	Communication release date
	Key message
	Audience
	Channels

	Mid-April 2024
	Summer EBT is coming soon.
· Program overview
· Who is eligible
· Benefit amount and use
· Key Dates
· Stay tuned for more information
	· Families with eligible children
· Schools and POCs
· Community Partners
· ODHS/ODE Leaders
· ODHS/ODE Staff
· General Public
	Email, Post Card, FAQ Document, SEBT Website, Video, SMS Text Message


	End of May 2024
	Summer EBT is now live!
· Program overview
· Benefit amount and use
· How to apply
· Call center number
· Online App URL
· SEBT Website URL

	· Families with eligible children
· Schools and POCs
· Community Partners
· ODHS/ODE Leaders
· ODHS/ODE Staff
· General Public
	ODHS Website, Notices, Email, FAQ Document, Press Release, Video, SMS Text Message


	Early July 2024
	Encourage children who are likely eligible but didn’t receive benefits in initial issuance to apply.
• Program Overview
• SEBT Website URL
• Benefit amount/use
• How to Apply
• Applicant Portal URL
• Call Center Contact

	· Families with eligible children
· Schools and POCs
· Community Partners
· ODHS/ODE Staff
· Field Offices
	Facebook Ads, Flyers, FAQ Document, Email Bulletins, Social Media Toolkit

	Early August 2024
	Announce updates (if any) to application period, as well as details on Hearing and Appeals.
• Program is coming to an end soon
• How/where to apply (Online Application URL)
• How/where to access Hearing and Appeals
• ODHS SEBT Webpage URL
• Call center contact
	· Families with eligible children
· Schools and POCs
· Community Partners
· ODHS/ODE Leaders
· ODHS/ODE Staff
· Eligibility Workers
· General Public
	Email, Hearings and Appeals FAQ Document, Video, SMS Text Message, Flyers, Social Media Toolkit, Website, Phone Line Language

	End of September 2024
	Share that the program has ended, and benefits will no longer be distributed.
• Total amount issued during Summer EBT
• What to do with SEBT cards
	· Families with eligible children
· Schools and POCs
· Community Partners
· ODHS/ODE Leaders
· ODHS/ODE Staff
· Eligibility Workers
· General Public
	Email, SMS Text Message, Flyers, Social Media Toolkit, Website, Phone Line Language
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