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Website Updates

Supporting well-being for

New Oregon Department of Human Services website: everyone in Oregon

Www.oregon.gov/odhs
Designed around user needs

Mobile-friendly

Easier to navigate ) o

Disability Services Crisis and Safety Contact Us

More accessible and inclusive,

O O O O O

Transcreated into Spanish: www.oregon.gov/odhs/es '
Renew Benefits Espafiol (Spanish) 4

Find an Office

Benefits.Oregon.gov updates T

 Redesigned around user needs S ojen Eurmese) .
! Help in Your Language ®E (Chinese - Cantonese) i

 New "Help in Your Language" page for phone, in person,
and alternate formats

HiBiF (Ei) (Chinese - Mandarin) +

Foad (SNAP)

) & (Farsi)
Cash (TANF)
Child Care (ERDC)

Frangais (French)
Domestic Violence Assistance
{TA-DVS)

Refugee Services Kreyol ayisyen (Haitian Creole) T

f&=St (Hindi) n L



http://www.oregon.gov/odhs
http://www.oregon.gov/odhs/es
https://www.oregon.gov/odhs/benefits/Pages/languages.aspx

Oregon ONE Mobile app

Get reminders before Access notices right Upload documents by Take action in a timely
due dates from your phone aking a photo manner

FREQUENTLY ASKED QUESTIONS

Find answers to your

questions

8:41 9:41 9:41

ol F .

Messages Case details

€ View and manage my benefits X Messages

MNotices Notifications @ Medical

Notices Notifications

(‘nmlnnms /I ’ ALERTS | - Spimy Vera Smith

F.:iller by (D ACTION HEEDED

iy most recent 4 natifications Approved
Past month @

For cases: What
different progrz
statuses mean7

< Frequently asked questions 3

Account, usemame, or password %

A program status lets you kno
Request for information is due

1 (RF1) ch
89, Please upload your ...

happening with your case. Herd Action needed

View my benefits ~

an

statuses and their meaning: ST . Request for information (RF() is due

Keep reading > 09/15/20

Date due by
02022 . 2 - B
@ Approved Request for Information Motice m /31,2022

Take a photo
Y & Type of verification

ghouember 1,18 m SNAR neame vl be iqibili i + Take the photo in a room with a lot of light Viewall
by 5%, You will get a new notice showing, Medical Notice of Eligibility

You or someone in your house SNAP income limit has increased

approved for benefits.

Sta

Keep reading > « Fit your file into the guides on your screen.
@ Approved, action needed « Turn your phone to the side (landscape
view), if needed
If you cannot find a notice or have issues Approved (@)
Application received 0 downloading, contact 1-833-978-1073 for « If your file has 2 sides, take a photo of each
W got your application for benefits. You can log in 1o technical support, We accept all relay calls side
your account on a computer to check the status.

Vincent Smith
You are approved for a period 0 ~

required by you so your benefitg

You can check your notices to | What does approved status mean? %

Uploading or sending us files + The photos you take with this app will be 4 This means that you or someone in

051082022 deleted from your phone. your household has been approved

details,

"ne Oregon Eligibility Partnership




Oregon ONE Mobile app

Get the Oregon ONE Mobile app

# Download on the GETITON Wn_trh the
@& App Store ® Google Play *" Video

You can use the Oregon ONE Mobile app to manage your current benefits, view messages, upload documents and more. If
you need help with the mobile app, call 833-978-1073 (Monday to Friday from 7 a.m. to 6 p.m. Pacific Time).

Obtenga la aplicacion movil Oregon ONE

# Download on the GETITON ver e
@& App Store ® Google Play * Video

Puede usar la aplicacion movil Oregon ONE para administrar sus beneficios, ver mensajes y cargar documentos. ;Necesita
ayuda? Llame al 833-978-1073 (de lunes a viernes, de 7 a.m. a 6 p.m. Horario del Pacifico).




Customer Service Center Wait Times

Monthly Average Call Wait Times
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Application Processing

Application Same-Day/Next-Day Processing
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COVID-19
Public Health Emergency (PHE)
Unwinding Update

March 14, 2024




Phased Renewals by Population

Initial plans started renewals in waves across 10 months

Adjusted plan: 4 additional
waves of renewals after May
system update

Response period from 4
additional waves

Response period
from first 10 waves

| B |
Jul Aug Sep Oct Nov Dec
24 24 24 2024 2024 2024

1
Feb
2025

. . . . - -
2023 2023 2023 2023 A 2023 23 2023 2024 2024 2024 2024 2024 2024
Unwinding completed after final
f closures at end of February 2025
Phase 1 Phase 2 Phase 3 Phase 4
Front-load | April - August Back-load | September — January Spread Throughout June — September
Front-loaded Back-loaded Spread throughout Extended Timeline
renewals renewals the renewal process Individuals whose previous due date

Groups likely to remain eligible and
who need fewer interventions and
verifications to maintain eligibility.

Groups that we want to provide
maximum protections after the
Public Health Emergency ends and
people likely eligible for OHP Bridge.

Groups that may need more
support, either to keep OHP or
move to other coverage.

changed or whose benefits were
restored until the system and
notices could be updated.




