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MEASURING THE TRUE IMPACT
OF PUBLIC LIBRARIES Public Library Assoclation

Immediate Survey Questions

You are more aware of some issues in your community
You feel more confident about becoming involved in your community
You intend on becoming more engaged in your community

Civic/Community You are more aware of applicable resources and services provided by
Engagement the library

What did you like most about the program?

What could the library do to better assist you with your involvement in
the community?

You feel more knowledgeable about using digital resources

You feel more confident when using digital resources

You intend to apply what you just learned

You are more aware of applicable resources and services provided by
the library

What did you like most about the program?

What could the library do to improve your learning?

You learned something new that you can share with your children

You feel more confident to help your children learn

You will spend more time with your children (reading, singing, talking,

writing, playing)

4. You are more aware of applicable resources and services provided by
the library

5. What did you like most about the program?

6. What could the library do to improve your children’s enjoyment of
reading?

1. You feel more knowledgeable about what it takes to establish a

business

You feel more confident about establishing a new business

You intend to apply what you just learned

You are more aware of applicable resources and services provided by

the library

What did you like most about the program?

What could the library do to better assist you in starting a new business?
You learned something new that is helpful

You feel more confident about what you just learned

You intend to apply what you just learned

You are more aware of applicable resources and services provided by
the library

What did you like most about the program?
What could the library do to better assist you in learning more?
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You feel more knowledgeable about the job search process

You feel more confident about the job search process

You will use what you learned today in the job search process

You are more aware of applicable resources and services provided by
the library

What did you like most about the program?

What could the library do to better assist you in your job search?
You learned something new from what you read or experienced
You enjoy reading more

You read more often

You want to use the library more often

What did you like most about the program/service?

What could the library do to help you continue to learn more?

My child maintained or increased their reading skills

My child is a more confident reader

My child reads more often

My child uses the library more often

What did your child like most about the program/service?

What could the library do to help your child continue to learn more?

You learned something new from what you read or experienced
You enjoy reading more

You read more often

You want to use the library more often

What did you like most about the program/service?

What could the library do to help you to continue to learn more?
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Job Skills

Summer Reading
Teen/Child

Summer Reading
Caregiver

Summer Reading
Adult
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