

Thank you for taking our volunteer satisfaction survey! Hillsboro Downtown Partnership appreciates your time and effort to support.  This survey should take less than 5 minutes to complete and will help us improve the experience of volunteers.

Saira Siddiqui
Executive Director 

QUESTIONS

1. I have volunteered with HDP….(check all that apply)
· On an ongoing basis
· At a one-time special event 
· On a specific project 
· Other_________________________
	
2. The first time I volunteered with HDP, I volunteered …..( check one) 
· As an individual
· With my family
· With a group (e.g. school, company, etc.) 

3. Most of my HDP volunteering has been:
· Leading a project, committee or group	
· Leading a smaller part of a larger project
· Helping out with tasks

4. Overall, my experience as an HDP Volunteer has been: 
· Good or Excellent
· OK
· Negative

5. The orientation, training and ongoing support I received from HDP was: 
· Good: I was able to complete my tasks and had support when I needed it
· OK: Went well sometimes, other times I felt a bit lost
· Poor: it was frustrating and/or I couldn’t do what I volunteered for well.

6. Do you feel that HDP values its volunteers? 
· Yes
· Sometimes
· Not much

7. Which types of recognition appeal to you? 

	Type of Recognition
	I’d love it!
	So-So
	Not valuable to me

	Personal thank you from supervisor or ED
	
	
	

	Swag: certificates, t-shirts, hats, etc.
	
	
	

	Training and education events
	
	
	

	Chance to meet community leaders
	
	
	

	Social events with other volunteers
	
	
	

	[bookmark: _GoBack]Reference letters career-oriented networking
	
	
	

	Public recognition via social media
	
	
	

	Other: ____________
	
	
	



8. Complete the following sentence. I volunteer at HDP because________________________
(Comment box) 

9. Are you interested in playing a larger leadership role in the future with HDP, if it could fit into your schedule?
· Yes! Let’s talk—my name is ______________________________.
· Maybe
· No

10.  Complete the following sentence. The best single thing HDP could do to improve the overall volunteer experience is: ___________________________.
      	(Comment box) 
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