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5 things we’ll cover today:

How to get updates, ask more questions or give feedback

Answer your questions

Demo of the new site

Why we’ve made these changes

What’s changed



What changed?



ONLY the Oregon.gov/dhs public website



Not changing



New URL

OLD

Oregon.gov/dhs

NEW

Oregon.gov/odhs





Why are we making changes?



Our website’s impact

10 million page views of the 
ODHS website as a whole in 
2022.

Benefits.Oregon.gov was the 
3rd most visited page across all 
Oregon.gov websites in 2022 
(over 2 million views).
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Putting our values into action



User testing

Online user testing In-person testingUser survey

Hundreds of people helped us create our new site



What we’ve heard

• 51% of visitors didn’t find what they 

needed

• Need better navigation

• Mobile issues

• Not user friendly

• Cluttered and not visually appealing

• Too much text

• Outdated

• Accessibility issue

• Hard to find contact information

3,400 people completed user surveys



68% of ODHS website visits are on mobile devices 



Language access



Plain language and reading level

Use words our audiences uses

Easier to find what you need

Makes translation easier and 

more accurate



Priorities for new site

Clear

Accessible Standards

Language 
access

Mobile 
friendly

User 
centered



Demo

• Home page

• Language access options, dark mode, top navigation, keyword search, topic boxes

• Mobile view

• Office finder

• Search by service and location

• Get help

• Agency directory

• Provider resources



Thank you!
More information available at:

https://www.oregon.gov/odhs/Pages/using-our-
website.aspx