Oregon has second highest renewal rate in nation

m Disenrollment Rate B Renewal Rate

Virginia

Oregon 14% 86%
13% 87%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Maine

SOURCE: KFF Analysis of State Unwinding Dashboards and Monthly Reports Submittedto CMS
https:/mww.kff.org/report-section/medicaid-enrollment-and-unwinding-tracker-overview/



http:// https:/www.kff.org/report-section/medicaid-enrollment-and-unwinding-tracker-overview/

Oregon ranks first for preventing unnecessary paperwork

m Renewed on an ex parte basis m Renewed via renewal form
m Determined ineligble m Terminated for procedural reasons
®m Pending

Oregon 5% 8% 5% 3%

Arizona 7% 6% 14%

Washington 60% 8% 5% 27%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SOURCE: KFF Analysis of State Unwinding Dashboards and Monthly Reports Submittedto CMS
https://www.kff.org/report-section/medicaid-enrollment-and-unwinding-tracker-overview/



https://www.kff.org/report-section/medicaid-enrollment-and-unwinding-tracker-overview/
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Progress renewing 1 in 3 people in Oregon

= Complete
= Awaiting State Action
m Awaiting Response

m Delayed until
sSummer




Renewed,
continuing same
benefits

2ENEE]
Outcome

Summary

Completed
renewals as of

1,053,287
82.5%

Renewals completed so far

1,276,847

Percent of total renewals
completed so far*:

87.7%

03/10/2024

Benefit
reduction

15,248
1.2%

Benefits
ending

208,312
16.3%

*Denominator uses total
members as of December
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Data by county shown on medical dashboard

ONE Eligibility Operations Dashboards

One out of every three people in Oregon are supported and served through the ONE Eligibili
and families receive the medical, food, cash and child care benefits that help them thrive thr

These dashboards are designed to dispiay data for:

» Tracking the state's progress in determining eligibility for medical programs TWO d aSh boa rds at

» Monitoring the customer service experience for people calling the ONE Customer Service Center to apply for or ask for |

and chid care benefits benefits.oregon.gov.

Soan the AR 1o o

the webpage.




Final group for medical renewals
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Final group scheduled to begin in June

« Around 107,000 renewals in final group.
* Most in the group were rescheduled and include:

* People in the Oregon Supplemental Income Program-Medical (OSIPM).
OSIPM provides OHP coverage to people who are legally blind, have a
disability, and/or are 65 or older with limited income and financial
resources.

* People whose benefits were restored and renewals rescheduled as part
of a federal request to review automated renewal processes.

* Received CMS approval on timeline on Feb. 13, 2024



Extended Renewal Timeline

Interactive Key

June July Aug Sep Oct Nov Dec Jan Feb Mar Apr May
2024 2024 2024 2024 2024 2024 2024 2025 2025 2025 2025 2025

P . :
90-Day e 2nd Reminder Notice

Renewal 60-Da
1 Y ©

Reconsideration Period

Period A Adverse Period

Renewal 60-Day 90-Day Renewal Period

C

Period N Adverse Period Reconsideration Period

60-Day Adverse Period

90-Day Adverse Period

REIREEL 60-Day

N 90-Day
Period Adverse Period

Reconsideration Period

C

REIREEL 60-Day

N 90-Day
Period Adverse Period

Reconsideration Period

C




Partner Webinar and Office Hour

Learn how to help individuals and families keep their benefits or connect with other supports during the
partner webinar. Ask additional questions about PHE Unwinding and share your experiences during the
office hour, so we can better prepare for the needs of people in Oregon.

Upcoming Office Hours at 1 p.m. Pacific Time: Upcoming partner webinars at 10 a.m. Pacific Time:
* April 9, 2024 « May 14, 2024 (English)

 May 14, 2024 « May 30, 2024 (Spanish)

 June 11, 2024

Reqister for the partner webinar

« July9, 2024
View material and recordings from past webinars

Reqister for the full office hour series

View material and recordings from past office hours



https://orpca-org.zoom.us/meeting/register/tZ0vd-uqrjgpHdZDzoeOaq0GWMFjDphFZ0tW
https://www.oregon.gov/oha/PHE/Pages/Office-Hours.aspx
https://www.oregon.gov/oha/PHE/Pages/Webinars.aspx
https://www.oregon.gov/oha/PHE/Pages/Webinars.aspx

Share your feedback with us!

Share your questions, comments and concerns
about the end of the COVID-19 Public Health
Emergency.

WE WANT
YOUR FEEDBACK!

e

Our goal is to funnel all feedback to a single
location where we can prioritize and resolve
urgent equity issues while also tracking trends
to enact changes across state systems.

Partners can share feedback with us at:
feedback@odhsoha.oregon.gov

Or directly through our Feedback Webform
Oregon
SEALTHOA Health
. HEALTHCARE.cov L
uthority

Oregon Department
of Human Services



mailto:feedback@odhsoha.oregon.gov
https://customervoice.microsoft.us/Pages/ResponsePage.aspx?id=6GOOZTmNnEmPSBOtyUUvTD7nef5s7ORGiUYmDOczL71UMTJESVYwNlVFWjJBVlhHS1BCMDVPWFRQTS4u
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