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Website Updates

New Oregon Department of Human Services website: 

www.oregon.gov/odhs 
o Designed around user needs

o Mobile-friendly

o Easier to navigate

o More accessible and inclusive, 

o Transcreated into Spanish: www.oregon.gov/odhs/es

Benefits.Oregon.gov updates

• Redesigned around user needs

• New "Help in Your Language" page for phone, in person, 
and alternate formats

http://www.oregon.gov/odhs
http://www.oregon.gov/odhs/es
https://www.oregon.gov/odhs/benefits/Pages/languages.aspx


                              

Oregon ONE Mobile app 



Oregon ONE Mobile app



Customer Service Center Wait Times
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Application Processing
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COVID-19

Public Health Emergency (PHE)

Unwinding Update

March 14, 2024



Initial plans started renewals in waves across 10 months

Phased Renewals by Population

Adjusted plan: 4 additional 

waves of renewals after May 

system update
Response period 

from first 10 waves

Response period from 4 

additional waves
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Jan 
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Phase 1
Front-load | April - August

Phase 2
Back-load | September – January

Phase 3
Spread Throughout

Phase 4
June – September

Front-loaded

renewals

Groups likely to remain eligible and 

who need fewer interventions and 

verifications to maintain eligibility.

Back-loaded

renewals

Groups that we want to provide 

maximum protections after the 

Public Health Emergency ends and 

people likely eligible for OHP Bridge.

Spread throughout 

the renewal process

Groups that may need more 

support, either to keep OHP or 

move to other coverage. 

Extended Timeline

Individuals whose previous due date 

changed or whose benefits were 

restored until the system and 

notices could be updated.

Unwinding completed after final 

closures at end of February 2025



Oregon has second highest renewal rate in nation
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Oregon ranks first for preventing unnecessary paperwork
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Progress renewing 1 in 3 people in Oregon
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Renewal 

Outcome

Summary
Completed 

renewals as of 

03/10/2024

Renewals completed so far

1,276,847

Percent of total renewals 

completed so far*:

87.7%

Renewed, 

continuing same 
benefits

1,053,287

82.5%

Benefit

reduction

15,248

1.2%Benefits 

ending

208,312

16.3%
*Denominator uses total 

members as of December



Data by county shown on medical dashboard
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Final group for medical renewals



• Around 107,000 renewals in final group.

• Most in the group were rescheduled and include:

• People in the Oregon Supplemental Income Program-Medical (OSIPM). 

OSIPM provides OHP coverage to people who are legally blind, have a 

disability, and/or are 65 or older with limited income and financial 

resources.

• People whose benefits were restored and renewals rescheduled as part 

of a federal request to review automated renewal processes.

• Received CMS approval on timeline on Feb. 13, 2024:

Final group scheduled to begin in June
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Learn how to help individuals and families keep their benefits or connect with other supports during the 

partner webinar. Ask additional questions about PHE Unwinding and share your experiences during the 

office hour, so we can better prepare for the needs of people in Oregon.

Upcoming Office Hours at 1 p.m. Pacific Time:

• April 9, 2024

• May 14, 2024

• June 11, 2024

• July 9, 2024

Register for the full office hour series

View material and recordings from past office hours

Partner Webinar and Office Hour

Upcoming partner webinars at 10 a.m. Pacific Time:

• May 14, 2024 (English)

• May 30, 2024 (Spanish)

Register for the partner webinar

View material and recordings from past webinars

https://orpca-org.zoom.us/meeting/register/tZ0vd-uqrjgpHdZDzoeOaq0GWMFjDphFZ0tW
https://www.oregon.gov/oha/PHE/Pages/Office-Hours.aspx
https://www.oregon.gov/oha/PHE/Pages/Webinars.aspx
https://www.oregon.gov/oha/PHE/Pages/Webinars.aspx
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Share your feedback with us!

Share your questions, comments and concerns 
about the end of the COVID-19 Public Health 
Emergency. 

Partners can share feedback with us at: 

feedback@odhsoha.oregon.gov

Or directly through our Feedback Webform

Our goal is to funnel all feedback to a single 
location where we can prioritize and resolve 
urgent equity issues while also tracking trends 
to enact changes across state systems.

mailto:feedback@odhsoha.oregon.gov
https://customervoice.microsoft.us/Pages/ResponsePage.aspx?id=6GOOZTmNnEmPSBOtyUUvTD7nef5s7ORGiUYmDOczL71UMTJESVYwNlVFWjJBVlhHS1BCMDVPWFRQTS4u
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