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	Self-Sufficiency Programs Partner Meeting Minutes
Thursday, August, 14,2025 2:05pm-2:55pm
American Sign Language, Spanish interpretation and Closed Captioning will be provided





	Meeting Leaders
	Kathryn Garland/ James Barta 
	Zoom Registration Link
After registering, you will receive a confirmation email containing information about joining the meeting.

	Sponsors
	Bill Baney
	

	Administrative Support 
	Krystal Brockamp
	

	Location 
	Virtual Meeting: Zoom or Call
	



	Welcome Video

	How You Treat People is Who You Are!


[bookmark: _Hlk62661339]
Meeting Minutes
	Item
	Time
	Topic
	Presenter 

	1.
	2:05-2:10
	Welcome 
· Introduction in chat:  Name, Pronouns, Organization and Role. 
	Kathryn Garland & James Barta 

	2.
	2:10-2:20
	ONE System Updates



Resources to Help People Apply
· Oregonians can apply for medical, food, cash and childcare benefits multiple ways 
· Online at benefits.oregon.gov
· By phone 800-699-9075 
· In person
· Mail or faxing paper applications 
· Get help applying for OHP medical benefits 
· Find organizations that assist Oregonians with applying for the Oregon Health Plan.
· Some organizations can also help with SNAP benefit applications.
· Help in Your language
· 16 different language options available 
· Eligibility line: 800-699-9075 offers support in 
· English
· Spanish 
· Russian
· Vietnamese 

ONE Customer Service Center
· Due to issues with the ONE system there are currently longer wait times, delays in system responses, and difficulties reaching staff. 
· These issues are being addressed in collaboration with Microsoft, OIS, and Deloitte.

ONE Online Account  
· How to create a ONE Online account- Video
· Setting up an Oregon Eligibility (ONE) Account- English
· Setting up an Oregon Eligibility (ONE) Account- Spanish 

ONE Mobile app
· Benefit recipients can enjoy many features of the mobile app
· View status of benefits, access notices, get reminders before due dates – but not used to apply for benefits
· Take a picture of documents to easily upload them
· App is available in English and Spanish
· Doesn’t take much memory and is available in Droid and Apple app stores
· Quick overview video: https://www.youtube.com/watch?v=gotjbKzWMgo 

Reminder
· Clients should be informed that calls from ODHS regarding program benefits, appointments, and verbal signatures will come from 503-945-5722.
· Please make sure this number is saved in clients’ phones to ensure calls are being received.

Updates
· REALD, SOGI Questions
· ODHS is legally obligated to ask these questions in order to analyze data and identify service gaps.
· Clients' responses to these questions are optional.
· Languages 
· The process of adding more languages is ongoing, with plans to have notices available in 136 languages by 2027.
· Clients will receive notices only in the language they have selected for communication.
· If you would like to attend any of the regular OEP Meetings reach out to James.Barta@odhs.oregon.gov 
· OEP Partner page provides resources for the ONE Eligibility System, including:
· How to videos
· Outreach materials
· Web links
·  Ways to connect
· ONE System Suggestion Form: Use this form to submit thoughts, feedback, or suggestions for improving the ONE system.
· For those who want advanced lessons in ONE: OEP ONE Tutorial for SNAP Applications
· This 80-minute tutorial offers a detailed walk through on how to apply for SNAP benefits.
· Has timestamps for various sections to help you find what you are looking for
· 2nd video with a tour of ONE Portal features, plus 20 minutes on Oregon ONE Mobil app features
	James Barta 

	3.
	2:20-2:40
	Birth Certificate Program 


Overview
· Funded by House Bill 2402, the program provides funding to various provider organizations to help individuals who are homeless or at risk of homelessness obtain a birth certificate for access to:
· Housing 
· Driver’s license/ID
· ODHS benefits, including medical, food, cash, and childcare assistance
· Legislature allocates $50,000 per biennium for the program, which started the new biennium in July 2025.
· 12% of the grant amount may be used for administrative costs.

