Error Message Upon Login

If your users get an error message when they click on Login to ORPIN that looks like this…


…it is a setting issue with their browser. Are they using Internet Explorer to get to ORPIN? If so, there are two areas they need to check- both are under the Tools dropdown and in the Internet Options area. 
The first is in the Security Tab. Click on Trusted Sites and then on the Sites button. Add https://orpin.oregon.gov as a trusted website.
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‘Select a zone to view or change security settings.

Trusted sites

This zone contains websites that
trust not to damage your computd or
your files.

You have websites in this zone.
‘Security level for this zone
Allowed levels for this zone: All
Medium

- Prompts before downloading potentially unsafe
[ content

- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)
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The other is under the Privacy Tab. Make sure the popup blocker is turned on, and then click on Settings. Add oregon.gov as an allowed site. (They don’t need to type the orpin part of the URL, just oregon.gov is enough.)
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Settings

Select a setting for the Internet zone.
Medium

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your explicit consent

- Restricts first-party cookies that save nformation that
‘can be used to contact you without your implicit consent

Turn on Pop-up Blocker

InPrivate

Disable toolbars and extensions when InPrivate Browsing starts





Have them do both of these and then try logging in again. It should resolve the issue.

