-site training and advanced technical assistance avail for additional fee

	Cloud-based
	yes
	yes
	yes
	yes

	Auto prompts for data entry
	yes
	no
	yes
e-mail prompt comes with link directly into recipient’s data entry portal
	yes
[bookmark: _GoBack](may not be as straight-forward as for other options?)

	Graphics/ Visuals
	OK
Rudimentary, but functional; least impressive compared to other options
	Good
Able to link notes to data points in interactive graphics
	Excellent
Best graphics of all options
	Good
Able to attach context notes to interactive graphics – can note reasons for sudden decreases in performance, etc

	Ease of Use
	
Relatively easy per references


	?
	Appears very user-friendly
	?
Able to restrict what different users have access to in order to reduce confusion

	
	VMSG
	InsightVision
	Achieve It
	Clear Impact Scorecard

	Technical support
	Excellent per references

Unlimited video and/or webinar-based user training
Operational plan development assistance included
	?

Technical assistance for designing scorecards and entering plans at an extra cost, only option presented is a large start-up package
	Very strong support; training provided for all new users; Achieve IT staff will build plans into the system (ex. give them the Strategic Action Plan and they will get it up and running in the platform) – included in the cost
	Large number of training videos available (no additional cost)
Technical assistance for designing scorecards, entering historical data, etc available at an hourly rate 

	Capability for external users (CHIP)
	yes
	yes
	?
	yes

	Capability for public dashboard
	no
	yes
associated with a fairly high additional cost
	?
	Can either embed code into our own website or have a link to a website hosted by Clear Impact

	Other
	· Built-in system for tracking Accreditation documentation
· Only work with public health departments; system designed specifically with health departments in mind
· Provided a reference list; references had very positive things to say
	· Grounded in the balanced scorecard performance management approach
· Reaccreditation module available at an additional cost; can have an unlimited number of people contribute – not limited to licensed users
· Many templates, tools, and white papers available
· Software also supports the creation of strategy maps and links the strategies to performance scorecards
· Majority of clients are now public health departments
· Clients include Weld County, CO; Humbolt County, CA; Cobb & Douglas County, GA
	· Used by Deschutes County Public Health – highly recommend; Marion County health department in Indiana also uses (Indianapolis area) 
· Have a mobile app in addition to computer access
· Over 50% of clients in healthcare, but don’t seem to have the volume of health department clients as other platforms
	· Grounded in Results Based Accountability framework
· Can export data into Excel, pdf, or Word if desired
· Software also supports creation of strategy maps and Gantt charts
· Can custom-tailor language within the platform
· Public health department clients include Vermont, Connecticut, San Francisco, New Mexico, Alameda County, Macomb County 



Notes:
· Removed Tableau and Klipfolio from consideration as they are primarily data visualization software, not comprehensive performance management software. May consider in the future when ready for public dashboards, etc depending on which option we go with. 