How to Participate 
· The application consists of 2 pages and takes approximately 5 minutes to complete.
· After submitting the application, a follow-up email may be sent to confirm the requested grant amount.
· Those who have participated before, the new grant agreements will be based on previous expenditures plus an additional 20%
· New participants will discuss their estimated expenses with Meghan.
· Initial contracts are capped at $2,000. If you near this limit, an amendment can be requested if additional funds are available.
· There is no cutoff date to participate in this biennium, but requests should be avoided at the end of the biennium (June 2027) to give organizations time to participate.

Provider organization quarterly reports 
· Reports should include  
· Number of birth certificates ordered 
· Total costs 
· Success stories
· An Excel template is available and can be requested.
· Reports are due within 45 days after the end of each quarter and can be submitted to OHA.BHITeam@OHA.Oregon.gov or Meghan.K.McClain@OHA.Oregon.Gov 

Additional Information 
· House Bill 2402 Grantee List 
· For more information or to schedule a meeting to discuss the program, please reach out to Meghan.K.McClain@OHA.Oregon.Gov 
	Meghan McClain

	4.
	2:40-2:50
	SSP Updates

ODHS Transformation Project Updates
· ODHS is nearing the end of the Transformation design phase and is preparing to shift from planning to discussions for developing an implementation plan.
· Currently focused on the three key pillars
· Service Delivery Model
· Reviewing how to better coordinate and integrate program services to improve customer and community support. This includes enhancing local service delivery operations.
· Administrative Functions
· Exploring ways to streamline internal administrative functions across district operations to:
· Improve support for all programs 
· Reduce time spent on administrative functions to allow staff more time engaging with families and community partners.
· Children and Families Services Continuum
· Developing a comprehensive continuum of services to address the needs of families as a whole, promote economic mobility, and strengthen child and youth wellbeing. 
· Includes Child Welfare and Self-Sufficiency programs, with an emphasis on the full lifecycle of cases.
· ODHS has engaged with Tribes, various programs across the department, and local service delivery districts to ground recommendations in the realities of service delivery.

Timeline and next Steps
· Current focus is to ensure each element of the roadmap is clear, actionable, and responsive to staff feedback, which will inform final recommendations to agency leadership.
· ODHS is in the final stages of the design phase. 
· The Steering Committee will review all proposals, make final recommendations, and begin planning for implementation. 
· This will involve further consultation with Tribes, assessing recommendations, and preparing presentations for other partners involved in the transformation.

Site Visits and Local Office Engagement
· The transformation team continues to visit local offices to understand the day-to-day realities of service delivery and how the transformation will improve services in communities.
· July Visits: John Day, Burns, and Grants Pass
· August Visits: West Eugene, Chad Drive, Beavercreek, and Albany
· Feedback from these visits will directly influence how the final recommendations are incorporated into the implementation phase.
	Ivonne Lopez

	5.
	2:50-2:55
	Conclusion/Q&A

Federal Updates and Changes 
· Updates for Federal Changes 
· Governor's Office Press Release Information
	All





	Next SSP Partner Meeting:
	Date: September 11,2025
Time: 2:05-2:55 p.m.



Feedback and Suggestions
We appreciate your input in shaping our discussions. Please use this link to provide feedback and suggest topics you would like to see included in future agendas. Your suggestions help ensure our meetings remain relevant and valuable to all participants.
Self-Sufficiency Partner Meeting Evaluation 




image1.emf
OEP presentation  to SSP Partners Aug2025.pdf


OEP presentation to SSP Partners Aug2025.pdf


James Barta


Oregon Eligibility Partnership
Engagement Strategy Coordinator


August 14, 2025


SSP Partner Meeting
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Customer Service Center Updates







                              


Resources to Help People Apply


benefits.oregon.gov







ONE Customer Service Center
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QR code to see the 
dashboard of wait times


