

Thank you for taking our (x) question volunteer satisfaction survey! 

Hillsboro Downtown Partnership sincerely appreciates your time and efforts to support HDP events and programs.  This survey is estimated to take less than 5 minutes to complete. 

The information you supply us with will help HDP to make improvements in how we support volunteers and build programs. 

Please remember to click the Done button when you are finished to submit your feedback. 

If you have any questions at all about the survey or how the information will be used, please contact Saira Siddiqui, director@hillsborodowntown.com

Thank you for taking the time to give us your feedback! 

Saira Siddiqui
Executive Director 

DF Notes: A shorter survey that provides less contextual information can be made by eliminating organizational and sub-text questions with only event or assignment-specific questions. 


QUESTIONS

1. As a volunteer, I have primarily served….
	On an ongoing basis
	At a one-time special event 
	On a specific project 
	Other_________________________
	
2. The first time I volunteered with HDP, I volunteered …..(Please check ONLY one) 

	As an individual
	With my family
	With a group (e.g. school, company, etc.) 

3. Most of my volunteer activities have been in this area …… (Please check ONLY one) 
	Leadership	
	Project Lead
	Support



4. What is your gender?
	Female
	Male
	Other ___________________
	Prefer not to answer 

5. Is there something you’d like to do as a volunteer that is not currently offered on HDP’s roster of volunteer opportunities? 
(Comment box) 

6. HDP is a great place for me to volunteer my time and energy. 
	Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

7. I would recommend HDP to others a place to volunteer. 
Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

8. HDP creates an environment where volunteers feel welcome and respected?
Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

9. The staff and volunteers I work with at HDP respect my dignity and recognize my contributions as a volunteer. 
Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

10. I received timely and complete communication that helped me participate to my fullest ability? 
Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree
[bookmark: _GoBack]
11. 	The position description correctly defined tasks and time needed to complete my assignment. 
Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	I did not receive a position description

12. I receive the training I needed to successfully complete my assignment?
Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

13.  I receive feedback from my supervisor that helps me move complete my assignment?
Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

14. I receive recognition my accomplishments? 
Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

 15. I value the recognition I receive?
Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

16. My preferences for receiving recognition are …. (please list 1-5, with 1 being most 

	preferred)
	Personal note from ED or supervisor
	Memento recognizing success of project 
	Public recognition through Social Media
	Invitations to receive additional training or opportunities to learn from experts
	Opportunities to meet leaders in our community
	References or testimonials provided to my employer that support my career objectives
	Social gatherings with other HDP volunteers
	Other ____________________________________________

17. What motivates you to continue to volunteer with HDP?
(Comment box) 

18. HDP offers me opportunities to increase my responsibilities or take on special projects? 
Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

19. I am interested in taking on more assignments and increasing my level of responsibility?
Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

20.  Please share anything that could be done to make HDP an more inviting place for you to
       volunteer? 
      	(Comment box) 
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