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	Self-Sufficiency Programs Partner Meeting Minutes
Thursday, March 12, 2026, 2:05pm-2:55pm
American Sign Language, Spanish interpretation and Closed Captioning will be provided




	Meeting Leaders
	Kathryn Garland 

	Sponsors
	Bill Baney

	Administrative Support 
	Samantha Alvarez

	Location 
	Virtual Meeting: ZOOM Link




[bookmark: _Hlk62661339]
Meeting Minutes
	Item
	Time
	Topic
	Presenter 

	1.
	2:05-2:10
	Entrance Music : 
Welcome:
· Introduction in chat: Name, Pronouns, Organization and Role. 
	Kathryn Garland 

	2.
	2:10-2:20
	Director’s Office Updates:
ODHS Transformation Update
• Transformation work was described as grounded in years of feedback from partners, clients, tribes, and staff about how ODHS can improve service delivery, office operations, culture, and responsiveness.
• ODHS leadership emphasized that the transformation does not change the agency’s mission; the goal is to redesign how work is carried out so services are experienced in a more seamless and effective way.
• Director Lisa Wendt’s leadership focus on “obsessing over customer service” was highlighted as a core principle guiding the work, using a broad definition of “customer” that includes community partners and service providers.
• Transformation priorities include reducing duplication in administrative functions, improving internal processes, and shifting unnecessary administrative burden away from frontline and subject matter expert staff.
• Accountability was identified as a major driver of the redesign, including the need for clearer escalation pathways and stronger structures for agency-wide accountability.
• ODHS is working to better align policy with practice by improving feedback loops and reducing the gap between policy decisions and how those decisions are experienced by staff, clients, and partners.
• Another goal is to increase frontline capacity and support a more integrated continuum of services centered on whole-family stability.
• Implementation details are still being finalized and depend in part on funding milestones and related planning decisions.
• Partners were advised that additional information and future opportunities for input will be shared as implementation planning progresses.
• Communications improvements were noted, with appreciation expressed for stronger outreach and information-sharing from the communications team.
• Attendees were reminded of the upcoming March 20 budget and legislative concepts / policy option package feedback session.
Q&A / Discussion
• Participants acknowledged that agency transformation can create uncertainty about how partner work may be affected in practice.
• Claire offered to meet directly with partners who want to talk through questions, share current information, or be connected to the right contact.
	Claire Seguin

	3.
	2:20-2:40
	Office of Immigrant and Refugee Advancement
• The presenter shared a OIRA Who We Are -For SSP Partners 3.12.2026.pdf
 and started by describing her background personally and professionally in immigration policy, legal services, and legislative work, noting that lived experience informs the office’s approach.
• OIRA’s work was framed around helping Oregon build a coordinated and responsive system that works with immigrant and refugee communities, not only for them.
• It was noted that Oregon is home to more than 404,000 immigrants, including more than 200,000 non-citizens, and that immigrant and refugee communities are a significant part of the state’s workforce and broader community fabric.
• OIRA was created by the legislature in 2021 to center immigrant and refugee communities in Oregon systems and improve statewide coordination, accountability, and belonging.
• The office recently completed a strategic planning process informed by interviews, surveys, focus groups, and listening sessions with community partners.
• Partners consistently identified a need for clearer coordination, more predictable system behavior, stronger alignment across agencies, and better guidance during periods of uncertainty.
• Two issue areas emerged as critical priorities: nutrition and food security, and access to immigration legal services.
• Nutrition and food security concerns were affected by federal policy changes, eligibility shifts, and administrative barriers that are increasing pressure on families and community supports.
• Access to immigration legal services was described as a gateway issue because delays or barriers in legal support can create broader instability across housing, employment, education, and health.
• OIRA clarified that these priority areas are not direct program commitments, but issue areas where the need for coordination and policy alignment is especially urgent.
• The office shared that current federal shifts are reshaping the immigration system through expanded enforcement, narrowed legal pathways, higher fees, and reduced access to work authorization and support.
• It was noted that these changes create pressure on Oregon agencies, schools, clinics, and community organizations, while increasing fear and instability for mixed-status families.
• OIRA is tracking federal changes and convening partners to support coordinated state responses rather than isolated agency action.
• The Interagency Council for Immigrant and Refugee Coordination, established by Executive Order 26-04, was highlighted as a structure for aligning agency responses when immigration enforcement impacts surface across systems.
• The council includes leaders or designees from multiple major state agencies and is intended to support coordination and predictability, not centralize agency authority.
• OIRA also described ongoing policy and legislative work, including technical information-sharing with legislators and legislative huddles for community partners during session.
• Recent legislative and budget actions affecting immigrant and refugee communities were summarized as spanning education, legal representation, public safety, refugee resettlement, and professional licensing systems.
• OIRA does not directly administer the funding discussed but tracks these investments because they shape the larger ecosystem of services statewide.
• Attendees were encouraged to support immigrant and refugee communities by sharing accurate information, helping people understand their rights and resources, and strengthening trust and belonging.
• OIRA committed to ongoing updates through newsletters, the website, open houses, direct briefings, and follow-up resource sharing.
Q&A / Discussion
• James invited attendees to share questions or examples of related work with immigrant and refugee communities.
	Oanh Nguyen 