Eligibility queue
 Twelve minutes


Support staff
 Thirty-eight minutes


Technical Support
 Sixteen minutes


Week of August 3







Without waiting for a staff person, 
a caller can:


• Receive benefit status – Approved, Denied, 
Pending, or Discontinued


• EBT Card Replacement


Also – set/reset a pin for faster 
authentication of future calls


Integrated Voice Response (IVR)







                              


Use ONE Online to follow your case


Navigate using 


Quick Links Quickly Report a 


Change


View Current 


Benefits


View Current 


Program(s) and 


Applications


View Requested 


Information and 


Upload Documents







• Oregon ONE Mobile is a free app and available in Droid and Apple app stores


• People can view status of benefits, access notices, get reminders before due 


dates, upload documents, and find answers to frequently asked questions.


• The app is available in English and Spanish.


Oregon ONE Mobile App







If you or a client is expecting a call from the agency


Make sure they can receive calls from 503-945-5722


Getting a Call from ONE 
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ONE System Updates







REALD 


Race, Ethnicity and 
Language, Disability


SOGI  


Sexual Orientation 
and Gender Identity 


REALD, SOGI Questions Added







136(!!) More languages by 2027*


Notice Languages


Chuukese Bulgarian Tonga (Nyasa) Kol (Bangladesh) Armenian Tibetan
Amharic Cutchi-Swahili Albanian Mari (Russia) Kurdish Urdu


Tagalog Mongolian Croatian Cakchiquel-Quiché 
Mixed Language Indonesian Gujarati


Swahili Danish German Massalat Sango Samoan
Lao Hakha Chin Filipino Igbo Pohnpeian Fulah
Thai Maay Serbian Dinka Tonga (Tonga Islands) K'iche'
Marshallese Boro (Ethiopia) Turkish Quechua Italian Kekchí
Rohingya Karipúna Creole French Tedim Chin Réunion Creole French Kikuyu Fijian
Bosnian Q'anjob'al / Akateko Tamil Kachin Eastern Oromo Telugu
Pashto, Pushto Louisiana Creole Polish Hebrew Bembe Georgian
Tigrinya Cajun French Yapese Macedonian Hassaniyya Greek
Iu Mien Finnish Anyin Morofo Cafundo Creole Catalan Brunei Bisaya
Nepali Dutch Hungarian Malay Kisi Kayan
Hmong Mayan languages Congo Swahili Rundi / Kirundi Chuj Biao-Jiao Mien
Portuguese North American Indian Iloko / Ilocano Swedish Sinhala Masalit
Panjabi Chamorro Wolof Islander Creole English Achinese Central Kurdish


Mam Tue Lingala Mandan Guianese Creole French Kera


Kinyarwanda Slovak Antigua and Barbuda 
Creole English Mandari Bahamas Creole English Andaman Creole Hindi


Japanese Mandar Bo (Laos) Saint Lucian Creole 
French Kosraean Newari


Bengali Woleaian Cebuano Karo (Ethiopia) Tajik Shona


S'gaw Karen Diri Mandingo Afar Afrikaans Northwest Oaxaca 
Mixtec


Bwe Karen Haitian Vodoun Culture 
Language Palauan Tigre French-based creoles 


and pidgins


Guadeloupean Creole 
French


Central American Indian 
languages


San Miguel Creole 
French


San Martín Itunyoso 
Triqui


Santiago del Estero 
Quichua


*For the 28 most commonly 


sent notices
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ONE Resources







Oregon Eligibility Partnership (OEP) now has a webpage for 
partners: 


https://www.oregon.gov/odhs/providers-partners/benefits-eligibility 


• How-to videos


• Outreach materials


• Web Links


• Ways to connect


Oregon Eligibility Partnership – Partner Page



https://www.oregon.gov/odhs/providers-partners/benefits-eligibility





Quarterly ONE Partner Engagement


• Short presentations


• Mainly for partner questions


• Next meeting is September 10 at 2:00


ONE Online Improvement Committee


• Analyzes suggestions to improve ONE


• Meetings are recorded


• ONE Suggestions welcome


Regular OEP Meetings



https://app.smartsheet.com/b/form/cdac600ae1d1434289bfdf39bc5b348a





• Want to be an expert in ONE applications? Watch a tutorial application 


Resources



https://www.youtube.com/watch?v=keVJcZDTiIg





                              


