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June 7, 2011


<Member First Name> <Member Last Name>
<Member Address>
<City, STATE> <Zip>


Re:  Mail-Order Pharmacy Enhancements and Changes


Dear Member, 

Wellpartner mail-order pharmacy will no longer be a mail-order pharmacy option through ODS for the Oregon Educators Benefit Board (OEBB) beginning October 1, 2011.  ODS will begin offering two new options for ordering prescriptions by mail—Postal Prescription Services (PPS) and BioScrip.  To help make the transition from Wellpartner to the PPS and BioScrip options less disruptive, these two new options will be available effective July 1, 2011. 

As an added bonus, between July 1, 2011 and September 30, 2011, both PPS and BioScrip will offer special rewards when you send in a new prescription or transfer an existing prescription from another pharmacy.  

· PPS is offering a $20 gift card for your first new or transferred prescription. Limit one gift card per person and up to four total gift cards per family. You will be able to use the gift card at any of the Kroger family of stores, including Fred Meyer, City Market, Dillons, Fry’s Food & Drug Stores, Kroger, King Soopers, Gerbes, QFC, Ralphs and Smith’s.  Your gift card will be mailed separate from the prescription order.

· BioScrip is offering to discount your initial copay up to $10 for each new or transferred prescription.  If you have more than one prescription, this means added savings, with no limit.

	Prescriptions New or Transferred to BioScrip:
	Savings:

	1 new or transferred prescription
	Up to $10.00

	2 new or transferred prescriptions
	Up to $20.00 

	4 new or transferred prescriptions
	Up to $40.00 



Additionally, after your third consecutive refill within a seven month period, BioScrip will also mail you a coupon worth an additional $10 off your next eligible prescription.  To redeem your coupon, simply present it to BioScrip with your next refill request and get $10 off each eligible order. 

Attached is a comparison of the features for both PPS and BioScrip to help you decide which new mail-order pharmacy service will best fit your needs.

<<Turn over>>

How to begin filling your prescriptions with PPS or BioScrip

· Step 1:  Contact your doctor and request a new prescription for up to a 90-day supply for each medication.  Generally, a doctor’s visit is not required to write a prescription for a medication you already take.

· Step 2:  On or after July 1, 2011, mail the new prescription(s) (no photocopies) to either PPS or BioScrip along with a completed order form (enclosed), or have your provider fax the prescription. (Faxes are not accepted for certain controlled medications.)  You can also request a form be mailed to you by calling ODS Customer Service.  Please allow 7 to 10 business days for shipping.

How to order refills
· Order online through the pharmacy tab of your myODS account, or call your mail-order pharmacy.

Contact information:
	ODS Customer Service
	866-923-0411

	Postal Prescription Services (PPS) mail-order pharmacy
	800-552-6694

	BioScrip mail-order pharmacy
	877-316-8921

	myODS website
	www.odscompanies.com 



If you have any questions, please feel free to contact us.  We look forward to continuing to serve your prescription medication needs.

Sincerely,



ODS Pharmacy Services




MAIL-ORDER PHARMACY FEATURES

Both new mail-order pharmacy options offer benefits to help you easily and conveniently order prescription medications, including free standard shipping. Here are just some of the benefits of each.

	Member benefits
	PPS
	BioScrip

	Location
	Portland, Oregon

	Columbus, Ohio


	Refills reminders
	Reminder slips with every order

	Automated refill reminder calls

For web users receive your refill reminders via email


	Coordination of benefits with Medicare/Medicaid
	Yes
	Yes

	Customer service Hours of operation (Pacific)

	Monday–Friday: 6 a.m. to 6 p.m.
Saturday: 9 a.m. to 2 p.m.
	24/7/365 live-agent customer service 
TTY (for the hearing-impaired) and bilingual staff 

	Shipping
	Free standard shipping

Notification if order is delayed beyond 72 hours

Detailed invoices include price, insurance paid and your payment portion
	Free standard shipping

Notification if order is delayed beyond 72 hours

Detailed invoices include price, insurance paid and your payment portion

Prescriptions delivered in plain, tamper-evident packaging with tracking capabilities

	Other
	Access to Kroger retail pharmacies for up to a 10 day supply for emergency dispensing.

	Extensive product inventory, including brand-name and generic drugs
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