	4.
	2:40-2:55
	
Spring ARB/Short Session Updates       
• Attendees were reminded that earlier “Together We Plan” sessions served as a primer on the budget process and helped gather early partner feedback.
• The agency is now moving into the next phase of budget development and is seeking more focused partner input.
• Partners were invited to the March 20 virtual SSP session to discuss how self-sufficiency priorities may need to be shaped within a constrained fiscal environment. Zoom Link to Register for Budget and Legislative Ideas Discussion for 2027-2029 Meeting on Friday 3.20.26.
• The purpose of the March 20 session is not to ask partners to choose between programs, but to gather insight on what must be protected, where reductions could cause major harm, and what principles should guide difficult decisions.
• Formal government-to-government tribal consultation continues separately through established processes led by the Office of Tribal Affairs.
• Feedback gathered from prior engagement and the October survey indicated that partners largely want to protect current services, reduce administrative burden and eligibility delays, and improve equity and access, especially for rural and culturally specific communities.
• Partners also expressed deep concern about uncertainty tied to funding, policy changes, food insecurity, immigration enforcement, and broader economic pressures.
• It was noted that impacts are not evenly distributed, systems remain difficult to navigate, and communication and transparency are especially important.
• ODHS emphasized that engagement should lead to action and that the agency aims to show how partner input is reflected in budget development whenever possible.
• The fiscal outlook for the coming biennium was described as constrained, with limited state revenue growth and no expectation of significant new general fund support for program expansion.
• At the same time, program costs and caseloads continue to increase, and the agency must meet state and federal requirements while also managing aging technology systems.
• The ARB process was reviewed as the first phase of Oregon’s biennial budget cycle, followed by the governor’s budget and then legislative decision-making during session.
• Stephanie explained that ODHS can advocate most directly during the ARB phase; during session, the agency’s role is limited to providing factual, nonpartisan information unless positions are already included in the governor’s budget.
• Partners were encouraged to bring their own advocacy priorities directly to legislators because the agency cannot fully carry those positions during session.
• The base budget development process begins with the prior budget, recent adjustments, ongoing funding and positions, inflation, caseload trends, labor costs, and mandated changes.
• In addition to the base budget, the ARB includes policy option packages (POPs), which are required for anything new or different, and budget reduction options, which are required every biennium.
• Attendees were advised that POPs this cycle must be budget neutral and align with the governor’s priorities, agency mission and vision, and leadership guiding principles.
• The governor’s priorities were summarized in broad areas such as economic development, executive order implementation, affordability, customer service and efficiency, and protecting Oregon values.
• ODHS is also required by law to submit at least 10% in reduction options, supported by data and analysis of impacts to clients, workload, and related cost shifts.
• Stephanie closed by reiterating the March 20 session details and outlining the core questions SSP hopes partners will help answer regarding principles, protections, efficiencies, and ripple effects.
Q&A / Discussion
• A participant asked how to sign up for the March 20 budget meeting; the Zoom Link to Register was posted in the chat and staff indicated it would be shared again at the end of the meeting.
• David asked how partners can find similar engagement opportunities across other ODHS programs or agencies.
• Stephanie explained that the Community Engagement and Strategic Partnerships Office have been helping individual ODHS programs run their own ARB engagement processes, but that there is not yet a single centralized system showing all engagement across the agency.
• Examples of additional program engagement mentioned included Aging and People with Disabilities, Vocational Rehabilitation, Office of Developmental Disabilities Services, Child Welfare, and internal staff/union events.
• Stephanie noted that ODHS leadership has directed stronger community and partner engagement around ARB, but similar efforts may vary across other Oregon agencies.
• Colleen Bradford shared appreciation for recent community partner materials, noting that the updated PowerPoint felt transparent and informative, particularly regarding Medicaid changes.
• Meeting leaders acknowledged the need for continued communication on upcoming work requirements and related policy changes.
	Stephanie Stephens

	5.
	2:55
	Conclusion
• Comment on the shared March ODHS Federal Update. See attached slide deck. 

