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ABAWD – Able Bodied Adult Without Dependents is an Employment and Training Program.  Without a waiver or exemption, these SNAP recipients are subject to federal work requirements to maintain their SNAP benefits beyond three months every three years. 

APD — Aging and People with Disabilities provides services for people living with disabilities and people who need support as they age.

ARB – Agency Request Budget

BEW — Benefit and Eligibility Worker 

CBO – Community Based Organization

CCO – Coordinated Care Organizations is a network of health providers to serve clients on the Oregon Health Plan

CDC — Community Development Coordinator 

CIE – A Community Information Exchanges is a network of healthcare and human/social service partners using a web-based platform to connect people to resources and social services.

CMS – Centers for Medicare and Medicaid Services is the federal agency that administers Medicare, while overseeing state Medicaid plans.

COO — Chief Operations Officer
 
CoC – the Continuum of Care program promotes a community-wide commitment to end homelessness. It provides funding for nonprofit providers.

CPC — the Community Partnership Coordinator (CPC) connects with community resources and acts as a conduit of information for leadership and staff who provide support to families. The CPC role is key to building stronger partnerships between families, community organizations and staff through an equitable, person-centered, strength-based, multicultural, multigenerational and trauma-informed approach. 

COLA – Cost-of-Living Adjustment, an increase in pay or benefits that typically depends on inflation

CPOP – The Community Partner Outreach Program trains and certifies community partners to help Oregonians apply for, keep, and use health coverage. These partners are sometimes called OHP-certified community partners or medical assisters. 

CSFP – Commodity Supplemental Food Program provides low-income older adults (at least 60 years or older) with a monthly food box comprised of USDA commodities. In Oregon, CSFP operates in Jackson, Umatilla, Morrow, Wheeler, Gilliam, Lane, Marion, Polk, Linn, Benton, Clackamas, Multnomah and Washington counties. 

CW — The mission​ of Oregon's Child Welfare Division is to ensure every child and family i​s empowered to live a safe, stable and healthy life. ​We are part of a larger statewide social system that works to support children, families and communities. We partner with Tribal nations to implement the Oregon Indian Child Welfare Act and honor our government-to-government relationship. ​Child Welfare focuses on keeping families together whenever it is safe to do so.​  

DEIB — Diversity, Equity, Inclusion and Belonging Plan names nine focal areas and 33 objectives or goals specific to those bodies of work.  The focus areas include key equity implementation strategies that are centralized with in OEMS, as well as other several other critical ODHS operations.

DM — District Manager 

DV — Domestic Violence 

DVSA — Domestic Violence and Sexual Assault 

DVSP — Domestic Violence Survivor Programs focus on increasing safety for survivors and their families, while decreasing the risk of returning to an unsafe situation through three survivor-centered and culturally responsive domestic violence programs. 

DELC – Department of Early Learning and Care with providers and families. The administer many early learning programs, including the Employment Related Day Care Program (ERDC)

DHD – Disaster Household Distribution program distributes USDA food boxes to those who live in targeted areas based on a Presidential Declaration of a National Emergency. 

DOR – Department of Revenue

D-SNAP – Disaster SNAP is a program that gives food assistance for those affected by disasters such as wildfires. This is a one-time payment to those affected by natural disasters – it does not have the same income or immigration status requirements.   

[bookmark: _Hlk57119711]E&T — Employment and Training Services are offered through the TANF Job Opportunity and Basic Skills program, JOBS Plus and the SNAP Training and Employment program.

EBT – Electronic Benefit Transfer cards are similar to a pre-paid debit care that allows user to purchase specific items at participating stores. Used by SNAP and P-EBT to distribute food benefits. 

ERDC – Employment Related Day Care provides childcare assistance to qualifying families.

Filing Date – The day an application (including the applicant’s name, address, and signature) for SNAP benefits is received by SSP, even if the application is not otherwise complete. This date is when SNAP benefits may begin once eligibility has been determined.

FNS – Food and Nutrition Service is the Federal agency that oversees nutrition assistance programs such as SNAP, National School Lunch Program, WIC, and numerous other programs. Oversight for Oregon is by the Western Region offices. 

FS&C – Family Support and Connections provides parental support services for families eligible for TANF. 

HB – House Bill

HUD – Housing and Urban Development is the Federal agency responsible for addressing nationwide housing needs.

IDA – Individual Development Accounts are savings accounts matched with public funds that can be used for housing, education, or business opportunities

JOBS – Job Opportunities and Basic Skills is a TANF program allowing clients to receive ongoing screening, assessment and case management, while developing life skills, basic education, job readiness or work experience that address barriers to developing careers. 

KPM — Key Performance Measures for SSP are the measures we use to evaluate our effectiveness for the legislature. The five measures are: living wage jobs, housing stability, food security, self-efficacy/hope, customer satisfaction. 

ODDS — Office of Developmental Disability Services offers services and supports for individuals with intellectual and developmental disabilities.

OAR – Oregon Administrative Rules are created by agencies to implement and interpret Oregon statutes

ODHS – Oregon Department of Human Services (formerly known as DHS)

OED – Oregon Employment Department

OEMS – Office of Equity and Multicultural Services integrates equity, diversity, and inclusion into ODHS, by ensuring programs are available to all Oregonians and supports a work culture where the uniqueness of all people is welcomed and valued.

