One Oregon Eligibility Partnership

SSP Partner Call

November 8, 2023

James Barta, Engagement Strategies Manager,
Oregon Eligibility Partnership, Oregon Department of Human Services
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Renewal Issues

|dentified and responded to three system issues:
* Incorrect Approval Notices
* Incorrect Terminations

* Restoring benefits for Oregon Supplemental Income Program
Medical (OSIPM)

NOTE: Only some closures for specific situations are paused
* Nonresponse to a full renewal (distinct from request for information)

* QOver income/resources for OSIPM



Call Wait Times

* 1.5 million Oregonians are now in the Oregon Health Plan — all need to be
renewed

* Factors increasing demand on ONE Customer Service Center besides renewal
ISSues:
o Open Enrolliment has begun
o ERDC Waitlist
o ABAWD changes

* Encourage visiting a local office

« ONE Customer Service Center can be reached by phone at 1-800-699-
9075, Monday to Friday from 7 a.m. to 6 p.m.




Oregon ONE Mobile App

* Oregon ONE Mobile is a free app to help people manage medical, food, cash and
child care benefits.

* People can view status of benefits, access notices, get reminders before due
dates, upload documents, and find answers to frequently asked questions.

* The app Is available in English and Spanish.

Take action on time Upload documents by Access notices from Get reminders before Find answers to your
taking a photo your phone due dates questions
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Current status: Month 8

Months 1-10: Start renewals

Months 11-14: Finalize renewals
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« Parent caretaker

*  OHP children (most cases)

* Supplemental Security Income
recipients

* Pregnancy and newborn

*  OHP children aging out or turning
19

» People eligible for OHP Bridge Plan

* American Indian / Alaska Native
members (as decided by Tribes)

* OHP and long-term care (LTC)
services 1

« OHP and LTC services 2

* Medicare Savings Program

* Presumptive Disability

» Houseless (except for January)

» SNAP recipients

* Non-English language speakers

« Others



Renewal
Outcome

Summary

Completed
renewals as of

10/19/2023

Renewed,
continuing same
benefits

668,265
82.5%

Renewals completed so far

809,977

Percent of total renewals
started so far:

55.6%

Benefit
reduction

25,714
3.2%

Benefits
ending

111,998
13.8%




Partner resources

How to help members respond to renewal notices



PHE Unwinding Community Partner Office Hour

Stop by the virtual Community Partner Office Hour to ask additional questions
about PHE Unwinding and share your experiences, so we can better prepare
for the needs of people in Oregon.

Upcoming Virtual Office Hours:

« Tuesday, November 14, from 2:05 to 2:55 p.m. Pacific Time ;

« Tuesday, December 12, from 2:05 to 2:55 p.m. Pacific Time -

—

Contact James Barta (james.barta@odhs.oregon.gov)
for the invite.



mailto:james.barta@odhs.oregon.gov

ONE Notices Guides

* Not responding to renewal notices

and Requests for Information is one
of the top three reasons OHP

benefits are ending for members.

« ONE Notices Guides have

examples of the renewal notices
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https://www.oregon.gov/oha/PHE/Pages/notice-guides.aspx

Partner Toolkit

« The Partner Toolkit has messaging to

help you guide members to the help and
next steps they need to take to:

* Respond to their renewal letters, or

* Find other coverage if they no longer
qualify for OHP.

* Find the toolkit in 14 languages at
KeepCoveredPartners.Oregon.gov.
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Partner Toolkit KEEP

Information to share with OHP members CRY.E‘B'ED

and other Medicaid recipients about the edical benefits
renewal of their benefits

Health Nemesees (R e



https://www.oregon.gov/oha/PHE/Documents/OHP_Toolkit.pdf

Free communication help or funding

« Order free posters, table tents and fact
sheets for your location to remind people
to update addresses and reply to renewal
letters.

 You can order free materials in 14
languages.

« Ask for free help or funds to support
your communications. To ask for this help:

« Email OHPCampaign@MetGroup.com or

* Fill out the online request form.

* Find more free communication material at
KeepCoveredPartners.Oregon.gov.

Take action

to renew
It’s time to renew

your '!‘ed' your Ol:lP and qther
beneﬁts! Medicaid benefits. Yake action ::
s " to renew KEEP
N your medical

# Take action to renew
your medical benefits!
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https://www.oregon.gov/oha/PHE/Pages/Communications-Toolkits.aspx
https://www.oregon.gov/oha/PHE/Pages/Communications-Toolkits.aspx
mailto:OHPCampaign@MetGroup.com
https://docs.google.com/forms/d/e/1FAIpQLSe0Ng2QdhctDo_xCbY4YIj8PjGnOJl8gtBvnR6PtNr78o0V5A/viewform

Keep Covered partner newsletter

« Each month, get updates about:
* Webinars
* Renewal progress

« Changes to food or medical
benefits

* |nformation to share with
members

 Sign up for free text or emall
updates

Keep Covered - Updates on changes to Oregon benefits
Oregon Health Authority sent this update at 10/26/2023 03:45 PM PDT

Having trouble viewing this email? View it as a Web page
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Oct. 26, 2023

In this update:

* Renewal updates: Oregon’s progress, incorrect notices update, where
members need help

o What is the Marketplace?

 Member messages: P-EBT food benefits and ONE Customer Service Center
wait times

¢ Winding down the COVID-19 Public Health Emergency webinars: November
webinar agenda now available



https://public.govdelivery.com/accounts/ORHA/signup/38159
https://public.govdelivery.com/accounts/ORHA/signup/38159

Dashboards at Benefits.Oregon.gov

« Two dashboards display data
for:

* The state’s progress with
medical renewals and
applications.

« ONE Customer Service
Center’s progress
responding to calls from
people applying for or
asking for help with
medical, food, cash and
childcare benefits.

Overview of the Medical Assistance Program Redetermination Process NSl ORRAI

! t of PHE Unwinding on Medical Bencfits Med: Initiated, M, ol Keeping up with and supporting the work

Clicking the Information button will clear all filters, including the date slider

Total Medical Statewide Total Individual Medical Renewals
Cases Individuals Not Started Initiated Complete

896,339 1,459,170 651,125 182,958 625,087

Individuals with Redeterminations Due per Month

Cases: The number of cases in which any individual will go through medical renewal between June 30, 2023 and March 31, 2024

Individuals: The number of individuals whose medical benefits will be renewed between June 30, 2023 and March 31, 2024,

Not Started: The number of individuals whose medical benefits will be renewed but the renewal process has not started.

Initiated: The number of individuals whose renewal is due in the next 3 months and the renewal process has not yet been completed

Complete: The number of individuals whose renewal process is complete. This means the individual is either approved or denied for medical benefits and eligibility is authorized.
This includes individuals who were sent a letter asking for more information.

To view the
dashboards,
scan the QR
code:




Share your feedback with us!

« Share your guestions, comments and concerns
about supporting members through renewals:

« Emall feedback@odhsoha.oregon.qgov, or
 Use our Feedback Webform.

« QOur goal is to funnel all feedback to a single
location where we can:

 Prioritize and resolve urgent equity issues
and

« Track trends to enact changes across state
systems.

WE WANT

/“ YOUR FEEDBACK!
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mailto:feedback@odhsoha.oregon.gov
https://customervoice.microsoft.us/Pages/ResponsePage.aspx?id=6GOOZTmNnEmPSBOtyUUvTD7nef5s7ORGiUYmDOczL71UMTJESVYwNlVFWjJBVlhHS1BCMDVPWFRQTS4u
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