                                                              
	Kathryn Garland 





	Next SSP Partner Meeting:
	Date: April 09, 2026
Time: 2:05-2:55 p.m.




Feedback and Suggestions
We appreciate your input in shaping our discussions. Please use this link to provide feedback and suggest topics you would like to see included in future agendas. Your suggestions help ensure our meetings remain relevant and valuable to all participants.
Self-Sufficiency Partner Meeting Evaluation 
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Purpose

Today we will:

- Share where we are in the budget process

« Explain the fiscal environment we are navigating
« Discuss the current phase of ARB development
On March 20, SSP will host a virtual session to:

« Discuss how Self-Sufficiency Programs (SSP)
priorities might be shaped within limited resources

 Invite focused input to inform both the SSP budget
and agency-level decisions






What We've Heard

Themes from SSP & “Together We Plan” Events:

 Protect access to food and cash assistance

« Ensure timely eligibility determinations and reduce
administrative barriers

« Maintain reliable eligibility systems and processes

« Recognize economic supports as critical prevention tools
for families

« Center equity in access to benefits, especially for rural and
culturally specific communities

« Consider downstream impacts when adjusting programs

OREGON DEPARTMEL\IT OF
Human Services
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Our Fiscal Reality

- Revenue growth is limited for the coming biennium

- No significant new general funding is expected

« Costs to maintain current services continue to rise

- Federal and state requirements must be met

- Technology and system investments cannot be deferred
- Demand for services remains high

 Prioritization is required within available resources
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Budget Development in 3 Phases

(we are Here [
1. it

AGENCY REQUEST BUDGET (ARB) - Due Sept 2026
* ODHS solicits input from community, partners, and Tribes.

* Ongoing policy and workgroup products are often
included in the ODHS Agency Request Budget.

GOVERNOR'’'S RECOMMENDED BUDGET (GRB) - Dec 2026 or Feb 2027
* The Governor’s budget priorities are reflected.
o * Includes program and policy work and ODHS input provided through
the Governor’s Policy Advisors.

LEGISLATIVELY ADOPTED BUDGET (LAB) - End of June 2027
3 * Legislature holds public hearings on ODHS bills and the budget.
®

* Testimony can be provided in person, online, or in writing for
legislative consideration.

* Individuals and groups can meet with legislators.






ODHS Role in the Budget Process

« The Agency Request Budget (ARB) is the point at which
ODHS has a say in the budget process.

« During Legislative Sessions, ODHS provides non-partisan,
factual information about how proposals impact
programs and communities

« ODHS does not advocate for or against legislation
unless directed by the Governor's Office

« Advocacy positions are set by the Governor and
communicated through designated channels

« Partners are encouraged to share their own advocacy
positions directly with legislators






Agency Request Budget: Where We Begin

The Base Budget Current Service Level

The Base Budget reflects: Current Service Level represents
the cost of maintaining current
« The Legislatively Adopted services into the next biennium,
Budget (LAB) from the current including:
biennium

« (Caseload adjustments
* Adjustments made during the

February 2026 legislative - Inflation and provider rate
session adjustments
- Ongoing program funding « Phase-ins and phase-outs
« Existing positions and services * Mandated changes
It does not assume new policy * Fund shifts and technical

changes or positions. corrections





What Agency Request Budget (ARB) Includes

Policy
Options

Packages
(POPs)

Reduction
Options

must be
budget
neutral





Policy Options Packages (POP) Guidance

Proposals Must Align With:

The Governor's strategic priorities
The agency's mission and vision

Leadership’s guiding principles

Policy Proposals May Include:
« Adjustments required by recent legislative action

« Changes to existing programs
(these changes must be revenue neutral)

« Changes in funding levels for current services
« Funding to support proposed legislation
« New capital construction or IT projects

« Debt service associated with new projects





Governor’s Priorities 2027-2029

Economic Customer Service Protecting
& Efficiency Oregon Values

Development Executive Orders Affordability

Job creation Clean energy and Reduce the cost of: Modernizing Civil rights
Business growth carbon reduction . service delivery protections
. Housing . i3]
Expanding the Respondmg to Streamlining Accgss to essentia
state’s revenue aggressive Health care processes services
base Ienr:glr%;antwlgr:]t Childcare Eliminating Preserving state
Food duplicative or low- authority
Housing value activities
Behavioral health Transportation
Utilities