OEP – Oregon Eligibility Partnership, the division within ODHS to provide eligibility determinations using the ONE system

OSIPM – Oregon Supplemental Income Program Medical- A Medicaid program which provides OHP+ medical coverage for individuals who are aged, blind, or disabled. 

OHA – Oregon Health Authority

OHCS – Oregon Housing and Community Services

OHP – Oregon Health Plan is a state program that provides health coverage for Oregonians, which includes working families, children, pregnant women, single adults, seniors and people with disabilities. OHP is what Oregon calls its Medicaid program. 

OM — Operations Manager 

ORRAI — Office of Reporting, Research, Analytics, and Implementation within ODHS. 

ORS — Oregon Revised Statutes 

OTA — Office of Tribal Affairs within ODHS is committed to supporting all Oregon Tribal communities in thriving mentally, physically, spiritually and emotionally. 

ONE – OregONEligibility is the Integrated Eligibility system allowing Oregonians to apply for medical, cash, childcare, and food benefits using a single online application.

P-EBT – Pandemic EBT was a food supplement program that allowed children who are eligible for free and reduced lunch program to receive funds on an EBT card to replace the missing lunches and breakfasts during the COVID pandemic. This program ended in 2023. 

Pend – A hold on an application while needed information is obtained. This could be information from the eligibility worker but is generally needed information from the applicant.

PM — Central Office Program Managers run SSP statewide programs (like SNAP, TANF, YEHP, etc.); District Program Managers administer SSP programs at the district level 

POP – Policy Option Package is a legislative proposal from an agency that has a budget request. May or may not have an accompanying statutory change.

RAC – Rules Advisory Committee is the first step for an agency to gather feedback on non-temporary rule changes and is composed of community members. Before a rule change becomes an official “Proposed Rule Change,” it is reviewed by the RAC.

Replacement SNAP – A program that allows families to apply for benefits to replace food lost or spoiled food due to a disaster and purchased with SNAP. States can issue themselves, but people must apply withing 10 days of state declaration of disaster. Federal government can approve waivers to extend deadline.

RFI – Request for Information, a letter or call to an applicant requesting more information to complete an application in the ONE system.

SB – Senate Bill

SEBT – Summer EBT is a new grocery benefits program to help families buy food for their school-aged children during the summer when school is out.  

SHIBA – Senior Health Insurance Benefits Assistance serves as a resource to answer questions about Medicare and other related services.

SIP — Survivor Investment Partnership is a program through Domestic Violence Survivor Services. 

SNAP – Supplemental Nutrition Assistance Program provides cash benefits via an Electronic Card to be used toward food expenses. Federal Food and Nutrition Service (FNS) oversees the program. The benefit funding comes from FNS and the state pays for the administration.

SPA – Special Purpose Appropriation

SSP – Self-Sufficiency Programs (ODHS) administers SNAP, TANF, ERDC, TA-DVS, Refugee, Summer EBT, Family Support & Connections, Youth Experiencing Homelessness, My Future My Choice, and similar programs.

STEP – The SNAP Employment and Training Program is the state's employment and training program for people receiving Supplemental Nutrition Assistance Program (SNAP) benefits. People who are receiving Temporary Assistance for Needy Families (TANF) benefits and who are eligible for the JOBS program are not eligible for STEP.

TA-DVS – Temporary Assistance for Domestic Violence Survivors provides temporary financial help to support families whose safety is at risk due to domestic violence. Most often this is
when the domestic violence survivor and the children are fleeing domestic violence or at risk of returning to an abusive situation. The program can help with up to $1200 over a 90-day eligibility period – starting August 2024 the grant will be up to $3200.

TANF – Temporary Assistance for Needy Families provides cash assistance and family coaching to parents and caretakers in need of support. U.S. Department of Health and Human Services’ Administration for Children and Families oversees the program. A federal block grant with a state funded maintenance of effort funds Oregon’s TANF program

TEFAP – The Emergency Food Assistance Program provides emergency food assistance at no cost. In Oregon, ODHS partners with the Oregon Food Bank who uses their statewide network to disburse USDA commodities throughout the state via their Regional Food Banks who then provide commodities to local pantries, congregate feeding sites, etc. to be distributed to the public in the form of food boxes. USDA commodities are distributed through this program year-round. 

UI – Unemployment Insurance provides money to people who have lost their jobs or have had their hours reduced through no fault of their own. Weekly payments of unemployment insurance benefits support people as they actively look for work.

VIA — SSP created a high-level Vision into Action (VIA) describing the journey to change systems that don’t work for the people we serve and strengthening relationships with community, the Nine Tribes of Oregon and Tribal partners. 

VR — Vocational Rehabilitation helps people with all kinds of disabilities find jobs that match their skills, interests and abilities.

WIOA – The Oregon Workforce Innovation and Opportunity Act is designed to help job seekers succeed in the labor market by providing them with to access employment, education, training, and support services and to match employers with the skilled workers.

WIC – Special Supplemental Nutrition Program for Women, Infants, and Children is administered by FNS via county programs. Income eligible women and their children are eligible for supplemental food, formula, and services.

YEHP — Youth Experiencing Homelessness Program works to end youth homelessness by facilitating safe and stable places to stay as well as services, supports and opportunities to help youth thrive.
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