



June 3, 2011 


Member Name
Address
City, State Zip

Re:	Important Pharmacy Network Changes – Walgreens 

Dear Member, 

We are writing to notify you of an important change to the Oregon Prescription Drug Program (OPDP) Pharmacy Network and the prescription coverage available to you through the Oregon Educators Benefit Board (OEBB) pharmacy program. 
	
Our records indicate that you recently purchased a prescription from a pharmacy that has decided to no longer participate in the network servicing your pharmacy program.  We regret to inform you Walgreens has elected not to participate with the OPDP Network effective 
July 1, 2011.

We are committed to providing you with the highest quality pharmacy program delivering the most value and competitive rates.  While we understand that this change may cause some disruption, we are pleased to share that you still have several options for purchasing your medications:

· Select another pharmacy. There will be a number of major chain and independent pharmacies in the network.  A listing of network pharmacies will be available online at www.odscompanies.com/oebb/ beginning July 1, 2011.  To determine participating pharmacies prior to July 1, 2011, please contact ODS customer service. 
· Use mail order. Through mail order you can purchase up to a 90 day supply of maintenance medications and your prescription can be delivered to your home, office or any other U.S. address with no delivery charges for standard shipping. You can access information about your mail order program online at www.odscompanies.com/oebb/, or contact ODS Pharmacy Customer Service for assistance.
· Continue purchasing medications at a non-network pharmacy.  The plan will cover prescriptions filled by non-participating pharmacies. To access your benefits you can submit a paper claim to ODS for reimbursement. You will be responsible for any amount the pharmacy charges above the maximum plan allowance, which is the contracted rate for those pharmacies that agree to participate in the network.  Prescription drug claim forms are available online at www.odscompanies.com/oebb/ through the pharmacy section of myODS.

If you have any questions, please call ODS Pharmacy Customer Service at 1-866-923-0411.

Sincerely,

ODS Pharmacy Services
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