Earthquake
preparedness 10





The (at Least) 10% Reduction Requirement

By law, all Oregon state agencies must submit a list of
10% (or more) in possible reductions that:

« Are realistic and achievable

* Include a reasonable implementation timeline

« Are supported by documented assumptions

(10%)
 Identify potential cost shifts and net fiscal effects

« Consider system and operational impacts

« Clearly outline staffing and service implications

11





Reduction Descriptions

Each proposed adjustment must:

Clearly describe the policy or operational change

Identify potential benefits and tradeoffs
(pros and cons)

Assess impacts to clients, workload, and outcomes
Specify staffing impacts, including affected positions

Identify risks not fully reflected in the fiscal estimate

12





Help Us Prioritize - SAVE THE DATE!

SSP Budget and Legislative Ideas Discussion for 2027-2029
Friday, March 20, 2026
10:00 a.m. to 12:00 p.m.

« What principles or values should guide difficult
choices in development of SSP's budget?

« What services and programs must be protected?

« Where do you see opportunities to improve
efficiency, reduce duplication, or better use existing
resources while maintaining service quality?

« What ripple effects should SSP understand?

13





Stay in touch

« Sign up for our ODHS partner newsletter.
« Sign up for news alerts from ODHS.

» Visit our federal updates webpage. English: |
« Visit our SNAP work rules (E@,ORHHI]:manSerwces
. ) : spafol:
webpage in English and Spanish. @ODHSespanol
@orhumanservices

« Email the Community Engagement team.

@ORHumanServices
 Follow us on social media.

Oregon Department
~ of Human Services

OREGON DEPARTMENT OF

Human sel"Vices www.oregon.gov/odhs




mailto:communitypartners@odhsoha.oregon.gov

https://public.govdelivery.com/accounts/ORDHS/subscriber/new?topic_id=ORDHS_833

https://www.oregon.gov/odhs/news/pages/default.aspx

https://www.oregon.gov/odhs/news/Pages/federal-updates.aspx

https://www.oregon.gov/odhs/food/Pages/snap-time-limits.aspx

https://www.oregon.gov/odhs/es/alimentos/Pages/limites-tiempo.aspx
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Federal Actions Coordination Team (FACT)
March updates

March 2026
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1in 6 people in Oregon participate in SNAP

Percentage of

households St

receiving SNAP
by county

757,000
individuals®*

76,343
Age 60+*

, 47,786
Map graphic based have a disabil ity**

on ODHS caseload

from the Office of )

Reporting, Research, pulation participating in *Based on ODHS caseload data
Analytics and R **As defined by Food and

Implementation s Nutrition Services
68/50%





SNAP monthly snapshot

$313 $183

Average Average
benefit per benefit per
household person
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H.R.1 changes
to SNAP eligibility

Human Services





SNAP eligibility changes

« People may be required to participate
in Able-bodied Adults without
Dependents (ABAWD) federal work
rules.

- Many lawfully present non-citizens
facing reduction or the end of their
benefits.

* People may get less SNAP because of
changes in how energy assistance is
counted.






Able-bodied Adults Without Dependents (ABAWD)
work rules

Effective Description Estimated population

date impact

Changed able-bodied adults without dependents
(ABAWD) age range to 18 through 64 (previously 18
through 54).

~310,000 adults

will need to be reviewed for
ABAWD work requirements
or exceptions.

Changed dependent child exception to those
July 4,2025 nger the age of 14 (previously 18).

Limits ABAWD waivers to only be permissible if an
area (city, county, Tribal Land, etc.) has an
unemployment rate above 10%. Removed option to
request waivers based on lack of sufficient jobs.





SNAP work rule impacts

« People ages 55 through 64 who do not have a
child under age 14 on their SNAP case must
work 80 hours each month to get SNAP for more
than three months.

- Exemptions for veterans, people experiencing
homelessness, and former foster youth have
been removed.

« There is a new exemption for American
Indian/Alaska Native individuals who qualify
under rules in the Indian Health Care
Improvement Act.

Work rules will not impact
individuals with I/DD,
behavioral health or
physical disability.

«  Will not apply to individuals
receiving long-term services
and supports.

()






SNAP time limit

If a SNAP participant with ABAWD status™ does not meet
the work rules for three months in a three-year period, . .

they reach their time limit. w
After that, they cannot receive benefits for the rest of the

three-year period. The current three-year period ends Dec.
31, 2027.

People can restart SNAP during the three-year period if
they start meeting the work requirement or become
exempt.

*Unless the person has an exemption .





