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How-to guide: 
Ordering donated hydroxychloroquine in Order Express  
 
If you have executed a legal agreement for hydroxychloroquine donated product please follow these 
steps to access this product in Order Express. Users must uncheck the “Eligible” box within the 
search function to find the Free Good CINs. The results will show appropriate stock status and allow 
the user to place the product in the cart assuming there is stock available in the DC.  
 
With “Eligible” checked: 

 
 
With “Eligible” unchecked: 

 
 
If you need any assistance ordering product please contact Customer Service at 800.926.3161. 
 


