
Thriving by the Rules:  
Crafting Policies for Your Library 

 

 

General library policy guidelines 
 

 ACRL's Guidelines, Standards, and Frameworks 
 

 ALA’s Guidelines for the Development and Implementation of Policies, Regulations and 
Procedures Affecting Access to Library Materials, Services, and Facilities 

 

 ALA's  Intellectual Freedom webpage (This is a one-stop shopping option for finding 
policies and guidance on many issues.) 

 

 Intellectual Freedom Manual (Edited by Trina Magi and Martin Garnar, ALA editions, 9th 
edition, 2015.) 

 

 Library Laws of Oregon 
 

 OLA IFC’s Intellectual Freedom Toolkit   
 

 Brumley, R. (2007). The academic library manager's forms, policies, and procedures 
handbook with CD-ROM. Neal Schuman. 

 

 Brumley, R. (2004). The public library manager's forms, policies, and procedures 
handbook with CD-ROM. Neal Schuman. 

 

Collection development and maintenance 
 

 Dartmouth College Library collection development policy 
 

 Diversity in Collection Development: An Interpretation of the Library Bill of Rights 
 

 Albitz, B., Avery, C., & Zabel, D. (2014). Rethinking collection development and 
management. Libraries Unlimited. 

 

 Fieldhouse, M., & Marshall, A. (2012). Collection development in the digital age. London: 
Facet Publishing. 

 

 Johnson, P. (2014). Fundamentals of collection development and management. Chicago: 
ALA Editions. 

 

http://www.ala.org/acrl/standards/standardsguidelinestopic
http://www.ala.org/advocacy/intfreedom/statementspols/otherpolicies/guidelinesdevelopmentimplementation
http://www.ala.org/advocacy/intfreedom/statementspols/otherpolicies/guidelinesdevelopmentimplementation
http://www.ala.org/advocacy/intfreedom
http://www.alastore.ala.org/detail.aspx?ID=11353
http://www.oregon.gov/osl/LD/Pages/resources/laws/index.aspx
http://www.olaweb.org/intellectual-freedom-toolkit
http://www.dartmouth.edu/~library/collprog/cdp/cdpguidelines.html?mswitch-redir=classic
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversitycollection
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Request for reconsideration of materials (challenges) 
 

 ALA’s Support for Dealing with Challenges (Includes links to a sample request for 
reconsideration form, instructions on how to conduct a challenge hearing, and 
strategies and tips for dealing with challenges, including communicating with the 
media.) 
 

Exhibits and displays 
 

 City of Corvallis Library Displays, Exhibits, and Bulletin Boards Policy 
 

 Exhibit Spaces and Bulletin Boards: An Interpretation of the Library Bill of Rights 
 

Internet, other IT issues, and Privacy 
 

 ALA’s Guidelines for Developing a Library Privacy Policy 
 

 ALA’s resources on privacy and surveillance 
 

 ALA's Filtering Resources 
 

 ALA’s Library Privacy Checklists 
 

 ALA’s New Library Privacy Guidelines 
 

 ALA's Privacy Toolkit 
 

 “Guidelines and Considerations for Developing a Public Library Internet Use Policy” 
(Despite its title, this page includes guidelines and links to sample policies for public, 
academic, and school libraries.) 
 

 Multnomah County Library’s Privacy and confidentiality of library records policy 
 

 New York Public Library’s privacy policy 
 

 State Privacy Laws Regarding Library Records 
 

Rules of conduct for library users 
 

 Salem Public Library Rules of Conduct 
 

 University of Washington Libraries Code of Conduct 

http://www.ala.org/bbooks/challengedmaterials/support
http://www.corvallisoregon.gov/modules/showdocument.aspx?documentid=5943
http://www.ala.org/Template.cfm?Section=interpretations&Template=/ContentManagement/ContentDisplay.cfm&ContentID=8538
http://www.ala.org/advocacy/privacyconfidentiality/guidelines-developing-library-privacy-policy
http://www.ala.org/advocacy/privacyconfidentiality
http://www.ala.org/advocacy/intfreedom/filtering
http://www.ala.org/advocacy/privacyconfidentiality/library-privacy-checklists
http://www.ala.org/news/press-releases/2016/08/new-library-privacy-guidelines-offer-strategies-protecting-patron-data
http://www.ala.org/advocacy/privacyconfidentiality/toolkitsprivacy/Developing-or-Revising-a-Library-Privacy-Policy
http://www.ala.org/bbooks/challengedmaterials/preparation/guidelines-internet-use-policy
https://multcolib.org/policies-manuals/privacy-and-confidentiality-library-records
https://www.nypl.org/help/about-nypl/legal-notices/privacy-policy
http://www.ala.org/advocacy/privacyconfidentiality/privacy/stateprivacy
http://www.cityofsalem.net/Departments/Library/Documents/Libary%20Rules%20of%20Conduct.pdf
http://www.lib.washington.edu/about/policy/conduct