Oregon SNAP work rules: Timeline 2025

« SNAP work rules restarted in six counties: Benton, Clackamas,

September 2025
eptember Hood River, Multnomah, Washington and Yamhill

Oct. 1, 2025  HR1 SNAP changes implemented in Oregon

Dec. 1, 2025 « SNAP work rules start statewide except for waived areas






Oregon SNAP work rules: Timeline 2026

- People who do not meet new work rules in the initial six
January 2026 counties could see their benefits end as early as January
- Benton, Clackamas, Hood River, Multnomah, Washington and
Yamhill Counties

Discretionary exemptions for people living in seven counties

Feb. 1, 2026 begin because their county doesn’t have a WorkSource center:

Crook, Gilliam, Jefferson, Lake, Morrow, Sherman, Wheeler

First month of benefit closures for people who do not meet
work rules in the 23 counties in the last implementation
phase

April 2026

11





Activities that meet work rules

Requirement can be met

by one or a combination of
80 hours of activities:
work activities + Working
. * Volunteering
required . Bartering
per month. " pian developed by Oregon

Employment Department (OED)

Some may already be meeting the work rules
and only need to provide proof.





People who may not need to meet SNAP work
rules

Face barriers to work like health issues, attend school

half-time or care for a person with a disability. Must

meet with staff to review exemption options.

9 Live in a waived area.

Have a discretionary exception.

13





Five Tribal lands are waived from SNAP work
rules due to high unemployment rates

x> Confederated Tribes
of Siletz Indians
~  Siletz, Oregon

Coquille
Indian Tribe
North Bend, Oregon

Curry

Confederated Tribes of
Coos, Lower Umpqua,
and Siuslaw Indians
Coos Bay, Oregon

of Grand Ronde
(00)  Grand Ronde, Oregon

The Confederated Tribes H Confederated Tribes of the

Umatilla Indian Reservation
Pendleton, Oregon

Clatsop § Columbia

Wallowa
Hood

Tillamook § Washington Multnomah River Morrow Umatilla
Yamhill Glliam Union
Clackamas Sherman
Wasco N
Marion Whester Rates A A Confederate.d Trlbes
[ A A A of Warm Springs
tion Jefterson Warm Springs, Oregon
Grant
Deschutes £100k
g@ Burns Paiute Tribe
& iR T“
Burns, Oregon

Malheur

Lake

= The Klamath Tribes
// Chiloquin, Oregon

Josephine

#%4 Cow Creek Band of
% . Umpqua Tribe of Indians
\w Roseburg, Oregon

v/
v/

14





Contact ODHS to see If work rules apply

Call the ABAWD team:
1-833-947-1694

ODHS may connect people to:
Oregon Employment Department

\

\

Email:

M SNAP.ABAWDTeam@odhsoha.oregon.gov
o

0-0

15
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After an ODHS referral: OED offers free support for
meeting work rules

-
’ S An OED Employment

/ ) | Specialist will be

assigned to help create a
case plan based on the

person’s skills and
interests.

State of Oregon
Employment
Department

OED provides free language assistance and interpretive services for customers.






What people can do right now

Make sure ODHS has current phone
number and mailing address

Open and read all mail from ODHS

Respond quickly if ODHS reaches out for
information

Visit benefits.oregon.gov for ways to
connect with ODHS in person, by phone or online
through the ONE Eligibility system

17





If SNAP work requirements are not met

v' A person may be able to get them
back.

v’ Advise them to reapply and
complete 80 hours of work or

approved activities within 30 days.

v’ Contact ODHS with questions.

18





Non-citizen SNAP eligibility

Effective Description Estimated population

date impact

Limited eligibility to U.S. citizens or
: ~3,000 lawfully presen
nationals, Lawful Permanent 2,00 19 u yp S
: ) . individuals, including
July 4,2025 Residents, certain Cuban and Haitian refilgess, asylees and other
entrants, and Compact of Free conditionally allowed individuals,
. . ill lose benefits.
Association (COFA) citizens. Will lose benetits

19





Non-citizen SNAP eligibility

HR1 limited SNAP eligibility for some lawfully present immigrant groups

July 4, 2025 Oct. 1, 2025 October 2025 _ December-January
Federal law Original guidance USDA issued new L
chanses SNAP Oregon said many guidance saying that ODHS |q§nt|f|ed
- -g " applies lawfully present some humanitarian  WhO quatifies, how
ellglblllty for o h y p ) entrants who now benefits are
original federal e T have Lawful restored, and how

some lawfully immigrants were

guidance. Permanent Resident  to apply guidance

to new applicants.

present not eligible for (LPR) status can
Immigrants. SNAP. qualify for SNAP.






