Adjusting Security Settings for ORPIN

The following are instructions on how to change your browser’s security settings for ORPIN to function correctly. 

Follow these steps if you are trying to open a document and nothing happens, or if you are trying to create a document and ORPIN just gets stuck on a “Working” message. You can also walk your vendors through these instructions if they are having trouble getting to attachments or making an online subscription payment.
Note: These instructions are for Internet Explorer only.

1. Go to the Tools dropdown and click on Internet Options.

2. Go to the Security tab.

3. Click the green Trusted Sites icon and then click on the Sites button.

4. Type in “https://oregon.gov” and click the Add button.

5. Click the Close button at the bottom of the page.

6. Now click on the Privacy tab.

7. Click on the Sites button.

8. Type in “oregon.gov” and click the Allow button.

9. Click OK.

10. At the bottom of the Privacy tab area, make sure the checkbox next to Turn on Pop-up Blocker is checked. Click on the Settings button next to it.

11. Type in “oregon.gov” and click Add. 

12. Click the Close button and then the OK button to exit Internet Options.
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