Questions


James Barta


James.Barta@odhs.oregon.gov
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HB 2402
Free Birth Certificate Program
Overview
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Agenda
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1. Program Overview





2. New Contracts





3. Changes This biennium





4. Q&A















Program Overview

The Oregon Health Authority (OHA) received funding through legislation passed in the 2017 Legislative Session under House Bill (HB) 2402. HB 2402 charges OHA with establishing “a grant program for the purpose of allowing an ‘individual who is homeless’ to obtain a certified copy of the individual’s record of live birth at a reduced rate or free of charge.”

In general, for purposes of fulfillment of HB 2402, the term “individual who is homeless” means –

An individual who lacks a fixed, regular, and adequate nighttime residence

An individual will imminently lose their housing, including housing they own, rent, or live in

An unaccompanied youth who has experienced persistent instability as measured by frequent moves over such a period

Any individual who is fleeing, or is attempting to flee, domestic violence, dating violence, sexual assault, stalking, or other dangerous or life-threatening conditions in the individual’s current housing situation, who has no other residence and lacks the resources or support networks to obtain other permanent housing.
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How to Participate

Fill out a request form and send to the BHI Team

BHI team reviews the request and creates a Grant Agreement

Both Parties, BHI and the provider organization, sign the Grant Agreement. 

Upon grant execution, after sending in an invoice, the recipient receives an agreed-upon lump sum amount

Provider Organization sends quarterly reports
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Program Overview

Birth Certificates can be ordered:

By mail, internet, phone, or in person

For people living in Oregon or out of Oregon

Using expedited means
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Program Overview

Reporting

Each quarterly report should contain the following information from the previous reporting quarter:

Name of organization that ordered the birth certificate.

Method utilized to order a birth certificate, such as by telephone, mail, internet, drop-box, or in-person.

Count of individuals helped to request a birth certificate and the number of individuals who received the birth certificate, if able to verify.

Associated dollar amount expended for birth certificates and fees paid by the organization. (Example: Long form for Tribal members equates to $30, and Short form for all others equates to $25 for mail-in requests).

Dollar amount paid to the admin assisting this program (up to 12% of total awarded funding for biennium allowed)

Success stories regarding how the birth certificate program helped an individual, such as whether they were able to obtain work or housing after receipt of the birth certificate.
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Program Overview



		Counties Missing Program Support		

		Baker		Lincoln

		Clackamas		Malheur

		Columbia		Morrow

		Coos		Polk

		Curry		Sherman

		Gilliam		Tillamook

		Grant		Wallowa

		Harney		Wasco

		Klamath		Wheeler

		Lake		
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New Contracts

Please send in a request to participate in the 2025-2027 biennium, which will end June 30, 2027. 

New Grant Agreements will be issued once unexpended funds from 2021-2025 are returned. 

For returning grantees, new award amounts will be based on previous expenditures. 

For new grantees, award amounts will be based on projected expenditures. 

Additional funds may be requested throughout the duration of the contract if funds are nearing depletion.

Once your contract is signed, send in an invoice to receive your award amount.
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Reporting

Reports are due within 45 days after the quarter ends.













Send reports to: OHA.BHITeam@OHA.Oregon.Gov

Reminder emails will be sent shortly after the due dates. 
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Changes This Biennium	

12% of the award money can be used for administrative costs. 
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Questions? 
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Thank you all! 



Please contact oha.bhiteam@oha.oregon.gov if you have any questions! 
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