Non-citizens eligible for SNAP

Eligible immediately, without a five-year waiting period, if they meet all other SNAP financial and
non-financial eligibility requirements.

"I v Non-citizen U.S. nationals

v’ Cuban and Haitian Entrants

v' COFA Citizens

v’ Lawful permanent residents
who meet exceptions

o

Source: USDA FNS at https://www.fns.usda.gov/snap/obbb-alien-eligibility

21





Non-citizens eligible for SNAP with conditions

Lawful Permanent Residents (LPR)
also known as Green Card holders.

mwd

Eligible after a five-year waiting period if they
meet all other SNAP financial and non-

financial eligibility requirements. ii

There are exceptions...

22





Some LPRs may not need a 5-year waiting period

If they meet one or more of the following conditions:
* Are under 18 years old
* Have 40 qualifying work quarters
* Are blind or disabled
 Lawfully resided in the U.S. & 65 or older on Aug. 22, 1996
 Have a U.S. military connection
* Are admitted to the United States as an Amerasian
Immigrant
* Are an American Indian born abroad
* Certain Hmong or Highland Laotian tribal members

23





LPRs who may be exempt from the 5-year waiting
period If they had this previous status

Refugees

People granted asylum

People with deportation withheld .

ragi & Afghan Special Immigrant Visa (SIV) holders . .
Certain Afghan parolees (July 31, 2021-Sept. 30,
2023)

Certain Ukrainian parolees (Feb. 24. 2022-Sept. 30,
2024)

Victims of severe trafficking

Important to remember: These statuses alone do not make someone SNAP-eligible — they remove the 5-year wait after
the person becomes a lawful permanent resident.

24





Medicaid work rules

Beginning
When some adults apply or renew,
January 2027 they will need to show:
People ages 19-64 * An exemption, or
in “adult expansion * Qualifying activity (one orin
group” and some YSHCN combination)
o Work
Renewal will o Volunteer activities
generally happen every six o Education or training

months

For more, visit OHAs webpage https://www.oregon.gov/oha/HSD/OHP/Pages/Federal-Changes.aspx



https://www.oregon.gov/oha/HSD/OHP/Pages/Federal-Changes.aspx



USDA SNAP data request

USDA asked states to
share detailed personal
Information about people
who have received SNAP

food benefits





Timeline: USDA demands data

Oregon has not yet shared SNAP data with USDA from this order.

July 28, 2025 | Oct. 15, 2025 Nov. 24, 2025 December 2025 January 2026

Oregon U.S. District Court USDA sends Oregon and other States file new
Department of 1SSUES temporary another letter to states objected motion to enforce
Justice (DOJ) o;:joe;qsngt?r:n%:i? states repeating to USDA’s latest temporary order.
joined 22 other funding wh%le the the data demand. data request and Motion pending.

statesin a laws Uit continues. Response deadline raised ongoing
lawsuit against This order is not Dec. 8, 2025. concerns.

USDA. final.






SNAP data ODHS shares with the federal government

Small samples from people getting SNAP.

Information that does not personally
identify someone. Like age, gender,
household size, income and the amount of
benefits a household gets.

The federal government has not collected
or stored all applicants’ personal
information.






Oregon Is a Sanctuary
State

OREGON DEPARTME.NT (0]
Human Services





Oregon Department of Justice Community Toolkit

Scan the QR code for the DOJ toolkit

“Everyone in Oregon can live,
work, play, go to school, report a
crime to police, go to court and
access government services
without fear that a state or local
government employee will report
you to ICE.”

https://www.doj.state.or.us/oregon-department-of-justice/civil-rights/sanctuary-promise/community-toolkit/

30





Office of Immigrant and Refugee Advancement online
resources

Office of Immigrant and Refugee Advancement OREGON DEPA
Updated December 2025 Human §

Immigration Resources and
Information

About this resource

Refugee Services e e o o ot g )

provabes 2 Ist of trusted community, state. and rational resources for emmegrar

L]
30 et s1atus tamiies i Oregon. The gosl 1 1o help ndwdusls 3nd fambes
MOrmaton SenAES. 0 HGE Of COMMUNTY SUBPOT DECKRmEr Th resouTE
informarianal purpases crdy and dors not combture legal adhece [nclsen of exterr
orgeruraons o ks does ot rmply endersement by OIRA

