ABAWD/SNAP Q&A Follow-up

1. Q: Is July 2023 the month ODHS will start counting months, or start terminating people if they got SNAP haven't met ABAWD work requirements for the past three months?
A: July 2023 will be the first month.

2. Q: What were the criteria that changed three counties being waived to 22 counties being waived?  Sounds like a dramatic shift.
A: Unemployment rates. Oregon's unemployment rates are now higher compared to the national rates.

3. Q: Have disability guidelines and who qualifies been adjusted to account for people experiencing long COVID? 
A: There is a list of allowed exemptions, which means a person is not required to meet the ABAWD work requirements. Being unable to work due to a health reason (including physical, mental or behavioral) is one of them. Long COVID would be under these reasons.

4. Q: When notifications go out in April, what will that look like? Mailers? Texts? Radio? How many languages?
A: Individuals who resided in one of the 16 non-waived counties (including those where discretionary exemptions and OED services will be provided) will be receiving an individual notice. Households with more than one person impacted will receive separate notices. Our communications team is ramping up their efforts to include media releases, social media, etc as appropriate.

5. Q: How many Workshare sites are appropriate for people who prefer to speak a language other than English, and what support is available for people who would like to do workshare, but face language barriers?
A: Thank you, I think I misunderstood this question during the call. We need workfare sites! Please contact us if you would like to be a workfare site! Thank you!

6. Q: I worked with one of our ESL students today, a Mandarin Chinese speaker, applying for one of my services.  I asked her if she was on SNAP.  No, she is not.  She does not know what documents she would have to provide to qualify for SNAP.  How do I know if she's "documented" or "undocumented"?  Is Mandarin Chinese one of the supported languages, applying for SNAP?
A: Please use this link to find the application in mandarin and other languages.  https://www.oregon.gov/dhs/assistance/food-benefits/Pages/eligibility-apply.aspx    Here is additional information regarding the non-citizen criteria regarding eligibility: https://www.fns.usda.gov/snap/eligibility/citizen/non-citizen-policy

7. Q: Are exemption request denials issued in writing and allowed to be appealed? 
A: We encourage anyone who does not agree with their eligibility determination to file for a hearing. Regarding exemptions, we can offer guidance, explanations or see if we can get additional information that might impact the determination.

8. Q: If call takers are the arbiters of who counts as sick enough to be exempt from work, what guidelines are they being given to make those decisions? Will there be additional training to explain things like long covid and how that affects people as it’s fairly new? It depends on what is meant by call takers.
A: Front desk staff take phone calls, but do not make the eligibility determinations. Eligibility workers are the primary group of people who screen for exemptions. Regarding health exemptions, the person should be able to verbalize how their health issue impacts their ability to work. Oregon accepts verbal attestations and does NOT require a medical note. 

9. Q: I would echo Angelita’s question: If call takers are the arbiters of who counts as sick enough to be exempt from work, what guidelines are they being given to make those decisions? Will there be additional training to explain things like long covid and how that affects people as it’s fairly new? 
A: Oregon eligibility staff are not medical providers and are not trained in making determinations on whether someone is sick enough not to work. Our staff, however, are being trained on knowing the eligibility. Long COVID, the specific example in question, presents with things that impact a person’s ability to work. As such, the person would be coded with having a health issue that impacts their ability to work. Note that COVID nor any medical diagnosis would NOT be used in the case narrative as that is HIPPA protected information and is not needed to code the exemption. 