» Refugee Services

. Phone hotlines
Refuges and Eligible Immigration
Status Portiand Immigrant RIghts Coslitien (PIRC) Y. B88-622-1510 For communty
response or 0 reguest egal support rekated 1o amvmgration enforcement

° °
I I I l I I I I ra l I O I l More Resources Refugees and others with an eligible immigration status can get help with cash, Oregon Department of justice (00)) Hotlines.
medical, employment and other services when they first come to Oregon. Oregon + Sanctuary Promise Hotline ', 544 824 7829 Report suspected welstion
Medical, Food, Cash and Child Sanctuary Promuse Law by state. local, or special publi bodhes and Orega

Care Benedls gets funding to provide these services from the federal Office of Refugee

Resettlement and State Legislature. Local resettlement agencies help refugees get
connected to services.

. Hothing Y, $44-906.2677 Report incidenss o b or i
nd Refugee g~ - e

A t ACLU of Oregon
31 % S03.227.3186 For chvl rights or protest-related concerns.
Q List of resettiement agencies Oregon Worker Relief Fund
5| % 1-888-274-7252 For Anancial help and worker Support

Learn about programs and services below. &

Emergency Planning
Legal directory

Office of Immigrant and Refugee Advancement OREGON DEPARTMENT OF
November 2025 Human Services

Planning for Peace of Mind: A Personal
Emergency Guide

A voluntary resource to help individuals and families plan
for unexpected situations.

Why planning matters

This resource from the Office of Immigrant and Refugee Advancement helps individuals and
families prepare for unexpected events. It's a voluntary tool that can be tailored to your

https://www.oregon.gov/odhs/about/pages/oira.aspx
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ODHS message to community about Oregon’s

Sanctuary Law

ARE YOU VISITING AN
ODHS OFFICE?

We follow Oregon’s Sanctuary Laws

@ Our staff does not help with immigration activities

e !mmigration officers can't request customer
information or enter areas closed to the public
unless they have a signed court order, subpoena
or warrant.

® When legal papers are presented, we make sure
they are real and valid.

You can also connect with us by
phone or online

¢VA A VISITAR UNA
OFICINA DE ODHS?

Seguimos las Leyes Santuario de Oregon

@ Nuestro personal no ayuda con actividades de
inmigracion

@ Agentes de inmigracion no pueden pedir
informacion de clientes o entrar a areas cerradas al
publico sin una orden judicial firmada por un juez.

® Si presentan documentos legales, nos aseguramos
que sean reales y validos

También puede conectar con nosotros
por teléfono o en linea.
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How to connect with
ODHS

In Person

= Visit a local office. Interpreters are available.
= Visit an Oregon Health Plan community partmer for help with medical benefits.

Phone

= Use one of the 16 toll-free Help in Your = Call us at the OME Customer Servioe
Language lines to connect with usin Center; 1-800-69%-9075, Monday
the language you choose. throwgh Friday, 7 a.m. to 6 p.m., Pacific

Time. All relay calls accepted. Help is

= Call a local office. - .
available in mamy languages.

= Call an Oregon Health Plan communmity
partner for help with medical benefits.

People can connect with ODHS in amy symeiior Fax

the way that feels best for them
Including:
* Online
* By phone 1-800-699-9075
* By mail or fax

Help is available in multiple
languages.

= Semd mail to; OME Customer Service Center, PO Box 14015, Salem, OR 97309,
= Fax to 508-378-5628

Scan the QR oode to find how to Scan the QR code to find Scan the QR code to see
get local help from an Oregon lxcations and phone numbers what information you may
Health Flan community partmer for getting in-person help need before you apply

Yiou can get this dooument in other languages, large print, braille ora format you
prefer free of dharge. Contact us at -::-ne.-:-:-"'n"unical:F:rﬁ:j_ﬂD:lhsdw. CHE (L O | 100-1211050(10.20:25)

R . P, CREGOH - —
OrezONEligibility O frmemansmees AV REaimh o T

and Care
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New video shows choices for how people can
apply and manage benefits

® o Oregon Department of Human Services (ODHS) Subscribed

. - o
\” 5.67K subscribers ‘ 1ETILS
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Public charge

When people are applying for Lawful
Permanent Resident (LPR) status or
seeking to enter the U.S. from outside the
country, immigration officials may look at

whether they will mostly depend on the

government for support in the future. This
is called the “public charge rule."

This rule does not apply to everyone. Some
people are exempt under federal law.






Public charge rule has not yet changed

Federal government proposed a new rule
In November 2025. Nothing has changed
yet.

Only two ODHS programs count today:
1. Medicaid-funded long-term care in a

nursing home
2. Monthly cash through TANF

ATo
D- -0

/.\
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2026 Oregon
Legislative Session

v Session ended March 6

v ODHS and OHA
secured additional resources to
comply with new federal SNAP and
Medicaid rules

v" Prevents people from losing benefits
wherever possible

v' EBT cards will be updated with chip
technology





ODHS and OHA 2026 Forward Together Oregon
webinar schedule

Having trouble viewing this email? View it as a Web page.

OREGON DEPARTMENT OF

Human Services \‘"’) OREGON
A !:IUETHAOLRTT'.\! ‘

Dear valued partner,

The Oregon Department of Human Services (ODHS) and Oregon Health Authority
(OHA) invite partners to an hour-long webinar that will provide an opportunity to
connect and receive updates about the federal changes impacting Oregon.

The next webinar will be held Tuesday, Jan. 27, 2026, from 10 to 11 AM via Zoom.

2026 Zoom Series Registration Link:
https://www.zoomgov.com/webinar/register/WN -O6HYyPO0oR76PxkMESXcOQ20Q#/reqgistration
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Spanish Facebook Live events

: .

OREGON DEPARTME[\IT OF
Human Services

Ol (R BT o= L3

Departamento de Servicios & Following
Humanos de Oregon

2.1K followers « 105 following
Q Search

iBienvenido! Encontrara aqui informacién sobre nuestros recursos y servicios para la comunidad

& Government organization
@

https://www.facebook.com/ODHSespanol 39





Central resource for finding food:
NeedFood.Oregon.gov

OREGON DEPARTMENT OF \y

"¢’ Human Services —’

QR code to

NeedFood.Oregon.gov is a central resource for
people in Oregon who need help getting food. eed FOOd 'Oregon .gOV

Find help with...

Food for Older Adults
Find out how oider adults can get help with food, like
- meals delivered to their homes and local programs.,

School Meals and Summer Meals
Learn about free or cheaper meal programs for kids
and teens during the school year and summer.

Tools to Find Resources
Find websites and tools to find food pantries, places to
get meals, and help near you in Oregon.

Other Food and Nutrition Support
Get information about programs like WIC (for women,
infants, and children) and emergency food help.

#EeE  visit NeedFood.Oregon.gov

or use this QR code to find food

resources in Oregon.

\ You can get this document in other languages, large pring, braille or a format you
prefer free of charge. Contact us at ONE.communications@odhs.oregon.gov.

2360 (01/2026)
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Protecting EBT Cards and Benefits

Act now to protect oy
your Oregon EBT
card and benefits

Electronic theft of benefits is on the rise
nationwide.

Be on the alert. Scammers are stealing food and
cash benefits from EBT cards. Take charge in
protecting your benefits.

* Learn how to keep your
card and benefits safe

Stolen SNAP benefits can't be replaced. Ko it 0.0 vt
TANF benefits can be replaced. card or benefits are stolen

« Find out if you qualify for

replacement benefits
SCAN FOR MORE
INFORMATION.

Protect your card at www.ebtedge.com

Safety tips for cardholders and downloadable
resources for partners in many languages at
www.oregon.gov/odhs/benefits/pages/protect.aspx

If your benefits are stolen, report it right away.
Cancel your card and order a new one.

Weekdays Weekends
855-328-6715 888-997-4447

You can get this form in other languages, large print, braille, or a format you prefer free of

charge. Call the ONE Customer Service Center at 1-800-699-9075. We also accept relay calls.
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Stay In touch

« Sign up for our partner newsletter.
« Sign up for news alerts from ODHS.

» Visit our federal updates webpage. English: |
« Visit our SNAP work rules (E@,ORHHI]:manSerwces
. ) : spafol:
webpage in English and Spanish. @ODHSespanol
@orhumanservices

« Email the Community Engagement team.

@ORHumanServices
 Follow us on social media.

Oregon Department
~ of Human Services

OREGON DEPARTMENT OF

Human sel"Vices www.oregon.gov/odhs




mailto:communitypartners@odhsoha.oregon.gov

https://public.govdelivery.com/accounts/ORDHS/subscriber/new?topic_id=ORDHS_833

https://www.oregon.gov/odhs/news/pages/default.aspx

https://www.oregon.gov/odhs/news/Pages/federal-updates.aspx

https://www.oregon.gov/odhs/food/Pages/snap-time-limits.aspx

https://www.oregon.gov/odhs/es/alimentos/Pages/limites-tiempo.aspx



Thank you

OREGON DEPARTME_NT OF
Human Services

www.Oregon.gov/odhs
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